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v

vkHkkj
C;wVh vkSj osyusl lsDVj fLdy dkmafly mu lHkh O;fä;ksa vkSj laxBuksa ds çfr vkHkkj O;ä djrk gS ftUgksus bl 
çf'k{kkFkÊ iqfLrdk dks rS;kj djus esa ;ksxnku fn;k gSA mu lHkh O;fä;ksa dk fo'ks"k èkU;okn ftUgksus vyx&vyx 
e‚Mîwy dks rS;kj djus esa fo"k;&oLrq miyCèk djus esa vkSj bldh leh{kk djus esa lg;ksx fd;k gSA
C;wVh vkSj osyusl m|ksx txr ds lnL;ksa ds leFkZu ds fcuk bl iqfLrdk dks rS;kj djuk laHko ugha FkkA bl 
iqfLrdk ds 'kq#vkr ls var rd lnL;ksa dk QhMcSd csgn mRlkgoèkZd jgk gS vkSj ;g mudh lykg dk gh urhtk 
gS fd geus
vius m|ksx esa ekStwnk dkS'ky varj dks de djus dh dksf'k'k dh gSA
;g çf'k{kkFkÊ eSuqvy ge mu lHkh egRokdka{kh ;qokvksa dks lefiZr djrs gS ftudh :fp bl fo'ks"k dkS'ky dks çkIr 
djus dh gS tks LFkkbZ gksus ds lkFk & lkFk muds Hkfo"; dks C;wVh vkSj osyusl ds {ks= esa ,d pednkj dSfj;j 
cukus esa enn djsxkA
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xfrfof/k vH;kl

Áeq[k f”k{kk
mn~ns”;

pj.k lq>ko

!

fVIi.kh

;wfuV ds 
mn~ns”;

iqfLrdk ds fo’k; esa

iqLrd esa Á;ksx fd, x, fpºu

Hkkjr esa QuhZpj ,oa fQfVaXl baMLVªh us o’kZ 2012 esa 1000 vjc #i, ls vf/kd dk O;olk; fd;k gSA bl 
baMLVªh ds o’kZ 2013 ls 2017 ds e/; 15 Áfr”kr dh nj ls c<+us vkSj o’kZ 2017 rd 2000 vjc #i, dks ikj 
djus dh vk”kk gSA

ekdsZV laxfBr {ks= dh vksj vf/kd c<+ jgk gSA jsMhesM ,oa czkaMsM QuhZpj ds fy, miHkksDrkvksa dh c<+rh ilan 
ls ;g Li’V gks x;k gSA 

orZeku esa bl {ks= esa 41-1 yk[k ls vf/kd deZpkjh dk;Zjr gSa vkSj o’kZ 2022 rd 112-9 yk[k ls vf/kd 
O;fDr;ksa dh fu;qfDr dh vk”kk gSA vxys 9 o’kksZa dh vof/k esa 72 yk[k+ ukSdfj;ksa dh vfrfjDr o`f) gksus dh 
laHkkouk gSA

miHkksDrkvksa dh ilan esa visf{kr ifjorZu vkSj Vh;j&I ,oa Vh;j&II ds “kgjksa esa laxfBr QfuZf”kax lsokvksa ds 
Áos”k djus ds dkj.k] 2013&17 ds vof/kdky dh vis{kk 2017&22 ds vof/kdky esa ukSdfj;ksa ds voljksa esa 
mPp o`f) gksxhA

QuhZpj ,oa fQfVaXl {ks= esa vflLVsaV dkjisaVj dk dk;Z djuss ds fy, Áf”k{kkfFkZ;ksa dks lS)kfaUrd ,oa 
O;kogkfjd dkS”ky Ánku djus ds fy, bl ÁfrHkkxh iqfLrdk dks rS;kj fd;k x;k gSA

;g ÁfrHkkxh iqfLrdk vflLVsaV dkjisaVj&oqMu QuhZpj ¼FFS/Q0101½ ij vk/kkfjr gS ftlesa fuEufyf[kr 
jk’Vªh; O;kolkf;d ekudksa ¼NOS½ dks lfEefyr fd;k x;k gS &

1- QuhZpj cukus dh xfrfof/k;ksa esa lgk;rk djuk (FFS/N0101)

2- dk;ZLFky] midj.kksa ,oa e”khuksa dk j[kj[kko (FFS/N8501)

4- dk;ZLFky esa LoPNrk] LokLF; ,oa lqj{kk cuk, j[kuk (FFS/N8601)

5- dk;ZLFky ij ÁHkkoh rjhds ls dk;Z djuk (FFS/N8701)

ÁfrHkkfx;ksa }kjk vftZr eq[; f”k{kkvksa ,oa dkS”ky dks lacaf/kr ;wfuVksa esa foLrkj ls crk;k x;k gSA

bl Áf”k{k.k ds i”pkr~] ÁfrHkkxh mu fofHkUu fu/kkZfjr dk;ksZa dks djus esa l{ke gksxsa] ftUgsa vflLVsaV 
dkjisaVj&oqMu QuhZpj ds DokfyfQds”ku iSd esa fu/kkZfjr fd;k x;k gSA

ge vk”kk djrs gSa fd ;g ÁfrHkkxh iqfLrdk gekjs uo;qokvksa dks QuhZpj ,oa fQfVaXl baMLVªh esa ,d vkd’kZd 
dSfj;j cukus ds fy, ,d Bksl “kSf{kd lgkjk ns ik,xhA

Ø- la ekWM~;wy ,oa ;wfuV i`’B la[;k

1- ifjp; 

2- QuhZpj cukus dh xfrfof/k;ksa esa lgk;rk djuk (FFS/N0101)
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dkjisaVj & oqMu QuhZpj

fo’k;lwph

Hkkjr esa C;wVh ,aM oSyusl m|ksx 18-6% CAGR dh nj ls c<+ jgk gS vkSj laHkkouk gS fd ;g tYn gh 100]000 
djksM+ ds eqdke ij igqap tk,xkA ;g lSDVj vehj vkSj e/;e oxhZ; vkcknh ds ml c<+rs gq, rcds dh cnkSyr 
Qy&Qwy jgk gS ftUgksusa C;wVh ,aM oSyusl dks ,d vko';drk ekuuk 'kq# dj fn;k gSA vPNk vkSj toku fn[kkbZ 
nsus dh yksxksa dh bPNk ds lkFk] ,d lok±xh.k LokLF; ij c<+rk gqvk t+ksj C;wVh ,aM osyusl m|ksx ds fy, vU; 
mRçsjd gSaA C;wVh lSDVj esa] laxfBr {ks=ksa esa 23% vkSj vlaxfBr {ks=ksa esa 15% ds lkFk 20% CAGR dh nj ls jkstxkj 
c<+us dh laHkkouk gS] tgka 600]000 yk[k ls vf/kd dq'ky dÆe;ksa dh deh gSA lsok dh xq.koÙkk ij /;ku f'k¶V 
gksus ds lkFk] vc ;g m|ksx vius fodkl dks cuk, j[kus ds fy, dq'ky dfeZ;ksa dks ryk'k jgk gSA bl ÁfrHkkxh 
iqfLrdk dh :ijs[kk ,d vflLVsaV C;wVh FkSjsfiLV cuus gsrq lS)kafrd ,oa O;kogkfjd çf'k{k.k nsus esa lgk;rk djus 
ds fy, cukbZ xbZ gSA vflLVsaV C;wVh FkSjsfiLV dh ;ksX;rkvksa esa fuEufyf[kr jk"Vªh; O;kolkf;d ekunaM 'kkfey gSa] 
ftUgsa bl ÁfrHkkxh iqfLrdk esa 'kkfey fd;k x;k gS%

gesa vk'kk gS fd ;g ÁfrHkkxh iqfLrdk C;wVh ,aM osyusl m|ksx esa viuk Hkfo"; cukus dh bPNk j[kus okys

gekjs ;qok fe=ksa ds fy, lqn`<+ fo|kÁkfIr esa lgk;rk miyC/k djk,xhA
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1- dk;ZØe dk mn~ns';

;wfuV 1-1 & dk;ZØe dk mn~ns”;

;wfuV 1-2 & Hkkjrh; C;wVh vkSj osyusl m|ksx

fczt eksM;wy
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çfrHkkxh iqfLrdk

eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZØe ds mís';ksa vkSj dk;Z gsrq visf{kr dkS'kyksa dk o.kZu dj ik,axs

2. Hkkjr esa C;wVh ,aM osyusl m|ksx dh o`f) vkSj :>ku ij ppkZ dj ik,axs

3. C;wVh ,aM osyusl m|ksx ds vkS|ksfxd oxhZdj.k dks le> ik,axs

4. isMhD;wfjLV vkSj eSuhD;wfjLV ds dk;ks± ,oa ft+Eesnkfj;ksa] vkSj futh xq.kksa ij ppkZ dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..
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Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize
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1-1-1 ifjp;

orZeku esa] C;wVh vkSj osyusl m|ksx us Hkkjr esa izflf) izkIr dh gSA blus 
lqlaxr vkSj mYys[kuh; o`f) dk izn”kZu djrs gq, vkfFkZd fodkl esa
egRoiw.kZ ;ksxnku djus ds lkFk&lkFk ns”k Hkj esa jkstxkj ds yk[kksa volj 
iSnk djds ,d izeq[k fu;ksDrk ds :i esa Nfo cukbZ gSaA bl vHkwriwoZ fodkl 
ds dkj.k gSa & osyusl i;ZVu] miHkksDrkokn] oS”ohdj.k dk c<+uk vkSj Hkkjrh; 
miHkksDrkvksa dh thou “kSyh esa cnyko vkukA

1-1-2 isMhD;wfjLV vkSj eSuhD;wfjLV

C;wVh vkSj osyusl m|ksx esa ,d isMhD;wfjLV vkSj eSuhD;wfjLV lSywu vkSj Lik esa lkSan;Z lsokvksa dh fofHkUu 
izdkj dh izfØ;kvksa esa “kkfey gksrk gSaA ,d isMhD;wfjLV vkSj eSuhD;wfjLV dks lkSan;Z lsokvksa] Fksjsih ds dk;ksZa vkSj 
cqfu;knh lsok ;ksX;rk ds ckjs esa tkudkjh gksuh pkfg,A lapkj vkSj lsok esa izoh.krk ls xzkgdksa dks fo”oLrjh; 
lsok iznku dh tk ldrh gSaA

,d isMhD;wfjLV vkSj eSuhD;wfjLV dh Hkwfedk vkSj ftEesnkfj;ka

,d isMhD;wfjLV vkSj eSuhD;wfjLV dks lHkh izkFkfed C;wVh Fksjsih] LokLF; vkSj LoPNrk o fofHkUu lkSan;Z mRiknksa 
dh ewy lqj{kk dh tkudkjh ls ifjfpr gksuk pkfg,A isMhD;wfjLV vkSj eSuhD;wfjLV ls cqfu;knh Msfiys”ku] 
eSuhD;ksj] isMhD;ksj vkSj psgjs dh ns[kHkky laca/kh lsok,a tSls dk;ksZa vkSj lkFk gh vU; mUur lsok,a iznku djus 
esa lgk;rk djus dh mEehn dh tkrh gSaA lSywu esa os okrkoj.k dks cuk, j[kus vkSj vU; dk;Z tSls & lSywu 
esa j[ks C;wVh mRiknksa dh tkudkjh izkIr dj mudks cspus vkfn dk dk;Z djrh gSaA

C;wVh vkSj osyusl m|ksx jk’Vªh; vkSj varjjk’Vªh; nksuksa Lrj ij cM+s O;olkf;;ksa ds lkFk c<+ jgk gS] ftlus 
izf”kf{kr dfeZ;ksa dh Hkkjh ekax dks izsfjr fd;k gSA gkykafd] dq”ky vkSj izf”kf{kr dfeZ;ksa dh miyC/krk esa ,d 
cM+h deh gSA bl izfrHkk esa deh gksus ds dkj.k C;wVh vkSj osyusl m|ksx ij [krjk cu x;k gSA dq”ky vkSj 
izf”kf{kr dfeZ;ksa dk fodkl djuk O;olk;ksa vkSj m|ksx] nksuksa ds fy, ,d cM+k dk;Z gSaA

;wfuV 1-1% dk;ZØe dk mn~ns';

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. bl dk;ZØe ds laf{kIr fooj.k vkSj mn~ns';ksa dks le>k ik,axs

2. isMhD;wfjLV vkSj eSuhD;wfjLV ds dk;ks± ,oa ftEesnkfj;ksa dk o.kZu dj ik,axs

fp= 1-1-1 C;wVh lsok,a
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;g dk;ZØe fuEu dk voyksdu djsxk%

� xzkgd dks vkjkenk;d eglwl djokukA

� xzkgd dh lHkh t+:jrksa dks mlds le>k uk ikus ij Hkh le>uk A

� dk;ZLFky dks LoPN j[kuk D;ksafd ;g xzkgd dks vkidh lsok izkIr djus dh vksj vkdf’kZr djrk gSA

� futh mifLFkfr dks LoPN j[kuk% ,d futh LOkPNrk cuk, j[kukA xzkgd vkidh lsok izkIr ugha djsxk ;fn
vki vPNs ugha fn[ksaxsA “kjhj dh xa/k] cqjh lkal vkSj lHkh LoPNrk dh lko/kkfu;ksa ls ifjfpr jgsaA

� mi;qDr lq>ko nsuk% ;fn vkidk xzkgd Hkzfer vkSj nqfo/kk esa gS rks volj dks izkIr dj mlds lkeus mi;qDr
lq>ko j[ksaA xzkgd mls ilan djsxk vkSj vkidh ljkguk djsxkA blls vkidk dksbZ uqdlku ugha gksxkA

� dHkh Hkh tYnh esa uk gksuk% tYnh ls xzkgd dks ckgj uk HkstukA ;fn vki fdlh xzkgd ds lkFk gSa rks mls
iw.kZ le; nsaA

� viuh tkudkjh dks viMsfVM j[kuk% vkidks vius {ks= ls tqM+h gj tkudkjh ds ckjs esa viMsV gksuk pkfg,]
vki fdlh dks Hkh rqjar tkudkjh iznku djus esa l{ke gksus pkfg,A

� xzkgdksa dk lEeku djuk% vius xzkgd ds fu.kZ; dk lEeku djuk pkfg, vkSj vius fodYi dks ml ij
Fkksiuk ugha pkfg,A varr% ;g mldk fu.kZ; gksrk gS fd og fdl izdkj lsok vkils izkIr djuk pkgrk gS
vkSj bldk vkidks lEeku djuk pkfg,A

� mRiknksa dh tkudkjh gksuk% ,d C;wVhf”k;u xzkgdksa dks ;g crkus esa l{ke gksuk pkfg, fd dkSu lk mRikn
mlds fy, ykHkdkjh gksxkA mnkgj.k ds fy,] ;fn fdlh xzkgd dh Ropk lw[kh gS vkSj og psgjs dh Øhe
dh ekax djrk gS rks ,d C;wVhf”k;u ds fnekx esa Ropk ds izdkjksa dh tkudkjh gksuh pkfg, vkSj mls mlds
vuqlkj lcls cf<+;k mRikn mls fn[kkuk pkfg,A ;g C;wVhf”k;u ds tkudkjh ls ifjfpr gksus ij gh laHko
gks ldrk gSaA

� lapkj esa izoh.krk% ftruk gks lds ,d C;wVhf”k;u dks vius dkS”ky esa izHkkoh gksuk pkfg,] mls vius lapkj
dkS”ky esa Hkh vPNk gksuk pkfg,A C;wVhf”k;u dks lcls igys xzkgdksa ds lkFk vius lapkj dkS”ky ds lkFk
O;ogkj djuk gksrk gS vkSj ckn esa vius C;wVh dkS”ky ls djuk gksrk gSaA blfy,] mldks xeZtks”kh ls Lokxr
djuk] tkudkjh iznku djuk vkSj viuh ckrksa dks Li’V j[kuk vkuk pkfg,A

� vPNh “kkjhfjd Hkk’kk dk izn”kZu% ,d C;wVhf”k;u dks vius xzkgdksa dks laHkkyrs le; ruko esa ugha vkuk
pkfg,A mldh “kkjhfjd Hkk’kk lfØ;] dk;Z djrs le; [kq”k jguk vkSj eqLdqjkrs gq, lsok,a iznku djuh
pkfg,A

fVIi.kh
___________________________________________________________________________________________
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___________________________________________________________________________________________
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1-2-1 Hkkjr esa C;wVh vkSj osyusl m|ksx
C;wVh ,d m|ksx ds :i esa c<+h gh rst xfr ls QSy jgk gSA vktdy O;fxr vyadj.k] lkSan;Z ds çfr 
tkx#drk vkSj vkd"kZd :i dks cuk, j[kus dh pkg yxkrkj c<+ jgh gSA blh dkj.k ls isMhD;wfjLV vkSj 
eSuhD;wfjLV ;k C;wfVf'k;u dh ekax Hkh mlh xfr ls c<+ jgh gSA Hkkjr esa C;wVh vkSj osyusl m|ksx u;s 
gSa] ;gka LokLF; vkSj vkd’kZd fn[kus dks ysdj tkx#drk c<+ jgh gSaA ns”k esa C;wVh vkSj xzwfeax m|ksx cgqr c<+ 
jgk gSa] tks iq:’kksa vkSj efgykvksa nksuks ds chp vPNk fn[kus vkSj vPNk eglwl djus dh c<+rh bPNk dk 
ifj.kke gSaA

Hkkjr esa “kgjh lSywu ekdsZV nqfu;k ds ekudksa }kjk NksVk ysfdu rhoz xfr ls c<+ jgk gSA O;olk; cgqr 
vPNk gS vkSj blus izkbosV bfDofV QeksZa dk /;ku vkdf’kZr fd;k gaSA

;wfuV 1-2% Hkkjrh; C;wVh vkSj osyusl m|ksx

;wfuV ds mn~ns';
bl ;wfuV ds var esa] vki%

1. Hkkjr esa C;wVh ,aM osyusl m|ksx dh o`f) ij ppkZ dj ik,axs

2. C;wVh ,aM osyusl m|ksx ds vkS|ksfxd oxhZdj.k dks le> ik,axs

3. bl m|ksx esa mHkj jgs vkS|ksfxd #>kuksa ij ppkZ dj ik,axs
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gs;j ds;j C;wVh ds O;kikj esa ,d lsxesaV gS tks [kklrkSj ij vPNk dke dj jgk gSaA ,lh uhylu fjiksVZ 
Hkkjr esa gs;j ds;j ekdsZV dk vuqeku 3]630 djksM+ 20% vkSlr okf’kZd o`f) ds lkFk yxkrh gSaA nwljk lsxesaV 
czkbMy esdvi rsth ls foLrkj dj jgk gSA blls igys dsoy nqYgu vkerkSj ij “kknh lekjksg ls igys rS;kj 
gksus ds fy, vkrh Fkha] ysfdu vc nksLr vkSj fj”rsnkj vDlj nqYgu ds lkFk rS;kj gksus vkrs gSa] lSywu muds 
fy, fo”ks’k iSdst dh is”kd”k j[krs gSaA
fo”ks’k Kku ds fy, DokWfyQkbZM C;wVh VªhVesaV& bl izdkj ds izf”k{k.k Ldwyksa Hkh QSy jgs gSaA vf/kdka”k lSywuksa 
dh psu ds vius fo|ky; gksrs gSaA mnkgj.k ds fy,] oh,ylhlh 75 fofHkUu dkslZsl pyk jgk gSA ljdkjh C;wVh 
vkSj osyusl m|ksx dkS”ky ifj’kn Hkh fofHkUu izf”k{k.k ;kstukvksa dks pyk jgk gSA LokHkkfod :Ik ls lsDVj esa 
jkstxkj ds volj Hkh QyQwy jgs gSaA dsih,eth osyusl fjiksVZ vuqeku yxkrh gS fd C;wVh vkSj lSywu lsxesaV 
esa dk;Zcy dh vko”;drk yxHkx 2013 esa 34 yk[k ls 2022 esa 121 yk[k rd c<+ tk,xhA esdvi vkSj C;wVh 
O;kolk;dksa ds osru # 15000 ls # 65000 ds chp izfr ekg gSA
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1-2-2 m|ksx dk oxhZdj.k

C;wVh dsanz vkSj ckyksa dk lSywu% C;wVh dsanz vkSj lSywu ds 
[kaM esa Ropk] cky vkSj uk[kwu dh ns[kHkky lacaf/kr lsok,a 
“kkfey gSaA bu lsokvksa dks xzkgdksa dh mEehn dks iwjk 
djus ds vuqlkj Øe esa O;fäxr “kkjhfjd Nfo ;k jax 
dks lq/kkjus ds fy, iznku fd;k tkrk gSaA

mRikn vkSj dkmaVj lsy% blesa C;wVh vkSj lSywu ds 
mRiknksa dks cspuk o lkFk gh dkWLesfVd ,oa mifLFkfr vkSj 
mez  lacaf/kr LokLF; leL;kvksa ls tqM+h izlk/ku 
lkexzh “kkfey gSaA mRiknksa dks fofHkUu C;wVh 
vko”;drkvksa dks iwjk djus ds fy, [kjhnk tkrk gSA

LokLF; vkSj fLyfeax% blesa “kkjhfjd O;k;ke] ;ksx] vU; 
eu&“kkjhfjd vH;kl] otu ?kVkuk o fLyfeax “kkfey 
gSaA

dk;kdYi dsanz% bles Lik lapkyu] Lik f”k{kk] Lik m|ksx] mRikn vkSj ?kVuk,a “kkfey gksrh gSaA bl {ks= esa eq[; 
:i ls “kjhj vkSj eu dks vkjke nsus ds mn~ns”; ls lfØ; lsok,a iznku dh tkrh gSaA 

oSdfYid Fksjsih dsanz% oSdfYid Fksjsih dsanzksa esa Dyhfudy funku vkSj mipkj fn;k tkrk gSA

fodkl ds dkj.k

1. c<+rk miHkksDrkokn] rsth ls c<+rk “kgjhdj.k vkSj c<+rh iz;ksT; vk; bl cktkj dks pykus ds fy, lcls
izeq[k dkjd dgs x;s gSaA

2. c<+rh ehfM;k ds izn”kZu ls ;qok vkcknh esa C;wVh ds mRiknksa ds izfr miHkksDrkokn esa o`f) gqbZ gSaA

3. toku fn[kus okyh Ropk ds izfr vR;f/kd vkd’kZ.k] lsDVj dks c<+kos dh rjQ ys tk jgk gSa] tSls T;knk ls
T;knk miHkksDrk dkWLesfVd mipkj ds lkFk ,saVh,ftax mRiknksa dh Hkh ekax j[krs gSaA

4. u;s mRiknksa dk l`tu vkSj vPNk fn[kus ds fy, c<+rh ekax Hkfo’; esa bl lsxesaV ds fy, mYys[kuh; o`f)
rS;kj djrh gSA

fp= 1-2-2 C;wVh vkSj osyusl m|ksx dk oxhZdj.k
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vH;kl

1. fuEu esa dkSu dh ,d fo”ks’krk ,d C;wVhf”k;u dh ugha gS\

a. mRiknksa dh tkudkjh gksuk

b. vPNh “kkjhfjd Hkk’kk

c. LoPN O;fDrxr mifLFkfr

d. tYnh esa gksuk

2. orZeku esa C;wVh vkSj osyusl dh izo`fŸk dSlh gS\

a. miHkksDrk dh ekufldrk dks cnyuk

b. beftZax ;wfulsDl lSywu

c. varjjk’Vªh; C;wVh czkaM

d. Åij fn, x, lHkh

3. Hkkjr esa C;wVh m|ksx fdrus lh,thvkj dh xfr ls c<+ jgk gS\

a. 18.6%

b. 18%

c. 16.8%

d. 18.2%

4. ..................... ;s lsUVlZ 'kjhj vkSj fnekx dks vkjke igqapkus dk y{; j[kus okyh vxzlfØ; lsok,a is'k
djrs gSaA 

• fQVusl vkSj fLyfeax lsaVlZ ¼vFkkZr ranq#Lrh ,oa ot+u de djuk½

• vkYVjusV FkSjsih lsaVlZ ¼vFkkZr oSdfYid fpfdRlk½

• fjtwouS'ku lsaVlZ ¼vFkkZr iqu;kSZou dsaæ½

• buesa ls dksbZ ugha

1-2-3 vkS|ksfxd ço`fŸk;ka

miHkksDrk ekufldrk cnyko% C;wVh vkSj osyusl ij [kpZ fd;s x, iSlksa dks yDtjh ds :i esa ugha fxuuk pkfg,A 
yksxksa dks bldks vko”;drk ds :i esa ysuk pkfg, vkSj bl ij [kpZ gq, iSlksa ds ckjs esa ugha lkspuk pkfg,A 

beftZax ;wfulsDl lsok,a% dbZ lkjs laxfBr oxZ fofHkUu izdkj dh lsok,a iznku dj vkSj dbZ ;wfulsDl C;wVh vkSj 
osyusl dsanz Loh—r gksdj mHkj jgs gSaA

fofHkUu ifjlj@{ks=ks esa foLrkj% “kgjksa vkSj egkuxjksa ds vykok] m|ksx ds QSyus dk dkj.k tkx#drk dk fodkl 
Hkh gSaA de fdjk;k vkSj tu”kfDr ykxr Hkh ,d egRoiw.kZ Hkwfedk fuHkkrh gSA

varjjk’Vªh; C;wVh czkaM% xzkgdksa dk varjjk’Vªh; czkaMksa dk ilan djuk Hkh Hkkjrh; cktkj dks c<+k jgk gSA
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BWS/N9001

2- VªhVesaV dk;ZLFky rS;kj
djuk vkSj cuk, j[kuk

;wfuV 2-1 & VªhVesaV dk;ZLFky rS;kj djuk vkSj cuk, j[kuk
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZLFky dks rS;kj vkSj cuk, j[k ik,axs

2. tku ik,axs fd xzkgd fjdkWMZ dkMZ dSls rS;kj fd;k tk,

3. tku ik,axs fd VªhVesaV ds fy, xzkgd dks dSls rS;kj fd;k tk,

4. jksxk.kquk'ku vkSj folaØe.k dh fof/k;ksa ds ckjs esa tku ik,axs

5. futh ÁLrqrhdj.k vkSj vkn”kZ O;ogkj ds ckjs esa le> ik,axs

6. lgh rjhds ls dpjs ds fuiVku djus ds rjhdksa dh igpku dj ik,axs
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2-1-1 Ikfjp;
lHkh C;wVh mipkj vkSj lsokvksa dks lkQ] LoPN vkSj xzkgd dks vkeaf=r djus okys dk;ZLFkyksa dh t:jr gksrh 
gSA ;g ;wfuV oSfDlax] esdvi] uk[kwuksa] Qsf”k;y vkSj vka[kksa ds mipkjksa dh rS;kjh ,oa cuk, j[kus ds ckjs esa gSA 
xzkgd vkSj isMhD;wfjLV vkSj eSuhD;wfjLV dh cSBus dh O;oLFkk vkSj mipkjksa dks iwjk djus ds dk;Z esa midj.kksa 
vkSj lkexzh dh rS;kjh lfEefyr gSA mipkj ds ckn dpjs ds fuiVkjs] xzkgd ds fjdkWMZ] vkSj O;fäxr LoPNrk 
vkSj mifLFkfRk ds egRo ds ckjs esa lh[ksaxsA

lSywu esa vkids eq[; drZO;ksa esa ,d] fdlh fo”ks’k mipkj ;k lsok ds fy, lgh midj.kksa vkSj lkexzh dks O;ofLFkr 
dj vius lhfu;j isMhD;wfjLV vkSj eSuhD;wfjLV dh lgk;rk djuk vkSj xzkgd dks rS;kj djuk gSA

vkidks ;g tkuus dh t:jr gS fd izR;sd mipkj ds fy, dkSu ls mRikn vkSj midj.kksa dh t:jr gS vkSj vki 
ml xzkgd fo”ks’k ds fy, mi;qDr lkexzh dk pquko djus ds fy, xzkgd fjdkWMZ dkMZ dk mi;ksx dj ldsaxsA

2-1-2 fjdkWMZ dkMZ
xzkgd fjdkWMZ dkMZ] mipkjksa vkSj lsokvksa dk O;kolkf;d fjdkWMZ gS tks xzkgd vkids lSywu esa igys ÁkIr pqdk 
gSa vkSj tgka isMhD;wfjLV vkSj eSuhD;wfjLV Hkfo’; ds mipkjksa ds fy, fVii.kh ;k lq>ko fjdkWMZ djrk gSaA mipkj 
dh rS;kfj;ksa esa ls ,d] xzkgd fjdkWMZ dkMZ dks fjlsI”ku ls izkIr djuk lfEefyr gSA

• Xkzkgd us fdl mipkj ds fy, cqfdax dh gS ;g tkuus ds fy, vkidks dkMZ dh t:jr gksxh rkfd vkidks
irk gks lds fd vkidks D;k djuk gSA

• xzkgd fjdkWMZ dkMZ xzkgd dh ilan ukilan] fLdu Vkbi] mi;ksx fd, x, iwoZ mRikn vkSj FkSjsih fof/k ds
fy, vkidks dkSu lk mRikn pquuk gS] ;g tkuus esa vkidh lgk;rk djsxkA

• xzkgd dk fjdkWMZ fjlsI”ku ls izkIr djrs le;] xzkgd dk uke] miuke] vkSj irk lqfuf”pr dj ysa rkfd
vki tku ldsa fd vkids ikl lgh dkMZ gSA

• lqfuf”pr dj ysa fd vkius xzkgd ds fy, lgh fjdkWMZ dkMZ izkIr fd;k gS tSls dqN miuke vFkok uke Hkh
lkekU; gksrs gSaA

• mipkj “kq: gksus ls igys vkidks xzkgd dk fjdkWMZ dkMZ ns[kuk pkfg,A

;wfuV 2-1% VªhVesaV dk;ZLFky rS;kj djuk vkSj cuk, j[kuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. dk;ZLFky dks rS;kj vkSj cuk, j[k ik,axs

2. tku ik,axs fd xzkgd fjdkWMZ dkMZ dks dSls rS;kj fd;k tk,

3. tku ik,axs fd VªhVesaV ds fy, xzkgd dks dSls rS;kj fd;k tk,

4. jksxk.kquk'ku vkSj folaØe.k dh fof/k;ksa ds ckjs esa tku ik,axs

5. futh ÁLrqrhdj.k vkSj vkn”kZ O;ogkj ds ckjs esa le> ik,axs

6. lgh rjhds ls dpjs ds fuiVku djus ds rjhdksa dh igpku dj ik,axs
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d{k esa pkjksa rjQ lkSan;Z 
vkSj mipkj ds fy, i;kZIr 

txg dk gksuk

2-1-3 mipkj d{k
mipkj d{k dk fofHkUu fdLe ds mipkjksa ds fy, mi;ksx fd;k tkrk gSA bldk mipkjksa dh vko”;drkvksa dks iwjk 
djus vkSj iwjh rjg ls rS;kj gksuk vko”;d gksrk gSA

mipkj dh rS;kjh djuk

vkids fy, t:jh gS fd dk;ZLFky ij lHkh phtas LoPN vkSj igqap esa gks vkSj VªkWyh vko”;d midj.kksa] mRiknksa 
vkSj i;kZIr :bZ vkSj fV”kw ds lkFk gksA

dk;ZLFky dks fdlh Hkh mipkj ds fy, rS;kj djuk% ,d lwph

1. ijke”kZ ds fy, xzkgd fjdkWMZ dkMZ vkSj ys[ku lkexzh VªkWyh ij gksuh pkfg,A

2. mipkj ds nkSjku xzkgd }kjk igus tkus okyk xkÅu rS;kj gksuk pkfg, vkSj xzkgd ds diM+ksa dks Vkaxus ds
fy, ,d gSaxj ;k gqd miyC/k gksuk pkfg,A

3. lkQ rkSfy;k ckgj j[kk gksuk pkfg,A

4. mipkj dk lksQk ckWVe “khV vkSj fMLikstscy jksy ds lkFk rS;kj gksuk pkfg,A

5. Vªkyh dh lrg dhVk.kqjfgr vkSj lkQ fd, x, jksy ls doj gksuh pkfg,A

6. mipkj ds nkSjku mi;ksx fd, tkus okys mRikn Vªkyh ds mij j[ks gksus pkfg,A

7. mipkj ds nkSjku mi;ksx fd, tkus okys midj.k LVsfjykbt gksus pkfg, vkSj fQj mUgs t+kj ds vUnj
jksxk.kqjks/kd esa j[kk tkuk pkfg,A

8. leLr mipkj dks iwjk djus ds fy, Ik;kZIr :bZ vkSj fV”kw gksuk pkfg,A

fdlh Hkh mipkj ls 
igys] mipkj d{k dks 

gksuk pkfg,%

lfnZ;ksa esa xeZ gksuk o xfeZ;ksa 
esa BaMk gksuk

iw.kZ :i ls izdk'k  
;k mtkys dk gksuk

xeZ vkSj BaMs ikuh ds lkFk 
rkyesy gksuk

lkQ] lqFkjk o LoPN vkSj 
vPNh lqxa/k dk gksuk

xzkgd ds diM+ksa dks       Vk-
axus dk LFkku gksuk

mRikn vkSj rkSfy;ka j[kus ds 
fy, 'ksYQ gksuk

ckgj dh vkokt+k-
sa dk uk vkuk] gYdh /ofu ij              

xkuksa dk pyk gksuk

O;ofLFkr :i ls  
mipkj esa iz;ksx gksus okys 

lkeku dk gksuk

fp= 2-1-1 mipkj d{k
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2-1-4 LVsfjykbftax vkSj dhVk.kq’kks/ku izfØ;k
mipkj ds fy, rS;kjh djrs le; LoPNrk ds mRd`’V ekudksa dks cuk, j[kuk egRoiw.kZ gS ;g rc tc vki Lo;a 
mipkj dj jgs gksA lw{e tho tks jksx dk dkj.k cu ldrs gSaA lQkbZ]dhVk.kq”kks/ku ;k LVsfjykbts+”ku ds iz;ksx 
ls fu;af=r fd, tk ldrs gSA lQkbZ ,d “kkjhfjd izfØ;k gS tks oLrq esa ls feV~Vh] /kwy] xanxh vkSj dkcZfud 
inkFkZ ds lkFk lw{e thoksa dks cM+h ek=k esa gVkrk gSA lQkbZ dhVk.kq”kks/ku ;k lk/ku vkSj midj.k dh 
LVsfjykbts”ku ls igys djuk vko”;d gSA DykbaV vkSj IksMhD;wfjLV vkSj eSuhD;wfjLV dehZ dks fdlh Hkh lsok 
dks “kw: djus ls igys vko”;d gh vius gkFk lkQ dj ysus pkfg,A lkcqu ,d lkQ e”khu esa laxzfgr 
fd;k tkuk pkfg,A fMLikstscy isij rkSfy, lw[ks gkFkksa ds fy, mi;ksx gksus pkfg,A

mipkj ds fy,] lHkh lrgsa ¼mnkgj.k ds fy, esVy fj;qtscy bEIyhesaV vkSj dk;Z {ks=½ izR;sd lsok ds 
ckn    dhVk.kqjfgr dh tkuh pkfg,A dqN chtk.kqvksa vkSj dqN ok;jl dks NksM+dj dhVk.kq”kks/ku vf/kdka”k lw{e 
thok.kqvksa dks u’V dj nsxkA tc Ropk esa dksbZ Ropk dVh ;k mlesa [kjksap uk gks rks dhVk.kq”kks/ku lw{e thoksa 
dks fu;a=.k djus ds fy, Ik;kZIr gSA 

dhVk.kquk”kd vf/kdka”k cSDVhfj;k] Qaxh vkSj ok;jl dks ekj nsrk gS] vkSj fuekZrk ds funsZ”kksa ds lkFk bLrseky 
fd;k tkrk gSA dhVk.kquk”kd ftuesa ;a=@lkexzh Mwcs gq, gS] mnkgj.k ds fy, jksyj@fDyij gsM] dSaph vkSj 
fpeVh] fuekZrk ds funsZ”kksa vuqlkj dhVk.kquk”kd ?kksy fu;fer :Ik ls cnyk tkuk pkfg,A

LVsfjykbftax ,d izfØ;k gS tks iwjh rjg ls lHkh tkfor thoksa dks chtk.kqvksa ds lkFk u’V dj nsrk gS] vkerkSj 
ij vkWVksDyso ds mi;ksx }kjkA LVsfjykbts”ku dsoy /kkrq ds vkStkj ij fd;k tkrk gS mnkgj.k ds fy, dSaph 
vkSj fpeVhA ,dy mi;ksx] fMLikstscy midj.k vkSj LVsfjykbftax midj.k ;k nksuksa ds iz;ksx ls tksf[ke vo”; 
gh de gks tk,xkA

,aVhcSDVsfj;y ,tsaV dk iz;ksx dj lsfuVkbftax Ropk dh lrg ls lw{e thoksa dks de djrk gS tSls izhoSDl yks”ku 
vkSj gsaM DyhUtjA izR;sd DykbaV dks lkQ rkSfy, vkSj yhusu iznku fd;k tkuk pkfg,A fMLikstscy dksp jksy 
ds lkFk  okbi,cy IykLVhd dksp dofjax dk iz;ksx fd;k tkuk pkfg,A xans yhusu 6000  ls. ds U;wure 
rkieku ij lkQ fd, tkus pkfg,A Øhe] cksry vkSj Lizs ds fy, tgka laHko gks fo”ks’k iai ;k Lizs cksry gh 
iz;ksx fd;k tkuk pkfg,A vU;Fkk] mRikn fMLikstscy LisVwyk ds lkFk forfjr fd;k tkuk pkfg,A

2-1-5 O;fDrxr lqj{kkRed midj.k ¼ihihbZ½
O;fDrxr lqj{kkRed midj.k lsok ds nkSjku ØkWl buQsD”ku ;k pksV ds tksf[ke ds [krjs dks de djus ds fy, 
miyC/k midj.kksa ls laca/k j[krs gSA izR;sd mipkjlsok ls igys fMLikstscy nLrkuksa dk u;k tksM+k j[kk tkuk 
pkfg, vkSj mipkj lsok ds nkSjku diM+ks dks cpkus ds fy, fMLikstscy ,izu dk iz;ksx fd;k tkuk pkfg,A 
bldk mipkj ds ckn lh/kk fuiVkjk fd;k tkrk gSaA

lHkh mipkj lsokvksa ds nkSjku DykbaV ds diM+s vPNh rjg ls lajf{kr gksus pkfg,A

2-1-6 mipkj d{k rS;kj djuk
okrkoj.kh; fLFkfr;ka

mipkj ds dejs esa okrkoj.kh; fLFkfr;ksa dk xzkgd vkSj mipkj ds fy, mi;qDr gksuk vko”;d gSA lgt 
mipkj {ks= xzkgd dh lq[kn lSywu foftV vkSj dk;Z ds fy, larks’ktud dke dk ekgkSy lqfuf”pr djus esa 
enn djrk gSA
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fp= 2-1-2 dk;ZLFky dks lSuhVkbt+ djuk

izdk’k ¼ykbZfVax½

izdk”k gh lSywu dks ,d ekgkSy iznku djrk gS vkSj blds fy, mldk bruk “kfDr”kkyh gksuk vko”;d gksrk gS fd 
tc xzkgd lSywu esa mipkj ds fy, vk, rks mldk vkjke dk Lrj mPp cuk jgs vkSj var esa og larq’V gksA mipkj 
ds dejs esa izdk”k mipkj ds Åij fuHkZj djrk gSaA mnkgj.k ds fy,] esdvi ds fy, izdk”k mTtoy gksuk 
pkfg,] mlesa vU/ksjk ugha gksuk pkfg, ysfdu Qsf”k;y mipkj esa Ropk fo”ys’k.k vkSj ut+nhd ds dkeksa ds fy, 
eSXuhQkbax ySEi ds lkFk izdk”k vkjkenk;d vFkok lkW¶V gksuk pkfg,A

izdk”k O;oLFkk fLFkfRk ds vuqlkj gksuh pkfg,%

• bruh jks”kuh fd mlesa mipkj gks ldsa

• xzkgd vkjkenk;d fLFkfr esa cSB ldsa

blfy, ;g t+:jh gSa fd mipkj ds dejs esa vPNh vksojgsM ykbZV vkSj eSXuhQkbax ySEi gksa ftudh lgk;rk ls ckjhd 
dke] tSls Ropk dh tkap dh tk ldsA

lqfuf”pr dj ysa%

• vki ges”kk Li’V :i ls ns[k ldrs gksa

• izdk”k ds de gksus ;k vko”;drk ls T;knk gksus ls vki vkSj vkidk xzkgd vlqfo/kktud eglwl djsaxs

• vki ges”kk vius lqijokbt+j dks f¶yfDjax ;k nks’kiw.kZ izdk”k ds fy, fjiksVZ djsa

ghfVax

mipkj ds nkSjku xzkgd vkjkensg gks blfy, lSywu dk okWeZ gksuk vko”;d gS] ysfdu T;knk xeZ ;k ?kqVu Hkjk ugha
tks fd vlqfo/kktud ;k dhVk.kqvksa dks c<+kus esa izksRlkgu nsA

C;wVh FkSjsih dk;Z ds fy, gok esa 40% ls 60% ueh ds Lrj ds lkFk lqfo/kkiw.kZ rkieku 20 ls 24 fMxzh ls- gSA lSywu esa 
Ik;kZIr xekZgV dk gksuk Hkh egRoiw.kZ gksrk gS rkfd xzkgd mipkjksa ds fy, diM+s mrkjs rks mls dkbZ ijs”kkuh uk gksA

osfUVys’ku

• xzkgd vkSj deZpkfj;ksa dks uhan uk vk, vkSj mudh mtkZ esa deh uk gks blfy, rkth gok dk lapkyu gksuk
vko”;d gS vkSj lkFk gh ;g Hkh lqfuf”pr dj ysa fd mRiknksa ds /kq,a ls xzkgd vlqfo/kktud uk gksaA

• rkth gok [kqys njoktksa] f[kM+fd;ksa vkSj lSywu esa ,;j daMh”kfuax iz.kkyh }kjk izkIr dh tk ldrh gSA
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• og lSywu vkSj Lik ftuesa LVhe vkSj lkWuk {ks= miyC/k gksrs gSa] ogka dh gok T;knk ueh vkSj mel Hkjh uk gks
blfy, vPNk osafVys”ku gksuk vko”;d gSA

;fn rktk gok esa deh gks rks%

1. lSywu esa dhVk.kq vkSj thok.kqvksa ds izlkj ls chekfj;ka QSysaxh] vkSj ,d cncwnkj ,oa mckÅ okrkoj.k mRiUu gksxk
tks fd deZpkfj;ksa vkSj xzkgdksa ds fy, cqjk gSA

2. Xyw okfuZ”k vkSj lQkbZ ds mRiknksa ls /kqvka mRiUu gksxk tks flj esa nnZ vkSj chekfj;ksa dk dkj.k cu ldrk gSA
osafVys”ku dh fof/k esa ,DlVªsDVj Qsu] f[kM+fd;ka] ,vj osaV vkSj njokt+s Hkh “kkfey gSaA

2-1-7 xzkgd dks mipkj ds fy, rS;kj djuk

tc xzkgd vkids ikl vk, ;k vki xzkgd ds ikl tk,a tks ;g lqfuf”pr dj ysa fd vkids psgjs ds Hkko vkRefo”okl 
ls Hkjs gkasA

• eqLdqjk,a vkSj laidZ lk/ksaA

• xzkgd dk uke ysdj vfHkoknu djsa] vkSj fQj viuk ifjp; nsa vkSj le>k,a fd vki mUgsa muds mipkj ds fy,
rS;kj djsaxsA

• xzkgd dks mipkj ds dejs rd vius lkFk vkus ds fy, dgsaA

• mipkj “kq: gksus ls igys xzkgd dks lgt fLFkfr esa ykus ds fy, fouezrk ls ckrphr djsaA

fouez ckrphr gksrh gS%

• iwNsa D;k og igys Hkh lSywu esa vk,a gSa

• iwNsa D;k og fu;fer :Ik ls mipkj ys jgs gSa

• xzkgd ls mlds igys ds mipkjksa ds ckjs esa iwNsa

• iwNsa D;k ;g mipkj fdlh fo”ks’k volj ds fy, gS

• xzkgd dh NqfV~V;ksa ,oa ifjokj ds ckjs esa iwNsa

• ekSle ;k NksVh [kcjksa ds ckjs esa ppkZ djsaA

fouez ckrphr ;g ugha gksrh%

• LVkQ ds vU; lnL;ksa ls ckr djds xzkgd dh vogsyuk djuk

• vius ;k fdlh vU; O;fDr ds ckjsa esa ckr djuk vkSj xzkgd ls mlds ckjs esa uk iwNuk

• vius fiNys xzkgd ;k dke ds ckjs esa foyki djuk

• xzkgd dks viuh thou dh dgkuh ;k ?kj dh ijs”kkfu;ksa ds ckjs esa crkuk

• xaHkhj [kcj fo’k;ksa] tSls /keZ vkSj jktuhfr ij ppkZ djuk
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2-1-8 xzkgd dh ns[kHkky
xzkgd dh lqfo/kk lqfuf”pr djus esa fuEu rRo “kkfey gSa%

• og vkjke ls cSBk gks

• og vius ifjos”k ds lkFk [kq”k gks

• “kksj dk Lrj cgqr vf/kd uk gks

• i`"BHkwfe esa fjysfDlax laxhr ct jgk gks

• ogka vPNh [kq”kcw vk jgh gks

• ltkoV vPNh vkSj vkd’kZd gks

• deZpkjh fouez] lEekutud vkSj O;ogkfjd gks

xzkgd dk dksV mRkkj dj Vkax nsa vkSj fQj mUgas mudh lhV fn[kk,aA lqfuf”pr dj ysa fd og vkufUnr gS] vkSj tgk¡ 
vko”;d gks ogka lgk;rk iznku djsaA

xzkgd dh lqj{kk
• xzkgd ds diM+ksa dks rkSfy, ;k xkmu ls lqjf{kr dj ysaA

• eSuhD;ksj ds fy,% fo”ks’k :Ik ls lko/kku jgsa fd og okfuZ”k ;k mRiknksa ls nwj gks tks muds diM+ks ij nkx yxk
ldrs gSaA lqj{kk ds fy, xzkgd dh cktq,a dksgfu;ksa ls Åij dj ysa vkSj mlds vklikl fV”kw yisVsaA

• esdvi ds fy,% esdvi dSi ls xzkgd ds diM+ks dks cpk,a vkSj muds ckyksa dks gSM csaM ls cpk,aA

• Qsf”k;y ds mipkjksa ds fy,% xzkgd ds Åij ds diM+ks dks rkSfy, ds mi;ksx ls cpk,aA

'kq:vkr djus ls igys

xzkgd dks muds xgus mrkjus ds fy, dgsa vkSj mUgs oks ckÅy fn[kk,a tgka xgus j[ks gaSA /;ku nsa ;fn xzkgd pkgs
rks og xgus vius gSaM cSx esa Hkh j[k ldrk gSA

vius gkFkksa dh lQkbZ dj ysa

xzkgd dks crk,a fd vki vius gkFk /kks jgs gSaA ;g mUgs LoPNrk dk fo”okl fnyk,xkA lqfuf”pr dj ysa fd vkids 
gkFk iwjh rjg lw[ks gks D;ksafd xhys gkFk lkQ gkFk ugha gksrs gSaA

2-1-9 O;fäxr çLrqfr vkSj O;ogkj
/;ku j[ksa fd tc xzkgd lSywu esa vk, rc vki ,d is”ksoj n`f’Vdks.k dks iznf”kZr djsaA vkidh [kqn dh izLrqrh vkSj 
O;ogkj gj le; cgqr egRoiw.kZ gSaA vPNs fn[ksa vkSj mfpr lqj{kkRed diM+s iguas] tSls lSywu dh onhZ] ;g xzkgd dks 
vki esa fo”okl fnyk,xhA

IksMhD;wfjLV vkSj eSuhD;wfjLV iSjksa ij [kM+s gksdj vkSj xzkgd ds cgqr ikl jg dj dke djrs gSa] rks ;g lqfuf”pr dj 
ysa fd xzkgd dh lqfo/kk fdlh Hkh “kjhj dh xa/k ls izHkkfor uk gksA

mifLFkfr% ,d lwph

• vPNs diM+s vkSj ;wfuQkWeZ /kkj.k djsa & ;g lQkbZ ls /kqys gksus pkfg, vkSj blesa fdlh izdkj ds /kq,a ;k ij¶;we
dh xa/k ugha vkuh pkfg,A

• vkidh ;wfuQkWeZ cgqr T;knk NksVh ;k rax ugha gksuh pkfg, ,oa mipkj ds nkSjku vklku xfrfof/k;ka gksus nsaA
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• vkids cky lkQ vkSj LoPN gksus pkfg,aA

• gYdk ysfdu vkd’kZd Ms esdvi djsa & fuf”pr :Ik ls cgqr vf/kd esdvi ughaA

• vkids uk[kwu lQkbZ ls eSuhD;ksj gksus pkfg, & dksbZ usy okfuZ”k fpidh uk gksA

• viuh lkalas rktk j[ksa & dksbZ rackdw dh cncw uk vk,A

• ;fn vki dksbZ vkHkw’k.k igurs gSa rks og lkekU; gksuk pkfg,A

dk;ZLFky vkSj 
midj.kksa dk 
j[kj[kko

Hkhrjh 
rkieku

osafVys'ku

lkQ&lQkbZ vkSj 
dpjk lkexzh dk 

çca/ku

dejs dh yackb-
Z&pkSM+kbZ

Q'kZ vkSj ;krk;kr 
ekxksaZ dh 

ifjfLFkfr;ka

vkWCtsDV dk 
fxjuk

f[kM+dh] }kj] 
njokts 

vkSj nhokjsa

xfreku lk;knkj 
jkLrs vkSj 
,LdsysVj

xfreku 
lk;knkj jkLrs 
vkSj ,LdsysVj

lSywu esa lqjf{kr vkSj 
LoLFk okrkoj.k esa 

'kkfey gSa

fp= 2-1-3 lSywu esa lqjf{kr vkSj LoLFk okrkoj.k esa 'kkfey rRo
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2-1-10 mipkj ds dk;ZLFkyksa dks cuk, j[kuk
dk;ZLFky dks dsoy loksZŸke cukuk gh dkQh ugha gS] cfYd dk;ZLFky dks lkQ] LoPN vkSj gj le; O;kolkf;d fn[kkbZ 
nsuk vkidh ftEesnkjh gSA ,slk djus ds fy, vkidks vkxs c<+dj lQkbZ djuh gksxh vkSj mipkj ds ckn ;g lqfuf”pr 
dj ysa fd dk;ZLFky nwljs mipkjksa ds fy, mi;qDr O;oLFkk esa gSa ¼/;ku j[ksa fuf”pr :Ik ls fofHkUu isMhD;wfjLV vkSj 
eSuhD;wfjLV vkSj xzkgd ckn esa bldk iz;ksx dj ldrs gSa½A

2-1-11 dpjs dk lqjf{kr fuiVku
• :bZ] fV”kw ;k vU; fMLiksts+cy dk mi;ksx djrs gh mUgsa QqV isMy fcu esa Mky nsaA

• oSfDlax tSls mipkjksa esa tgka Ropk ds rjy inkFkZ] tSls [kwu dk fDyfudy dwM+k dpjs ds fcu esa Mkyuk vko”;d
gSaA bl fcu dk dwM+k LFkkuh; ifj’kn~ }kjk ,d= djds tyk fn;k tkrk gSA

• dk;Z iwjs gksrs gh lQkbZ dj ysa& ;g le; cpk,xkA

• ,dne ls cksry dk <Ddu gVk nsaA

• dwMs+ djdV dks lh/ks fcu esa Mky nsaA ;g LokLF; vkSj lqj{kk ds fy, vPNk vH;kl gSa D;ksafd%

1. usy okfuZ”k ls cgqr rst /kqavk fudyrk gSA

2. iz;qDr :bZ vkSj fV”kw esa jksxk.kq gksrs gaSA

• eSuhD;ksj vkSj isMhD;ksj ds nkSjku] xans rkSfy;ksa vkSj eSuhD;ksj esa iz;ksx fd, x, dVksjs dks lkQ djus ds fy, usy
okfuZ”k MªkbZax Vkbe izfØ;k dk mi;ksx djsaA

• midj.kksa dks lkQ djsa vkSj mUgs LVsfjykbt+j esa okil j[k nsaA

• Qsf”k;y ds nkSjku] tc ekLd yxk gks ml le; dk mi;ksx djsa] NksVs mRikn lkQ dj ysa vkSj rktk xeZ ikuh
ys vk,aA xzkgd dks ijs”kkuh uk gks blfy, ;g vkidks cgqr “kkafriwoZd djuk gksxkA

• ;fn vki vius fdlh lhfu;j isMhD;wfjLV vkSj eSuhD;wfjLV dks mipkj ds nkSjku lgk;rk iznku djrs gSa] rks viuh
vka[ksa [kqyh j[ksa%

1. Q”kZ ij iM+s gq, NksVs VqdM+s ftUgsa fcu esa Mkyuk gks ;k lkQ djuk gksA

2. midj.k ftUgsa /kksus vFkok dhVk.kqjks/kd dh vko”;drk gksA

3. cksry dk <Ddu ftls cnyus dh vko”;drk gksA

2-1-12 midj.kksa dks lkQ djuk ,oa tkapuk
mi;ksx fd, x, midj.kksa dh lfØ;rk fuekZrk ds funsZ”kksa ds vuqlkj iwjh rjg vkSj lqjf{kr :i ls lQkbZ dh fof/k 
ij fuHkZj djrk gSaA midj.k dk gj ,d Hkkx tc u;k gksrk gSa rks mUgsa dSls lkQ fd;k tk,] funsZ”kksa ds vuqlkj ;g 
yacs le; rd pyrk gSaA midj.k ds lkFk gj laHkkfor leL;kvksa dks fjiksVZ djus dh ftEesnkjh vkidh gSa] tSls%

• Vªsfyax rkjsa

• nks’kiw.kZ Iyx

• xanh e”khus vkSj layXud

• VwVs gq, Hkkx

• ;ksX; fctyh feL=h }kjk lHkh midj.kksa dks izfro’kZ tkap ysuk pkfg,
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2-1-13 dk;ZLFkyksa dks lkQ vkSj LoPN j[kuk

tc xzkgd mipkj ds {ks= ls ckgj tk, rks] fuEu phtsa djuk t:jh gSa%

• lHkh fcLrj vkSj rkSfy, /kqys gksa

• mRiknksa dks lkQ djds j[kuk

• odZVkWi vkSj Vªkyh dhVk.kqjfgr gks

• midj.k folaØfer dj fn, gksa

• fMLiksts+cy Qsad fn, gksa

• midj.k lkQ gksa

• lkQ fcLrj vkSj lksQs ds doj fcNs gksa

mipkj ds lekIr gksus ds ckn lqfuf”pr dj ysa fd dk;ZLFky lkQ gksA

2-1-14 fjdkWMZ] lkexzh vkSj midj.kksa dk HkaMkj.k

xzkgd fjdkWMZ% HkaMkj.k vkSj xksiuh;rk

• xzkgdksa ds fjdkWMZ dks lqjf{kr ,oa xqIr j[kus ds fy, lHkh MsVk dks ,d lqjf{kr rjhds ls j[kk tkuk pkfg,] dschusV
esa cUn j[kdj ;k dEI;wVj esa fd;k x;k bysDVªkWfud laxzg.k esa ikloMZ lajf{kr fd;k tkuk pkfg,A

• lHkh xzkgd fjdkWMZ xksiuh; gSa vkSj fdlh dks Hkh fn[kk;k ugha tkuk pkfg,A

• fjdkWMZ dh xbZ tkudkfj;ka lgh gksuh pkfg,aA

• ;fn t:jr gks rks xzkgd ds fjdkWMZ xkgd ds ekaxus ij miyC/k djk, tkus pkfg,aA

midj.k vkSj ;a=

• laØe.k ls cpus ds fy, lHkh midj.kksa dks j[kus ls igys lkQ] dhVk.kqjfgr vkSj LoPN fd;k tk pqdk gS] ;g
lqfuf”pr dj ysaA

• ?kkrd midj.k ges”kk laxzfgr gksus pkfg, rkfd og uhps fdlh ds iSjksa ij fxj uk tk,a vkSj ;g ;wfuQkWeZ dh
tsc esa Hkh uk j[ks gksaA

• fctyh ds midj.k mi;ksx uk fd, tkus ij cUn o Iyx ls ckgj fudys gq, ,oa Q”kZ ij iM+s gq, ugha gksus pkfg,aA

• lcls vko”;d ckr eSXuhQkbax ySEi dks laxzfgr djus dh gS] mUgsa lw;Z ds izdk”k esa uk j[kk tk,A ,slk djus ls
fcEc mRiUu gks ldrk gS tks vkx dk dkj.k cu ldrk gSA

• Tkkap djus ds ckn mu midj.kksa ij gjs jax dk LVhdj yxk nsa tks xzkgdksa dks ;g n”kkZ, fd ;s tkaps tk pqds gSa
vkSj iz;ksx ds fy, lqjf{kr gSa

• LVhdj ij tkap dh rkjh[k vkSj vxyk VsLV dc gksxk] ;g fy[kk gqvk gks
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1. jksxk.kquk”ku esa “kkfey gSa%

a. mcyuk

b. csfdax

c. Hkki

d. Åij fn, x, lHkh

2. lSywu esa cqfu;knh lkQ&lQkbZ esa “kkfey gSa%

a. goknkj dejs

b. lqjf{kr is; ty

c. lkQ rkSfy;k vkSj xkmu

d. Åij fn, x, lHkh

3. fuEu esa dkSu lk ,d dhVk.kquk”kd gS\

a. ykbt+ksy

b. “kjkc

c. ued

d. a) vkSj b) nksuksa

xfrfof/k

xfrfof/k
vH;kl 1

fjdkWMZ dkMZ Hkjus dk jksy Iys

,d xzkgd ds fjd‚MZ dkMZ esa lHkh vko';d lwpuk,a Hkjsa] ftlesa VªhVesaV@lfoZlsl dk fjd‚MZ] fVIif.k;ka vkSj Hkkoh 
VªhVesaV ds fy, lq>ko 'kkfey gksaA

vH;kl 2

futh çLrqrhdj.k ij iksLVj cukuk 

isMhD;wfjLV vkSj eSuhD;wfjLV ds fy, futh çLrqrhdj.k dh ,d tkap&lwph cuk,a vkSj mUgsa d{kk esa iksLVjksa ds :i 
esa yxk,aA 
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4. da?kksa dh lQkbZ esa “kkfey gSa%

a. da?ks esa ls cky fudkyuk

b. lkcqu ds ikuh esa da?ks dks dqN feVd ds fy, fHkxksuk

c. ,d&,d djds nksuksa rjQ ls ,d NksVs cz”k ls lkQ djuk

d. Åij fn, x, lHkh
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viii
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3-  eSuhD;ksj vkSj

isMhD;ksj lsok,a

BWS/N0401

;wfuV 3-1 & eSuhD;ksj

;wfuV 3-2 & isMhD;ksj
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. Clean the hands and feet

2. File nails as per client request

3. Massage the hands/ feet

4. Paint the nails as per client’s desire

5. Know about bones of the foot and lower Leg

6. Know about bones of the hand and arm

7. Muscles of hand and leg
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This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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• Ukk[kwuksa ds jax&:i esa lq/kkj ykrk gS

• vklikl dh Ropk dks dksey cukrk gSa

• lexz O;fDrRo dks c<+krk gS ¼iq:’kksa vkSj efgykvksa] nksuks ds fy, vko”;d½ vkSj rRdky vkSj n`’; izHkko

3-1-1 ifjp;

izk—frd uk[kwu vkSj D;wVhdy dh mifLFkfr esa lq/kkj ykus dh izfØ;k dks eSuhD;ksj vkSj isMhD;ksj ds :Ik esa tkuk 
tkrk gSaA ;g ;wfuV gkFkksa vkSj iSjksa ds izk—frd uk[kwuksa vkSj D;wVhdy ds mipkj ij dsfUnzr gSA

eSuhD;ksj & gkFk vkSj vaxqfy;ksa ds uk[kwuksa dh ns[kHkky

isMhD;ksj & iSj] iSjksa dh vaxqfy;ksa vkSj uk[kwuksa dk O;kolkf;d mipkj

lSywu esa eSuhD;ksj ,d yksdfiz; lsok gSA ,d vPNh rjg ls rS;kj gksus dh mifLFkfr dks c<+kok nsus esa dksey Ropk] 
vPNh rjg ls vkdkj fn, x, vkSj okfuZ”k uk[kwu egRoiw.kZ gSaA eSuhD;ksj vkSj isMhD;ksj ds mipkj esa ,d isMhD;wfjLV 
vkSj eSuhD;wfjLV ds :Ik esa bl lsok dks iznku djrs le; vkidks bl ckr ls tkx#d gksuk vko”;d gS fd vH;kl dk 
,d dksM gS ftldk ikyu fd;k tkuk pkfg,A uk[kwu dh lsokvksa ds fy, vH;kl dk dksM isMhD;wfjLV vkSj eSuhD;wfjLV 
vkSj xzkgd nksuksa dh j{kk djus ds fy, fn”kk funsZ”k iznku djrk gS] vkSj ;g vko”;d gS fd vki bl ckr ls tkx#d 
gks fd os D;k dg jgs gSaA fu;fer :Ik ls O;kolkf;d ns[kHkky uk[kwuksa dks vk?kkr ls cpkus esa vkidh lgk;rk djsxhA 
;g lsok mu iq:’kksa esa Hkh rsth ls yksdfiz; gksrh tk jgh gS tks muds O;kogkfjd thou ds fgLls cu xbZ gSaA

isMhD;ksj iSj] iSj dh vaxqfy;ksa vkSj uk[kwuksa dk O;kolkf;d mipkj gSA ;g lsok iSj] iSj dh vaxqfy;ksa dh mifLFkfr dks 
c<+kok nsrh gS] tks “kjhj ds misf{kr fgLlksa esa ls ,d gSaA uk[kwu vkSj blds vklikl dh Ropk dks laokjrh gSa] uk[kwuksa 
dks c<+kus] D;wVhdy dks ihNs djus vkSj Ropk ds jax&:i dks c<+kok nsrh gSA

xzkgd ds fy, ykHk%

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. uk[kwuksa ds fodkl vkSj lajpuk ds ckjs esa tku ik,axs

2. eSfuD;ksj ds fy, midj.kksa dk pquko] igpku o izca/k dj ik,axs

3. eSuhD;ksj lsok dks izHkkoh <+ax ls dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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;wfuV 3-1% eSuhD;ksj

fp= 3-1-1 eSuhD;ksj VªhVesaV

isMhD;wfjLV vkSj eSuhD;wfjLV ds fy, ykHk%

• lSywu dh lsok dk eq[; vk/kkj vkSj cqfu;knh mipkjksa vkSj lSywu dh vk;
dks c<+kus ds fy, mipkjksa dh         fofo/krk iznf”kZr djuk

• lSywu dks c<+kok nsus ds fy, izpkj] mnkgj.k ds fy, iSj ij oSDl vkSj
isMhD;ksj fo”ks’kdj xfeZ;ksa esa fd;k tkrk gSA
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uk[kwuksa dk vkdkj

çk—frd :i ls uk[kwu fofHkUu 
vkdkj vkSj uki ds gksrs gSa vkSj 
izR;sd O;fDr ds uk[kwu dh fo”ks’krk,a 
vyx&vyx gksrh gSa] tSls dbZ 
yksxksa dh vaxqfy;ka yEch vkSj pkSM+s 
uk[kwu gksrs gSa ;k NksVh vaxqfy;ka 
vkSj NksVs uk[kwu gksrs gSa ;k vkSj Hkh 
dbZ çdkj ds uk[kwu gksrs gSaA ijUrq 
,d vPNh C;wVhf”k;u dks irk gksrk 
gS fd og xzkgd ds uk[kwuksa dks dSls 
vkd’kZd cuk ldrh gS ftldk 
vkèkkj uk[kwuksa dk vkdkj gksrk gSA

uk[kwu dh tM+sa

uk[kwuksa dh tM+ksa dks tehZuy eSfVªDl ds uke ls Hkh tkuk tkrk gS] D;ksafd ;g Hkkx gekjs uk[wku dh Ropk dh ijr 
ds uhps c<+rk gSA vaxqfy;ksa ds uk[kwuksa dh tMa+s T;knk ls T;knk uk[kwu vkSj uSy csM dk fgLlk cukrh gSaA bl fgLls 
esa feysfuu cukus okys d.k o feysukslkbV ekStwn ugha gksrs gSaA tehZuy eSfVªDl ds Åij lQsn o pednkj ?kqekonkj 
Hkkx dks Y;wuqyk dgrs gSaA

usy cSM

usy csM gekjs uk[kwu ds LVsjkby eSfVªDl dk fgLlk gksrk gSA ;g tfeZuy ls ysdj gkbiksusf”k;e rd foLrkfjr gksrk 
gSA usy csM esa jDr okfgdk,a] ulsa feysukslkbZV feysfuu tSls d.k “kkfey gksrs gSaA gesa irk gS fd uk[kwu tM+ksa ls iSnk 
gksrs gSaA ;g usy csM ds lkFk uhps dh vksj c<+rs gSa] ftlesa vanj dh rjQ inkFkZ tqM+dj bls vkSj Hkh vf/kd eksVk 
cuk nsrs gSaA ,d lk/kkj.k uk[kwu ds c<+us ds fy, usy csM dk fpduk gksuk vfr vko”;d gksrk gSA vxj ,slk uk gks 
rks ;g VwV tkrk gS vkSj cnlwjr Hkh ut+j vkrk gSA

usy IysV

usy IysV okLro esa vlyh uk[kwu gksrs gaS] tks VªkalywlsaV fdjsfVu ls cus gksrs gSaA uk[kwuksa dk xqykch jax mu jDr 
okfgdkvksa ls gksrk gS] tks uk[kwu dh fupyh lrg ij gksrh gSaA usy IysV dh fupyh lrg ij yackbZ ds lkFk ?kqeko 
gksrk gS] tks bls usy csM ls tksM+rk gSA

D;wfVdy

Ukk[kwuksa ds D;wfVdy dks ,iksuhf”k;e Hkh dgk tkrk gS ;g vaxqfy;ksa dh Ropk vkSj usy IysV ds chp ik, tkrs gSa] tgka 
;s nksuksa feyrs gSa vkSj ,d tyjfgr vojks/kd cukrs gSaA

fp= 3-1-2 uk[kwu dh lajpuk

3-1-2 uk[kwuksa dk c<+uk vkSj lajpuk
uk[kwuksa dk c<+uk

oSls rks gekjs uk[kwu gj le; c<+rs jgrs gSa] ysfdu c<+rh mez vkSj [kjkc ldqZys”ku ds dkj.k buds c<+us dh xfr 
/kheh gks tkrh gSA gkFkksa ds uk[kwu gj eghus gekjs iSjksa ds uk[wkuksa dh rqyuk esa 3 feeh T;knk rst+h ls c<+rs gaSA
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Iksjh;ksuhf’k;e

Iksjhuhf'k;e og Ropk gksrh gS tks usy IysV dh lkbMkas ds Åij gksrh gSA bls isjhuhf”k;y ,t Hkh dgk tkrk gSA 
Iksjhuhf”k;e dks gSxusYl bUxzksu usYl rFkk Ropk ds laØe.k okyh Ropk Hkh dgk tkrk gSA

gkbiksuhf’k;e
usy IysV rFkk fQaxj fVi ds chp ds {ks= dks gkbiksuf”k;e dgk tkrk gSA ;g og LFkku gS tgk ij Lora= uk[kwu 
ds ,t rFkk fQaxj fVi dh Ropk feyrs gSaA ;g Hkh tyjfgr vojks/kd miyC/k djokrk gSA

LoPNrk

• lftZdy fLÁV ds iz;ksx ls VªkWyh lkQ djsaA

• igys iz;ksx gksus okyh lrg dks lkQ djsaA

• izR;sd xzkgd ds fy, vyx rkSfy, vkSj csM jksy dk iz;ksx djsaA

• fMLiksts+cy mRiknksa dk iz;ksx djsaA

• daVsuj esa ls mRikn dks gVkus ds fy, LiSVqyk dk iz;ksx djsaA

• <Ddu dks [kksyus ds ckn fdukjksa ij yxs feJ.k dks lkQ djsaA

• dk;ZLFky dks lkQ vkSj LoPN cuk, j[ksaA

• izR;sd VªhVesaV dks “kq: djus ls igys vkSj djus ds ckn isMhD;wfjLV vkSj eSuhD;wfjLV dks vius gkFk /kksus pkfg,A

• midj.k ds vk/kkj ij muds iz;ksx ls igys vkSj ckn esa mUgsa LVsjsykbt++ djsa rFkk mudk fu’iknu djsaA

eSuhD;ksj esa isMhD;ksj ls T;knk vfLFkjrk ds lkFk] eSuhD;ksj vkSj isMhD;ksj ds fy, vko”;d {ks= cnyrk jgrk gSA

eSuhD;ksj isMhD;ksj

xzkgd lksQs ds ikl cSBk gks dsoy cSBk gks& eSuhD;ksj ds lkFk tksM+h tk ldrh gS

est ds ikl cSBk gks

eSuhD;ksj LVs”ku ij

gs;j lSywu esa tc cky cu x, gks

Qsf”k;y ds le; xzkgd dkmp ij ysVh gks

eSuhD;ksj vkSj isMhD;ksj VªhVesaV ds fy, lkexzh vkSj midj.kksa dk p;u djsa vkSj lqfuf”pr dj ysa fd laØe.k uk gks 
vkSj lc dqN lkQ gksA
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3-1-3 gkFk vkSj iSj dadky ç.kkyh dk fooj.k

iSj vkSj mlds uhps ds fgLlksa dh gfM~M;ka
uhps fn, fp= esa iSj dh dadky lajpuk dks ,saVhjh;j O;w vkSj lkFk gh iSj dks Mksjly O;w ds uke ls iqdkjk 
tkrk gSA iSj vkSj mlds uhps ds fgLlksa dh gfM~M;ksa esa 'kkfey gSa%

• Qseqj

• iVsyk ¼uh dsi½

• Vhfc;k

• esfM;y dksaMkby

• Vhfc;y V~cqjksflVh

• ysVjy dksaMkby

• esfM;y eysvksyl

• fQcqyj uksp

• fQcqyk

• ysVjy eysvksyl

• dydsuqvy ¼gh cksu½

• dqckbM

• Vsyl

• uohdqyj

• dLVZ dquhQkWeZ

• lSdsaM dquhQkWeZ

• FkMZ dquhQkWeZ

fp= 3-1-3 iSj vkSj mlds uhps ds fgLlksa dh gfM~M;ka
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gkFk vkSj cktw dh gfM~M;ka
uhps fn;k x;k fp= gkFk vkSj cktw dh gfM~M;ksa dh lajpuk dks iznf'kZr dj jgk gSA
gkFk vkSj cktw dh gfM~M;ksa esa 'kkfey gSa%

• g~;weqjl

• xzsVj V~;wcjlsy

• gsM ¼g~;weqjl½

• ysVjy ,ihdksaMkby

• esfM;y ,ihdksaMkby

• vksysØkukWu izfØ;k

• jsfM;l

• Åyuk

• LdSigksbM

• Vªkisft;e

• Vªkist+kbM

• yqusV

• ihlhQkWeZ

• VªhD;wVje

• gkesV

• dSihVsV

fp= 3-1-4 gkFk vkSj cktw dh gfM~M;ka
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VsaMu

VsaMu ,d rjg ds js'ksnkj la;ksth Ård gksrs gS] tks ekalisf'k;ksa dks gfM~M;ksa ls tksM+us dk dk;Z djrs gS vkSj ;g 
dkQh ncko cnkZ'r djus esa Hkh l{ke gksrs gSA VsaMu vkerkSj ij fyxkesaV ds ,d lkeku gh gkrs gS] ;g nksuksa 
dksystu ls cus gksrs gSA fyxkesaV ,d gÏh dks nwljh gÏh ls tksM+us dk dk;Z djrk gSA lHkh ekalisf'k;ksa esa VsaMu 
tqM+k gqvk gksrk gSA VsaMu dh lajpuk bl rjhds ls gS fd og dqN gh ek=k esa f[kaprk gSaA bl dk;Z dsoy gÏh 
vkSj ekalisf'k;ksa ds chp ds QkslZ dks cnkZ'r djuk gSA mnkgj.k ds fy,% tc ge viuh cktw dks Åij dh vksj 
ykrs gS rks VsaMu ckblsIl dh ekalis'kh ls fpid tkrk gS vkSj cktw dh gÏh gkFk dks eqM+us esa lgk;rk djrh gSA

fyxkesaV

fyxkesaV Hkh VsaMu dh rjg vkS mlh lkeku ls cus gksrs gSA fyxkesaV gfÏ;ksa dks ,d nwljs ls tksM+rs gS vkSj bl 
rjhds ls bldh lajpuk gksrh gS fd ftlls tksM+ksa dks fLFkj gksus esa lgk;rk feyrh gSA ;g gfÏ;ksa dks <kpka iznku 
djrk gSA bldh f[kapus dh {kerk de gksrh gS] ftlls tksM+ dqN nwjh rd gh f[kaprs gS vkSj bldh ,slh lajpuk 
gksus ls pksV yxus esa cpko feyrk gSA tc cktw dk tksM+ eqM+rk gS rks fyxkesaV cktw ds tksM+ dks fLFkj j[krk gS] 
ftlls lc dqN fu;a=.k esa jg ldsaA

3-1-4 gkFkksa dh ekalisf'k;ka
gkFkksa dh ekalisf'k;ka vFkkZr LdsysVy ekalisf'k;ka gkFk vkSj maxfy;ksa ds ewoesaV ds fy, ftEesnkj gksrh gSA bl nks 
Hkkxksa esa ckaVk x;k gSa% baVªhafld vkSj ,DlVªhafld ekalis'kh lewgA 

fp= 3-1-5 gkFkksa dh ekalisf'k;ka
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baVªhafld ekalis'kh

baVªhafld lewg dh ekalis'kh dkQh NksVh gksrh gS vkSj ;g gkFkksa ds vanj gksrh gSA

baVªhafld lewg esa ,M~MDVj iksyhfll] buVsjksfll] Fksuj] ikyejhl czsohl] yEcjhdYl vkSj gkbiksFksuj ekalis'kh 
'kkfey gksrh gSaA

,DlVªhafld ekalis'kh

,DlVªhafld ekalis'kh dk lewg yack ¶ysDlj vkSj ,DlVsalj gksrk gSA bls ,DlVªhafld ekalis'kh dk uke ely 
csyh ds QksjvkeZ ij fLFkr gksus dh otg ls iM+k gSA

maxyh esa nks yach ¶ysDlj gksrh gS] tks QksjvkeZ ds vanj fLFkr gksrh gSA ;g VsaMu ds }kjk maxyh ds QsykWuthl 
ds vanj Mkyk tkrk  gSA Mhi ¶ysDlj fMLVy QsykWusDl ls vkSj lqijfQlhvy ¶ysDlj ehMy QsykWusDl ls 
tqM+k gksrk gSA ¶ysDlj maxfy;ksa dks okLro esa eqM+us esa l{ke cukrk gSA vaxwBs esa ,d yack ¶ysDlj vkSj ,d Nksk 
¶ysDlj Fksuj ekalus'kh lewg esa gksrk gSA 

,DlVsalj QksjvkeZ ds ihNs dh vksj fLFkr gksrs gS vkSj ;g ¶ysDlj ls vf/kd tfVy rjhds ls maxyh ds Mksjle 
ls tqM+s gksrs gSA baVsjkslslh,l vkSj yeczhdy ekalis'kh ds lkFk VsaMu ds feyus ls ,DlVsaljgqM ra= fodflr gksrk 
gSA ,DlVsalj dk izkFkfed dk;Z maxyh dks lh/kk djuk gksrk gSA

3-1-5 iSjksa dh ekalisf'k;ka

iSjksa dh ekalisf'k;ksa dks baVªhafld vkSj ,DlVªhafld ekalisf'k;ksa esa oxhZd`r fd;k x;k gSA ,DlVªhafld ekalis'kh og 
gksrh gS] tks ykWoj ysx ds ,aVsjh;j ;k ikslVsjh;j ds lkFk tqM+s gksrs gS vkSj baVªhafld ekalis'kh og gksrh gS] tks 
iSj ds Mksjly ;k IysaVj ds lkFk tqM+h gksrh gSA

iSjksa esa 20 izdkj dh ekalisf'k;ka gksrh gS] tks gfÏ;ksa dks <+kapk iznku djds mudks ,d lkFk tksM+rh gS vkSj mudks 
ewoesaV djus esa l{ke cukrh gSA iSjksa dh eq[; ekalisf'k;ka gSa%

• ,aVsjh;j Vhcy & ;g iSj dks Åij dh vksj eqM+us esa lgk;rk djrk gSA

• ikslVsjh;j Vhcy & ;g vkkdZ dks lgkjk nsrk gSA

• iSjksuhy Vhcy & ;g V[kus ds ckgjh fgLls dks fu;af=r djrk gSA

• ,DlVsalk & ;g iSj dks vkxs dh c<+us ;k dne j[kus esa ,[kus dh lgk;rk ls l{ke cukrk gSA

• ¶ysDlj & ;g V[kus dks tehu ds lkFk fLFkj gksus esa l{ke cukrk gSA

baVªhafld ekalis'kh

;g ekalis'kh iSj ds Mksjle vkSj lrg esa foHkkftr gqbZ gksrh gSA
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 fp= 3-1-6 iSjksa dh ekalis'kh

,DlVªhafld ekalis'kh

iksiyhV~l dks NksM+dj lHkh ekalis'kh tks iSjksa dh gfÏ;ksa ds lkFk tqM+h gksrh gS] og ,DlVªhafld ekalis'kh dgykrh 
gSA Vhfc;k] fQcqyk vkSj buVsjkslsfll eseczu ekalis'kh ,uVsfj;j vkSj ikslVsfj;j lewg esa caVs gksrs gSA
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3-1-6 eSuhD;ksj vkSj isMhD;ksj VªhVesaV ds fy, midj.kksa vkSj lkexzh dk pquko djuk

,ejh cksMZ

blds nks Hkkx gksrs gaS% eksVk Hkkx uk[kwuksa dks NksVk djus ds fy, vkSj iryk 
Hkkx ftldk iz;ksx vkdkj nsus vkSj csofyax ds fy, fd;k tkrk gSA

,ejh cksMZ dks lkQ djuk eqf”dy gksrk gSA gkykafd dqN fuekZrkvksa us bl 
mn~ns”; dks iwjk djus ds fy, fo”ks’k fDyUt+j dk fodkl fd;k gSA ;fn vki 
Qkby dks lkQ ugh dj ldr gSas] rks bls Á;ksx ds ckn Qsad nsuk pkfg, ;k 
xzkgd dks ns nsuk pkfg,A

vkWjsat fLVd

vkWjsat fLVd ds nks Hkkx gSa] izR;sd Hkkx ds fofHkUu mn~ns”; gSaA uqdhyk Hkkx 
D;wVhdy vkSj cfQax Øhe dks yxkus ds fy, fd;k tkrk gSA [kqys fdukjksa 
dks lkQ djus ds fy,] cgqr T;knk bukesy dks gVkus ds fy, vkSj D;wVhdy 
dks vklkuh ls ihNs djus ds fy, nwljs Hkkx dks :bZ ds lkFk yisV dj iz;ksx 
fd;k tkrk gSA :bZ ds lkFk mi;ksx ds ckn bls Qsad nsuk pkfg,A ;g flQZ 
dsoy ,d ckj ds mi;ksx ds fy, gksrk gSA

D;wVhdy ukbQ

bldk mi;ksx D;wVhdy dks ihNs djus vkSj usy isaV ds lkFk tqM+h fdlh Hkh 
vfrØe dks gVkus ds fy, mi;ksx fd;k tkrk gSA

D;wVhdy fuij

gsax usy vkSj D;wVhdy ds vklikl dh Ropk dks gVkus ds fy, bldk iz;ksx 
fd;k tkrk gSA

Ukk[kwuksa dh dSaph

uk[kwuksa dks dkVus ds fy, bldk iz;ksx fd;k tkrk gSA

iSj dh vaxqfy;ksa dk usy fDyij

fQfyax djus ls igys uk[kwuksa dks dkVus vkSj NksVk djus ds fy, bldk iz;ksx 
fd;k tkrk gSA



34

çfrHkkxh iqfLrdk

uk[kwuksa dk cQj

“kkWoj vkSj gsaMy ds lkFk ,d iSM vko`r fd;k gqvkA cfQax isLV dks la;kstu 
ds :i esa iz;ksx djukA cfQax ped] jDr ds lapkj.k vkSj vPNh c<+r dks 
c<+kok nsrk gSA isMhD;ksj] iq:’kksa ds eSuhD;ksj ;k tc usy okfuZ”k uk dh tk,] 
rc bldk iz;ksx fd;k tkrk gSA lkQ djus ds fy, mi;qDr fDyfUt+x ?kksy 
ls iksaNsA

3&os cQj

Ukk[kwuksa dks dksey cukus ds fy, ,oa dksbZ Hkh lh/kh vkSj frjNh js[kkvksa dks 
gVkus ds fy, bldk iz;ksx fd;k tkrk gSA lkQ djus ds fy, mi;qDr 
fDyfUt+x ?kksy ds iz;ksx ls iksaNsaA

uk[kwuksa dk cz’k

uk[kwuksa dks cz”k djus vFkok mUgas izHkkoh <ax ls lkQ djus ds fy,A 
isMhD;wfjLV vkSj eSuhD;wfjLV ds uk[kwuksa dks Hkh lkQ djus ds fy,A xeZ 
lkcqu ds ikuh esa /kks,a ;k jklk;fud ?kksy esa LVsjhykbt+ djsaA D;wVhdy dks 
vklkuh ls ihNs djus ds fy, vkerkSj ij jcj ds lkFk IykfLVd ;k ydM+h 
dk mi;ksx fd;k tkrk gSA uqdhyk ;k :bZ ds lkFk yisVk gqvk [kqys fdukjksa ds 
vanj lQkbZ ds fy, iz;ksx fd;k tkrk gSA uk[kwu ls uk[kwu iz;ksx djrs le;] 
LVsfjykbt+j ls lkQ djsaA mipkj ds iwjk gks tkus ds ckn] BaMs LVsfjykbfta+x 
?kksy esa LVsfjykbt+ djsaA

gqQ fLVd

D;wVhdy dks vklkuh ls ihNs djus ds fy, vkerkSj ij jcj ds lkFk IykfLVd 
;k ydM+h dk mi;ksx fd;k tkrk gSA uqdhyk ;k :bZ ds lkFk yisVk gqvk 
[kqys fdukjksa ds vanj lQkbZ ds fy, iz;ksx fd;k tkrk gSA ,d uk[kwu ls 
nwljs uk[kwu esa iz;ksx djrs le;] LVsfjykbt+j ls lkQ djsaA mipkj ds iwjk 
gks tkus ds ckn] BaMs LVsfjykbfta+x ?kksy esa LVsfjykbt+ djsaA

dBksj Ropk jsLi@xzsVj

iSjksa ds iwjh rjg ls lw[k tkus ds ckn bldk iz;ksx fd;k tkrk gS vkSj dBksj 
fLdu fjewoj ds lkFk la;kstu ds :i esa bLrseky fd;k tk ldrk gSA jfcax 
fØ;k esa gYds ncko ds lkFk dBksj Ropk ds {ks=ksa ij iz;ksx fd;k tkrk 
gSaA mi;ksx djus ds ckn xje lkcqu ds ikuh esa /kks ysa vkSj dpjk gVk ysa] 
jklk;fud ?kksy esa LVsjhykbt+ dj ysaA

I;qfed iRFkj

dBksj Ropk ds jsLi ds lkFk
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3-1-7 izfrfunsZ’k
,d izfrfunsZ”k ,d rjg dh fLFkfr gksrh gS] ftlesa VªhVesaV dks djuk xzkgd ds fy, lqjf{kr ugha gksrk gSA 

izfrfunsZ”k dk oxhZdj.k:

• izfrfunsZ”k tks VªhVesaV dks lqj{kk nsrh gS ¼[krjk ugha gksrh½

• izfrfunsZ”k tks VªhVesaV dks jksd ldrh gS ¼iwjh VªhVesaV dks½

izfrfunsZ’k tks VªhVesaV dks lqj{kk iznku djrh gS

• fgeksQhfy;k & blesa nqyZHk rjhds ls jDr dk cgko gksrk gS

• vjFkzkbfVl & blesa vf/kd tM+ksa dh lwtu ikbZ tkrh gS

• rhoz xfB;k

• raf=dk dh fLFkfr

• gky esa gh lapkfyr

• e/kqesg@l`tu raf=dk@nnZ

izfrfunsZ’k tks mipkj dks jksd ldrh gS

;gka vkSj Hkh vU; ifjfLFkfr;ka gS ftUgs mipkj esa la”kks/ku dh vko”;drk gksrh gS ysfdu mipkj dks jksdus ds fy,

;s eq[; dkj.k ugha gSaA

Ukk[kwuksa dk [kaMu

;g ,d vO;oLFkk gS tgka uk[kwu uk[kwuksa ds csM ls vyx gks tkrk gS ¼vkerkSj ij ,d fgLls ls] iwjs uk[kwu ls ugha½A 
;g ifj.kke ds :Ik esa xanxh mRiUu gks tkrh gS tks ueZ vFkok xeZ Hkkx ij ik;k tkrk gS] tks cSDVhfj;k vkSj dod 
thoksa dks vkdf’kZr djrk gSA

;g xaHkhj ekeyksa esa uk[kwu dh IysV dks xk<+k gjk ;k dkys jax esa cny nsrk gSA laØfer uk[kwu dh IysV vlaØfer 
ls T;knk tYnh c<+rh gSA iSjksa esa ;g rax pqHkus okys twrksa] [kjkc jDr ds lapj.k vkSj iSjksa dh ns[kHkky esa deh dh 
otg ls mRiUu gksrs gaSA vlaØfer uk[kwu eSuhD;ksj vkSj isMhD;ksj gks ldrs gS rkfd buesa yEcs le; rd cSDVhfj;k 
vkSj dod laØe.k uk gksA gkykafd] xaHkhj [kaMu dk mipkj ugh fd;k tk ldrk gSA

buxzksbax uk[kwu

;g vaxqfy;ksa vkSj iSj] nksuksa ij izHkko Mky ldrk gSA bl fLFkfr esa uk[kwu ekal dh rjQ c<+rk gS vkSj laØe.k dk 
dkj.k cu ldrk gSaA uk[kwuksa dks fdukjks ls vR;f/kd QkbZy dj nsuk ;k T;knk dfVax dj nsuk uk[kwuksa ds vanj dh 
rjQ c<+us dk dkj.k gSA ;fn og txg [kqyh gS tks ;g mipkj dks iwjk gksus ls jksdsxhA

foHkkftr uk[kwu] czhVy uk[kwu

vkerkSj ij ;g Mªkbax ,tsaV ls gksrk gS] tks dBksj fMVtsZaV] fDyulZ] isaV 
fLVªij vkSj fQYe cukus okys rjy inkFkZ esa ik, tkrs gSaA dkWVu ykbu] jcj 
ds nLrkus vPNk laj{k.k djrs gSaA bl dkj.k uk[kwu yxHkx fiNyh vaxqyh 
ds tksM+ dh rjQ c<+us yxrs gaS] dbZ ckj vaqxyh esa yxh pksV ;k jksx tSls 
vjFkzkbfVl] uk[kwuksa dks [kafMr djus esa ifj.kke Lo:i gksrs gSA ;fn Ropk 
vkSj ckyksa ds lexz lw[ksiu ds lkFk] fLIkfyV usy [kjkc jDr ds lapj.k dk 
ladsr ns ldrk gSaA mipkj jDr ds lapj.k dks c<+k,xk] lsy ds laiks’k.k 

fp= 3-1-7 iSj dh vaxqyh ds uk[kwu ds c<+us ls

gksus okyk iSjkusfp;k
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3-1-10 eSuhD;ksj izfØ;k ds fy, lq>ko
eSuhD;ksj esa fQfyax] fdukjksa dks vkdkj nsuk] gkFkksa dh elkt djuk vkSj ikWfy”k yxkbZ tkrh gSA gkFk ikSaNus ds 
fy, iz;ksx dh xbZ lkexzh vkSj yks”ku fo”ks’krkSj ij [kkl gksrk gSA eSuhD;ksj vkSj isMhD;ksj ds cqfu;knh fl)kar ,d 
gh gSaA mipkj “kq: djus ls igys] ges”kk fuEu pj.k dj ysa%

• lqfuf”pr dj ysa midj.k LVsjsykbt+ gks j[ks gSa vkSj lHkh lkexzh vkSj mRikn vklkuh ls lqyHk gSaA

• ijke”kZ QkWeZ iwjk dj ysa] foijhr ladsr ds fy, tkap ys vkSj xzkgd ds lkFk ppkZ ,oa lgefr dj ysa] mu lsokvksa
dks ysdj tks mudh t:jrksa dks iwjk djsaxhA

• ?kM+h ds lkFk xzkgd ds lHkh vkHkw’k.k mrkj ysa rkfd mipkj iwjk gks ldsA mUgs lqjf{kr LFkku ij j[k nsaA

pj.k&nj&pj.k eSuhD;ksj dh çfØ;k

ds fy, iks’kd rRoksa vkSj vkWDlhtu dks yk,xkA xje rsy ;k isjkfQu oSDl ls usy IysV vkSj vklikl dh Ropk dks 
gkbMªsV djsaA mipkj ds chp D;wVhdy Øhe ;k rsy dk ?kj esa iz;ksx djuk izHkkoh gksxkA eSukD;ksj nh tkuh pkfg,A

3-1-8 Ropk dh fLFkfr dh igpku

dPps uk[kwu% dPps uk[kwu eqyk;e gksrs gaSA og foHkkftr vkSj [kqys 
feyrs gSaA tc og VwV tkrs gSa rks dkQh nnZ vkSj nkarsnkj fdukjs 
NksM+ tkrs gSaA bl izdkj ds uk[kwuksa esa lcls vge ;ksxnku ikuh dk 
gksrk gSA ;g vkerkSj ij] crZu ;k ugkrs oDr gksrk gSA ikuh uk[kwuksa 
ds vanj tkdj QSy tkrk gSA tc ikuh ckgj fudyrk gS rks uk[kwuksa 
esa njkjas vk tkrh gSaA ;g izfØ;k yxkrkj gksus ls uk[kwu dPps gks 
tkrs gaSA

fp= 3-1-8 usy dafM'ku

czhVy uk[kwu% ;g lh/kk fpduk uk[kwu gksrk gSA eksM+us ij ;g cgqr dBksj gksrk gS vkSj VwV tkrk gSA bldk lcls vke 
dkj.k uk[kwuksa esa ueh dk vkuk gksrk gSA cgqr vf/kd ueh gksus ds dkj.k uk[kwu fVd ugha ikrk gSA

fjM~t uk[kwu% fdlh Hkh uk[kwu ij [kM+h ykbusa vDlj mez ds lkFk vkSj Hkh Li’V gks tkrh gSaA ;g lkekU; mez ds c<+us 
vkSj uk[kwuksa esa ueh dks lks[kus dh {kerk ds de gksus ls gksrk gSA lh/kh ydhjsa leL;k dk ladsr gksrh gSaA ,d vksj 
fLFkfr ftlesa ch;w ydhjsa cu tkrh gSa] ;g chekjh dh otg ls uk[kwu ds fodkl esa ck/kk vkus ls gksrk gSA

D;wVhdy cgqr gh rsth ls c<+rs gaS vkSj vuqfpr lrg dks Hkh ?ksj ysrs gSaA ;g txg dhVk.kqvksa] laØe.k] gSaxjsy] fLifyV 
D;wVhdy vkSj mlh izdkj dh vU; chekfj;ksa dks QSyus esa lgk;rk djrh gSA

3-1-9 eSuhD;ksj
eSuhD;ksj gkFkksa vkSj gkFkksa ds uk[kwuksa dh lqUnjrk c<+kus ds fy, ,d lkSan;Z mipkj gS ftls ?kj esa ;k usy lSywu esa 
fd;k tkrk gSA vaxzsth “kCn eSuhD;ksj dks Ýsap Hkk’kk ls fy;k x;k gS] ftldk vFkZ gS ^gkFkksa dh ns[kHkky*A Ýsap “kCn 
dh mRifŸk ysfVu “kCn ^esul* ftldk vFkZ ^gkFk* vkSj ^D;wjk* ftldk vFkZ ^ns[kHkky* ls gqbZ gSA eSuhD;ksj dh 
“kq:vkr yxHkx 5000 lky igys gqbZ FkhA Ýsap eSuhD;ksj esa udyh uk[kwuksa dk Hkh iz;ksx fd;k tkrk gS tks izk—frd 
uk[kwuksa tSls fn[krs gSa vkSj muds fljs ij lQsn vkSj ckdh lkjs uk[kwu ij gYdk xqykch vkSj jaxghu i‚fy”k yxkbZ 
tkrh gSA
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pj.k% 1 fopkj foe”kZ ds nkSjku xzkgd dh t:jrksa ij ppkZ 
dj ysa vkSj mlds vuqlkj lsok dk pquko djsaA vkidks eq[; 
uk[kwu dh yEckbZ vkSj vkdkj vkSj fdl rjg dh ikWfy”k dh 
t:jr gS] bldk Hkh /;ku j[kuk gksxkA ;fn ;gka dksbZ foijhr 
ladsr ugh ik, tkrs rks vki “kq: djus ds fy, rS;kj gSA

pj.k% 2 xzkgd dks mldh ilan dh okfuZ”k ysus dks cksyas&xgjk] 
lknk] ÝksLVsM ;k Ýsap eSuhD;ksjA vkidks xzkgd ds fy, 
mi;qDr usy fQfu”k ds fy, lq>ko nsuk pkfg,A ;kn j[kas 
xgjk jax uk[kwuksa dh mifLFkfr dks NksVk dj nsxk] rks ;g 
NksVs vkSj dVs gq, uk[kwuksa ds fy, mi;qDr jax ugha gSA

pj.k% 3 Ikqjkuh okfuZ”k gVk nsa vkSj fdukjksa dks fdlh Hkh 
ijs”kkuh ds fy, uk[kwuksa dks tkap ysA ikWfy”k dks gVkuk usy 
IysV dks izk—frd fLFkfr esas tkapus esa enn djsxkA eSuqvy 
fu’ks/k dh tkap djrs le; ØkWl laØe.k ls cpus ds fy, 
gkFkksa dks lsuhVkbt+ dj ysaA

pj.k% 4 LVsjsykbt+ dSaph ds iz;ksx ls t:jr gks rks uk[kwuksa dks

vkdkj esa dkV ysaA usy fDyfiax dks fV”kw esa j[kus dh 
t:jr gS vkSj izo`Ÿk djus dhA

pj.k% 5 ,ejh cksMZ ds iz;ksx ls uk[kwuksa dks Qkby djsa] ckgj 
dh rjQ ,d gh rjg ls dke djrs gq,& dkVus dk 
dk;Z djus ls cpsaA
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pj.k% 6 ikuh dh deh ls cpus vkSj uqdlku ds fy,] [kqys 
fdukjksa dh ijrksa ij csofyax lhy djsaA

pj.k% 7 vkWjsat fLVd ds iz;ksx ls fuLrkj.k djsa vkSj D;wVhdy 
ds vklikl D;wVhdy Øhe yxk,aA 

pj.k% 8 D;wVhdy ij /khjs ls Øhe ls elkt djsaA ;g Ropk 
dks dksey cuk nsrh gS] fuokj.k vklku cuk nsrh gSA

pj.k% 9 D;wVhdy Øhe dks vo”kksf’kr djus ds fy, vkSj mUgas 
dksey cukus ds fy, gkFkksa dks xje ikuh esa fHkxk nsaA

pj.k% 10 ,d le; esa ,d gkFk fudkysa vkSj gkFk dks iwjh 
rjg lq[kk ysaA

pj.k% 11 :bZ dh cM ds lkFk D;wVhdy fjewoj yxk ysaA ;g 
dkfLVd gS] blfy, fdQk;r ls yxk,a vkSj vkl ikl dh 
Ropk ij ughaA
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pj.k% 12 usy IysV ij gqQ fLVd dk iz;ksx djrs gq, ldqZyj 
eks”ku esa D;wfVdy dks ihNs djsaA

pj.k% 13 Uksy IysV rd vklkuh ls igaqpus ds fy, D;wfVdy 
ukbQ dk iz;ksx djsaA bls lh/kk j[kk tkuk pkfg, vkSj usy 
IysV dks ue] rkfd usy IysV LØsp uk gksA D;wVhdy dh 
dfVax ls cpus ds fy, pkdw dks lh/kk j[kk tkuk pkfg,A

pj.k% 14 vf/kd D;wVhdy dks gVkus ds fy, D;wVhdy uhij 
dk iz;ksx djsa] dpjs dks gVkus ds fy, fV”kw dk mi;ksx djsaA

pj.k% 15 [kqys fdukjks dks dksey fQfu”k nsus ds fy, fQj 
ls csoy djsaA

pj.k% 16 mi;qDr ek/;e ds lkFk gkFkksa dh elkt gYdh 
FkiFkikgV ds lkFk “kq: djsaA dksguh rd gkFkksa dks Åij 
rd ysdj tk,aA

pj.k% 17 vaxwBs ls xksy vkdkj esa ncko cukrs gq, ekfy”k djsa 
ftlls gFksyh dks vkjke feysxkA
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pj.k% 20 xzkgd dh vaxqyh dks igys viuh rjQ >qdk,a vkSj 
viuh chp dh vaxqfy;ksa ds chp j[k ysa vkSj iwjh vaxqyh dks 
uhps dh rjQ [khpsA

pj.k% 18 gkFkksa ds ihNs vaxwBs ls ncko cuk,aA

pj.k% 19 gkFk ls izR;sd vaxqyh dks dkseyrk ls nck,aA ;g 
gkFk dks ruko eqDr djsxkA /;ku nsa fd vki vaxqfy;ksa ij 
T;knk t+ksj ls uk nck,aA

3-1-11 usy ikWfy’k yxkuk

csl dksV & D;wVhdy ls csl dksV dks yxkuk 'kq: djsa vkSj cz'k dks QSykrs gq, uk[kwu ds vkxs dh vksj c<+sA ges”kk 
vius uk[kwuksa ds cka, ls nka, dh rjQ dke djsa] bl rjg ls vki lqfuf”pr jgsaxs fd dgha nkx ;k /kCcs uk NwVsaA

viuk jax pqusa

cz’k dks rS;kj djsa & cksry ds vUnj cz”k dks Mqcks,aA cz”k dks cksry ds fdukjksa ij iksaNus ds ckn] cz”k dks cksry ls 

ckgj fudkysaA nksckjk uk Mkyrs gq, vkjke ls cz”k dh nwljh rjQ dks cksry ds nwljs fdukjsa ls iksaN yasA isaV dks 

fdukjksa ls iksaNus ds ckn cz”k dks cksry ls ckgj fudkyuk tkjh j[ksaA y{; cz”k ds isaV dks cz”k dh ,d rjQ dh fVi 

ij ykuk gSA lQyrkiwoZd iwjk gksus ij cz”k v/kZpanzkdkj dk gksuk pkfg,A 

• igyk dksV% D;wVhdy ls “kq:vkr djrs gaS] cz”k dh fVi uk[kwuksa ij yxk,aA uhps dh rjQ nck,a] cz”k dks iwjh
rjg QSyus nsa vkSj cz”k dks uk[kwu ds Åijh fgLls ij ys vk,a vkSj dksV dks leku djus ds fy, fQj ls cka, ls
nka, tk,aA

• nwljk dksV% nksuks gkFkksa dh vaxqfy;ksa ij fQaxj dksV yxkus ds ckn vki nwljk dksV “kq: dj ldrs gaSA

• fdukjksa ij jax djuk% nwljk dksV yxkus ds ckn] uk[kwu ds cka, Åijh fgLls esa tk,a vkSj cz”k dks fdukjs ij
[khapsaA ;g lhy uk[kwuksa dh Åijh rjQ ls isaV gVk nsxh vkSj eSuhD;ksj ds thou dks c<+k,xhA

• VkWi dksV% tSlk geus csl dksV yxkrs le; fd;k Fkk] ,dne oSlk gh djsaA



isMhD;wfjLV vkSj eSuhD;wfjLV

41

fp= 3-1-9 Application of nail paint

3-1-12 ckn es nh tkus okyh lykg
vius u, eSuhD;ksMZ gkFkksa dks vf/kd vPNk cukus ds fy, uhps fn, x, funsZ”kksa dk ikyu djsa%

• uk[kwuksa dks lw[kus ds fy, i;kZIr le; nsaA

• xkMZfuax ;k ?kjsyw dk;Z djrs le; lqj{kkRed nLrkuksa dks igusA

• gkFkksa dks /kksus ds ckn mUgsa vPNh rjg ls tYnh gh ikSaN ysaA

• fu;fer :i ls gkFkksa ij yxkus okyh Øhe dk iz;ksx djsaA

• vius uk[kwuksa dks ,d midj.k ds :i esa iz;ksx uk djsa] vaxqfy;ksa ds LFkku ij iSM dk iz;ksx djsaA

• LVsfuax ls cpus ds fy, ges”kk csLk dksV yxk,a vkSj lcls Åijh ijr ds fy, vPNh xq.koŸkk dh ikWfy”k dk iz;ksx
djsaA

• ges”kk ,lhVksu eqDr usy ikWfy”k fjewoj dk gh iz;ksx djasA

• dHkh Hkh esVy dh Qkby dk iz;ksx uk djsaA

• uk[kwuksa dks T;knk uk c<+k,aA

• lw[ks uk[kwuksa esa ueh nsus ds fy, Øhe ;k vkW;y dks fu;fer :i ls yxk,aA

• dkQh lkjk ikuh ih,a vkSj LoLFk vkgkj ysaA

• tksM+ksa dks LVªsp nsus ds fy, flQZ gkFkksa dh vklku O;k;ke djsaA

• lw[ks vkSj csdkj lkcqu dk mi;ksx uk djsaA

• 2 ls 4 g¶rksa esa vius eSuhD;ksfjLV ds ikl okil tk,aA

3-1-13 vfrfjDr iBu lkexzh & uk[kwuksa ds vkdkj
uk[kwu fofHkUu rjg ds vkdkj o lkbt ds gksrs gaS rFkk ÁR;sd bUlku ds 
uk[kwu vn~Hkqr gksrs gSaA ;gka ij yach vaxqfy;ks ds lkFk pkSMs+ usy csM] 
NksVh vaxqfy;ks ds lkFk NksVs usy csM rFkk gj izdkj ds uk[kwu ik, 
tkrs gSaA ijarq ,d vPNs C;wVhf”k;u dks ;g irk gksrk gS fd O;fDr 
dh bl izk—frd fo”ks’krk dks dSls laokjuk gS vkSj fdl rjg bUgsa 
vkdkj nsuk gSA vfèkdrj xzkgdksa dks eq[;r% uk[kwuksa ds ikap izdkj 
ds vkdkj ialn vkrs gSa& pkSdksj] xksy] vaMkdkj] uqdhys vkSj 
LD;ksoyA gkaykfd bu vkdkjksa dks feykdj Hkh dbZ vkdkj curs gSa 
ysfdu eq[;r% ;s ikap vkdkj T;knkrj yksxksa dks ilan vkrs gSaA fp= 3-1-10 usy ds vkdkj
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vaMkdkj

vaMkdkj vkdkj cgqr vkd’kZd vkdkj gksrk gS tks vfèkdrj lHkh 
efgykvksa ds gkFkksa ij vPNk yxrk gSA ;g ukjhRo vkSj vkd’kZ.k dks 
c<+krk gSA vaMkdkj vkdkj dks NksVs usy csM esa NksVk vkSj cM+s usy csM 
ij cM+k Hkh j[kk tk ldrk gSA vaMkdkj vkdkj ls uk[kwuksa ds yEck 
gksus dk vkHkkl gksrk gS] lkFk gh xksy vkdkj dh xksykbZ ;k lkW¶V 
doZ dks Hkh j[krk gSA

vaMkdkj vkdkj dSls cuk,a

• uk[kwu ds fljksa dks ,d lk djsaA

• usy QkbZyj ls uk[kwu ds lkbM ls Åij dh vksj pkikdkj vkSj dksey pky ls Qkby djsaA

• uk[kwu ds nksuksa lkbM ls dks.kksa ij dke djrs gq, chp ds Ýh fljs ij vkdkj nsrs gq, eupkgk vaMkdkj vkdkj nsaA

• vUr esa vkids }kjk cuk, x, vaMkdkj vkdkj ds Ýh fljs dk vkdkj mlds D;wfVdy ds vkdkj ds leku gksA

fp= 5-1-11 vksoy vkdkj dk usy

pkSdkSj vkdkj
pkSdkSj vkdkj uk[kwuksa dk vPNk vkSj vyx rjg dk vkdkj gksrk gSA blesa uk[kwu dh lkbM o‚Yl lhèkh] fljksa ij 
nks rh[ks dksus vkSj larqfyr lh&doZ gksrk gSA ;g vkdkj T;knkrj Ýsap eSuhD;ksj vkSj usy vkVZ ds fMt+kbuksa ds fy, 
cuk;k tkrk gSA ijUrq bl rjg ds vkdkj ds uk[kwu lc rjg ds usy csM ds lkFk vPNs ugha yxrs gSa D;ksafd ;s uk[kwu 
ds NksVs gksus dk vkHkkl nsrs gSaA ;g yEcs usy csM~l ds lkFk cgqr vkd’kZd yxrs gSa vkSj muds yEck gksus dk vkHkkl 
nsrs gSaA pkSdkSj vkdkj uk[kwuksa dk vPNk vkSj vyx rjg dk vkdkj gksrk gSA

;g cgqr vkerkSj ij bLrseky gksus okyk vkdkj gSA bl vkdkj esa uk[kwu dh 
yEckbZ pkSdksj vkdkj ds tSlh gksrh gS vkSj vaMkdkj tSls gYds xksy fljs gksrs 
gSaA blfy, ;g LD;ksoy vkdkj dgykrk gSA bl vkdkj ls NksVs vkSj pkSM+s 
usy csM~l esa uk[kwuksa ds yEcs gksus dk vkHkkl gksrk gSA

pkSdkSj vkdkj dSls cuk,a Dykfld 

pkSdkSj vkdkj nsus ds fy,%

• uk[kwu ds Ýh fljs vkSj lkbM o‚Yl dks 150 fxzV ds usy Qkbyj ls
vkdkj nsaA

• xzkgd ds gkFk dks FkksM+k ?kqekdj Ýh fljs dks lhèkk Qkby djsaA Qkby
djrs le; è;ku nsa fd vkidk Qkbyj vkSj uk[kwu 90° ds dks.k ij gksa
rHkh vki vPNk pkSdkSj vkdkj cuk ldrs gSaA

• uk[kwu dh lkbM o‚Yl dks lhèkk Qkby djrs gq, Åij tk,a vkSj fQj Qkbyj dk ,axy cnyrs gq, uk[kwu ds
lkbMksa dks vPNs ls feyk,aA nwljh lkbM ij Hkh blh rjg ls Qkby djsaA

• tc nksuksa lkbM~l gks tk,a rc ,axy ls gYds ls Qkby djrs gq, uk[kwu dks iwjk lery djrs gq, dksuksa dks rh[kk

djsaA

LD;ksoy vkdkj

fp= 5-1-12 pkSdksj vkdkj dk usy

fp= 5-1-13 LD;ksoy vkdkj dk usy
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LD;ksoy vkdkj dSls cuk,a LD;ksoy 

vkdkj izkIr djus ds fy,%

• Ldos;j ds lkFk 'kq:vkr djsaA ;g lHkh 'ksi ds lkFk vH;kl djsaA

• ;g lqfuf'pr djsa fd fdukjs lh/ks gksaA

• ,d ckj ,slk gks tk, rks fdukjksa dks fQfuf'kax nsa vkSj Qkby dk iz;ksx djrs gq, vkxs vkSj ihNs ls [kqjnqjkiu
gVk nsaA

• ;g /;ku j[ksa fd vkidks dsoy chp ls Ldos;j vkdkj nsuk gS vkSj fdukjksa dks gYdk xksy vkdkj nsrs gq, dk;Z
djuk gSA

xksy vkdkj
bl vkdkj dks vfèkdrj og yksx j[kuk ilan djrs gSa] tks è;ku vkdf’kZr djuk ugha pkgrs gSaA bl vkdkj ls T;knk 
lkSE;rk vkSj dkseyrk dk vkHkkl gksrk gSA T;knkrj iq#’k xzkgd bl vkdkj dks j[kuk ilan djrs gSa D;ksafd ;g 
vkdkj muds uk[kwu ds çk—frd vkdkj ls esy [kkrk gSA ;g vkdkj pkSM+s usy csM vkSj cM+s gkFkksa dks FkksM+k iryk 
gksus dk vkHkkl nsrk gSA tc uk[kwu dks gYds ls vkdkj fn;k tkrk gS rks bl vkdkj ls xzkgd ds gkFk ns[kus esa lkSE; 
vkSj dksey yxrs gSA

xksy vkdkj dSls cuk,a Xkksy 

vkdkj izkIr djus ds fy,%

• igys uk[kwu dh lkbM o‚Yl dks lhèkk Qkby djsaA fQj Åij ls uk[kwu dks xksykdkj esa Qkby
djrs gq, vPNk lh xksykbZ nsaA

• Qkby djrs le; è;ku nsa fd lkbM o‚Yl ls T;knk Qkby u djsa ugha rks uk[kwu dk vkdkj
larqfyr ugha yxsxkA

• uk[kwu dks vkdkj nsrs le; pkSdksj vkdkj dks lksprs gq, lkbM o‚Yl dks lhèkk Qkby djsa
vkSj fQj Åijh fljksa dks gYdk vkdkj nsrs gq, xksy vkdkj cuk,aA

• xksykdkj uk[kwu ns[kus esa gYdk iryk vkSj vaxqyh dh fljs ds FkksM+k vkxs gksrk gSA
fp= 5-1-14 jkmaM usy

uqdhyk vkdkj

uqdhys vkdkj ds uk[kwu vU; vkdkjksa dh rjg T;knk çpfyr ugha gSaA de yksx 
bl vkdkj dks cuokuk ilan djrs gaSA ysfdu vPNh rjg ls fn, x, vkdkj ls 
gkFkksa dh yEckbZ c<+us dk vkHkkl gksrk gSA mudk nqcys gksus dk vkHkkl Hkh nsrk 
gSaA ;g vkdkj vki NksVs gkFk vkSj NksVs usy csM esa cuk ldrs gSa ftlds dkj.k 
NksVs gkFk yEcs yxrs gSa vkSj gkFkksa dh lqUnjrk c<+rh gSA irys gkFkksa esa ;g vkdkj 
T;knk vkdf’kZr ugha yxrk gSA

uqdhyk vkdkj dSls cuk,a

• bldh rduhd vaxzsth ds v{kj ^vkbZ* ls feyrh gSA blesa ^vkbZ* vkdkj dk
eè; Åijh pki gS tksfd usy csM rd tkrk gSA ^vkbZ* dk Åijh fgLlk D;wfVdy ¶y”k uk[kwu ds lkFk >qdko esa
gSaA ^vkbZ* dk fupyk fgLlk uk[kwu ds fupys fgLls dh rjQ gS] ftlls lh&doZ ,d tSlk gksA

• uk[kwu ds uqdhys fljs dks cukus ds fy, ^vkbZ* ds Åijh fgLls ds fljs dks uk[kwu ds “kh’kZ dh vksj cuk,aA

• tc ^vkbZ* cu tk, rks iwjs uk[kwu dks Qkby djds lHkh rjQ ls ,d lk esy dj ysaA

fp= 5-1-15 IokbafVM usy
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1. fuEu esa ls dkSu lk ,d uk[kwu dh lajpuk dk fgLlk ugha gS\

a. usy IysV

b. usy csM

c. D;wVhdy

d. Åij fn, x, lHkh

2. fuEu esa ls dkSu lk ,d uk[kwu dk vkdkj ugha dgykrk gS\

a. xksykdkj

b. pkSdksj

c. uqdhys

d. f=Hkqt

3. uk[kwu ikWfy”k gVkrs le; D;k /;ku esa j[kuk pkfg,%

a. vPNh xq.koŸkk dk usy fjewoj

b. uk[kwu isaV gVkus ds ckn uk[kwuksa dks ue djuk

c. dkWVu ds iw.kZ iz;ksx gksus ij mls gVk nsuk

d. Åij fn, x, lHkh

4. uk[kwu ikWfy”k gVkus dh izfØ;k dks uhps fy[ksA
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;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. isMhD;ksj ds fy, midj.kksa dk pquko] igpku o izca/k dj ik,axs

2. xzkgd ds fy, isMhD;ksj dj ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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;wfuV 3-2% isMhD;ksj

� iSj vkSj iSj ds uk[kwuksa dks vkd’kZd cukrk gS

� iSj ds nnZ vkSj Fkdku dh fLFkfr esa vkjke iznku djrk gSa

� iSj dh dBksj Ropk dks gVkus esa lgk;d gS

� iSj dh ns[kHkky ds fy, vko”;d lykg nsrk gS vkSj vko”;drkuqlkj iSj fo”ks’kK ds ikl tkus dk ijke”kZ nsrk gSA

isMhD;ksj esa 'kkfey gS%

� uk[kwuksa dks vkdkj nsuk

� D;wVhdy ¼uk[kwu dh½ Ropk dk mipkj

� dBksj Ropk dks gVkuk

� fo”ks’kK Lrj ij iSj dk mipkj

� iSj dh ekfy”k

� uk[kwuksa ij okfuZ”k ;k vko”;drkuqlkj ikWfy”k yxkuk

T;knkrj eSuhD;ksj dh çfØ;k,a isMhD;ksj esa Hkh dh tkrh gSa] lcls izeq[k fHkUurk gS%

� xzkgd dk cSBuk

� dBksj Ropk ds fy, VªhVesaV

� iSjksa vkSj gkFkksa dh elkt izfØ;k

3-2-1 ifjp;
isMhD;ksj iSj vkSj iSj ds uk[kwuksa dks vkd’kZd cukus dk ,d rjhdk gSA ;g eSuhD;ksj dh rjg ,d lsok gSA 
isMhD;ksj dk “kkfCnd vFkZ iSj vkSj iSj ds uk[kwuksa dk lkSan;Z c<+kus ds mipkj ls gSA ;g laiw.kZ fo”oHkj esa efgykvksa 
esa vR;ar izpfyr gSaA isMhD;ksj dsoy uk[kwuksa rd gh lhfer ugha gS] blesa I;wfed LVksu dh lgk;rk ls iSj dh 
Ropk ls e`r dsf”kdkvksa dks [kqjpdj gVk;k tkrk gSA

blds vfrfjDr ?kqVus ds uhps ds iSj dh iwjh ns[kHkky vkSj vU; lsok,a isMhD;ksj dk Hkkx gSaA iSj dh ns[kHkky 
esa Msihys”ku tks “ksfoax vFkok oSfDlax dh lgk;rk ls fd;k tkrk gS] xzsuwyj ,DlQksfy,”ku ekWb'pjkbftax Øhe 
yxkuk vkSj iSj dh ekfy”k “kkfey gSA yksxks esa iSj dh ns[kHkky ds egRo ds izfr tkx#drk c<+h gS vkSj izR;sd 
ekg ,d mipkj muds iSj vkSj uk[kwuksa dks vPNk cuk, j[kus ds fy, vko”;d gSA ijarq dBksj Ropk tSlh leL;kvksa 
dh fLFkfr esa fuf”pr vof/k ds ckn nks ;k rhu mipkj vko”;d gSaA

isMhD;ksj dk mn~ns’;%
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izfrfunsZ'k

� ;g fLFkfr izfØ;k dks lqj{kk iznku djrh gS ;k iw.kZ :Ik ls jksd nsrh gSA

� ,d laØfer uk[kwu izfØ;k dks jksdrk gS ysfdu Qaxl yxs uk[kwu ls irk yx ikrk gS fd bl ij VªhVesaV djus
ls gkfu gks ldrh gSA

izfrfunsZ'k tks lqj{kk nsrk gS

� eYVhiy okVZ

� Qaxy laØe.k

� laØe.k

izfrfunsZ'k tks mipkj dks jksd nsrk gS

� laØe.k xzLr uk[kwu

� vaxqyh ;k gkFk dk dVk gksuk

3-2-2 ;a= vkSj midj.k

;a= uk[kwu dh lkexzh

,lhVksu csl dksV

:bZ ds xksys D;wVhdy Øhe

D;wVhdy Øhe D;wVhdy rsy

D;wVhdy iq”kj ;k D;wVhdy uhij D;wVhdy fjewoj

QqV ckFk MªkbZ usy ikWfy”k

yks”ku fyfDoM usy ikWfy”k

usy Qkby usy Cyhp

usy ikWfy”k usy daMh”kuj

vkWjsatoqM fLVd usy Mªk;j

Vks usy Dyhij usy ikWfy”k fjewoj

rkSfy, usy ikWfy”k fFkuj

isMhD;ksj Lik

U;wehl LVksu ¼iSjksa dh fupyh Ropk ls e`r Ropk gVkuk½

isij VkWosYl ¼,M+h dks <dus ds fy,½
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fp= 3-2-1 isMhD;ksj

3-2-3 isMhD;ksj :Vhu

� vius gkFkksa dks /kks,aA

� xzkgd dh dkUVªk&bafMds”ku dh tkap djsaA

� nksuksa iSjksa dks ,aVhlsfIVd feJ.k esa MkysaA

� iSjksa dh xanxh dks lkQ djus ds fy, D;wVhdy fjewoj dk iz;ksx djsaA

� ;fn vko”;d gks rks D;wVhdy ukbQ vkSj fuilZ dk iz;ksx djsa vkSj ;g izfØ;k nwljs iSj ij Hkh nksgjk,aA

� nksuks iSjksa dks LØc djus ds ckn /kks,a rFkk lq[kk,a] vkSj lkQ rkSfy, ls iksaNsaA

� uk[kwu ij vfrfjDr uqdhys fgLls dks f?klsaA

� nwljs iSj dh elkt djsaA

� ,d gkFk ls V[kus dks lgkjk nsa vkSj ,d&,d djds 6 ckj ?kqVus ij djsaA fupys iSj dks lkeus] nkabZ vkSj ihNs
dh rjQ ls <ddj j[ksaA

� uk[kwu dks lkQ djsaA

� uk[kwu dks lkQ djsa vkSj tkapsa fd lkjh xzhl gV xbZ gksA

� fMokbMj ds iz;ksx ls Vks dks lkQ djsaA

� var esa ;fn vko”;d gks rks csl dksV] usy bukesy vkSj VkWi dksV yxk,aA

� xzkgd dks ?kj ij iz;ksx djus okys mRiknksa ds ckjs esa tkudkjh nsaA xzkgd dh tkudkjh fjdkWMZ djsaA

� ?kjsyw ns[kHkky djus dk lq>ko nsaA
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3-2-4 isMhD;ksj elkt :Vhu

� ,d gkFk ls V[kus dks lgkjk nsa vkSj ,d&,d djds 6 ckj ?kqVus ij djsaA fupys iSj dks lkeus] nkabZ vkSj ihNs
dh rjQ ls <d dj j[ksaA

� ?kqVus ij viuh vaxqyh ?kqek,aA

� gFksyh ls dk;Z djsaA

� V[kus ls ?kqVus rd lkeus ls iSj ij vaxqyh ?kqek,aA

� bl izfØ;k dks rhu ckj djsaA

� V[kus ij gFksyh ls dk;Z djsaA

� V[kus ls ihNs dh rjQ 6 ckjh djsaA

� iSj dh vaxqyh ls V[kus dh rjQ vaxwBs ls Åij dh vksj dk;Z djsaA

� “kh’kZ vkSj chp ds nksuksa Hkkxksa dks FkiFkik,aA

� iSj dh vaxqyh ij gFksyh ls dk;Z djsaA

� iSjksa dh fupyh lrg ij 6 ckjh djsaA

� iSjksa dh ,M+h vkSj ihNs ls vaxwBs ls 6 ckjh izfØ;k djsaA

� ,d&,d djds iSjksa dh vaxqfy;ksa ij ncko MkysaA

� iSjksa dks 10 ckj lkQ djsaA

3-2-5 ckn dh ns[kHkky
izR;sd isMhD;ksj dh izfØ;k ds ckn ?kjsyw lq>ko dh tkudkjh nsuh pkfg,A ;g lh/ks iSjksa vkSj uk[kwuksa dh fLFkfr o 
xzkgd dh thou'kSyh ds rjhds ij fuHkZj djrk gSA ijke”kZ vkSj voyksdu dh izfØ;k ij vk/kkfjr ,d IsMhD;wfjLV vkSj 
eSuhD;wfjLV dks VªhVesaV ds nkSjku xzkgd dks tkudkjh nsuh pkfg,A

fp= 3-2-2 isMhD;ksj elkt djus dh izfØ;k
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3-2-6 vfrfjDr iBu lkexzh & uk[kwu dh chekfj;ka vkSj fodkj
uk[kwuksa dh chekfj;ka vkSj fodkj ds chp ds vUrj dks igpkuuk cgqr egRoiw.kZ gS D;ksafd bu nksuksa ds mipkj 
vyx&vyx gSaA fdlh chekjh ;k laØe.k dh igpku gS& eokn ;k il] lwtu ;k tyu vkfn dk gksukA vxj uk[kwu esa 
fdlh çdkj dk laØe.k gS rks vki vius LokLF; fo”ks’kK ls lykg ysaA eSuhD;ksj ;k isMhD;ksj dh lsok,a çnku u djsaA

fodkj ,d çdkj dh fLFkfr gS tks fdlh pksV ;k “kkjhfjd vlarqyu ds dkj.k gksrh gSA gekjs cky vkSj uk[kwu gekjs 
“kjhj ds vUnj ds LokLF; dk çfrfcEc gSaA

ckn esa nh tkus okyh isMhD;ksj dh ns[kHkky

� ugkus ds ckn jkstkuk iSjksa ij ekWb'pjkbft+ax yks”ku yxk,aA

� iSjksa dks /kksus ds ckn vPNs ls lq[kk,a] [kklrkSj ij Vks ds chp esaA

� ueh dks lq[kkus ds fy, Vks ds chp esa ikmMj ;k fo”ks’k QqV ikmMj yxk,aA

� QqV Lizs esa isijfeaV ;k flVjl rsy gksrk gS] tks iSjksa dks lgk;d j[kus esa lgk;d gksrk gSA

� D;wVhdy dks D;wVhdy Øhe ;k rsy ls elkt djsaA

� ukWu ,lhVksu fjewoj dk gh iz;ksx djsaA

� yEcs izHkko ds fy, fuf”pr le; ij isMhD;ksj djk,aA

� uk[kwuksa dh ueh lq[kkus ds fy, mUgsa ekWb'pjkbt+ djsa] [kklrkSj ij usy ikWfy”k gVkus ds ckn] D;ksafd bl izfØ;k
ds ckn dkQh lkjs jlk;u jg tkrs gS] tks uk[kwuksa dks lq[kkrs gaSA

� laØe.k ls cpus ds fy, vius D;wVhdy dks tcjnLrh uk dkVasA ;fn vfr vko”;d gks rks dsoy “kkWoj ysus ;k
ugkus ds ckn djsaA

� isMhD;ksj djus ds ckn vius iSjksa ij “kso djsa] uk dh igysA bldk eryc ;g gS fd isMhD;ksj ysus ds 24 ?kaVs
igys rd vius iSjksa dh “ksfoax uk djsaA ;fn vki “ksfoax djrs le; xzLr gks x, rks isMhD;ksj vkidks laØe.k ds
tksf[ke esa Mky ldrk gSA

� ;fn vki eSuhD;ksj vkSj isMhD;ksj vf/kd djkrs gS rks lSywu esa vius ;a= [kjhndj j[kuk le>nkjh gksxhA

vkerkSj ij gksus okyh uk[kwuksa dh chekfj;ka vkSj fodkj

� fVuh;k ;k fjaxoeZ% bl fodkj ds dkj.k uk[kwuksa esa dbZ çdkj dh fo—fr;ka gks tkrh
gSaA fo'ks"kdj usy IysV bruh uje gks tkrh gS fd og VwVuk “kq: dj nsrh gS ;k
uk[kwu eksVk vkSj vfu;fer gks tkrk gSA lq>ko% MkWDVj ls iwNsaA

� D;wVhdy dk laØe.k% ;g vkerkSj ij rc gksrk gS tc gkFk ges”kk ueh esa jgrs
gSaA bl laØe.k ls D;wfVdy ds ikl eokn ;k il] tyu] nnZ vkSj lwtu gks
tkrh gSA ;g gksus ij fpfdRld ls lykg ysa vkSj gkFkksa dks lw[kk j[ksaA
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� D;wfVdy dk laØe.k% ;g vkerkSj ij rc gksrk gS tc gkFk ges”kk ueh esa
jgrs gSaA bl laØe.k ls D;wfVdy ds ikl eokn ;k il] tyu] nnZ vkSj
lwtu gks tkrh gSA ;g gksus ij fpfdRld ls lykg ysa vkSj gkFkksa dks lw[kk
j[ksaA \

� vVªksQbM usy% bl fLFkfr esa uk[kwu pedghu vkSj NksVs gksrs gSaA ;g eq[;r%
uk[kwu ij fdlh pksV yxus ;k LokLF; Bhd u gksus ds dkj.k gksrk gSA
uk[kwu dk Bhd gksuk] ml pksV us fdruh gkfu igqapkbZ gS ml ij vkèkkfjr
gksrk gSA de gkfu okys uk[kwuksa dks Qkbu ,ejh cksMZ ls gYds ls jxM+dj
Bhd fd;k tk ldrk gSA vEyh; lkcqu dk bLrseky u djsaA

lq>ko% dqN ekeyksa esa ,ejh cksMZ vkSj dksey ns[kHkky ds lkFk mipkj fd;k tkrk 
gSA ,Ydkyhu lkcqu ;k fMVsZtsaV dk iz;ksx u djsaA

� uk[kwu dk eksVk gksuk% ;g ,d nqyZHk tUetkr fodkj gSA blesa uk[kwu cgqr
eksVk vkSj usy IysV eqM+ tkrh gSA ;g fdlh pksV yxus ;k LokLF; Bhd u
gksus ds dkj.k gksrk gSA

� DykW usy% bl çdkj ds fodkj esa uk[kwu vR;Ur eksVk gks tkrk gSA uk[kwu
Vs<+k ;k vUnj dh rjQ eqM+ tkrk gSA ;g fdlh pksV ds dkj.k gks tkrk gSA
;g gksus ij fpfdRld ls lykg ysaA

� usy lsijs”ku% bl fLFkfr esa uk[kwu usy csM ls vyx gks tkrk gSA ;g
T;knkrj fljksfll vkSj fjaxoeZ ds dkj.k gksrk gS ysfdu dbZ ckj dqN 
,fUVckbfVd ds dkj.k Hkh gks tkrk gSA ;g gksus ij fpfdRld ls lykg ysaA

� uk[kwu dk uktqdiu ;k ÝsftfyVh% bl fodkj esa uk[kwu Åijh fljs ls
usy QksYM rd lekarj fpjrk ;k QVrk gSA ;g uk[kwu ij pksV ;k fdlh
uqdlku ds dkj.k gksrk gSA ;g gksus ij xeZ rsy dh ekfy”k djsa

� lk/kkj.k xkaB% xkaBsas gkFkksa vkSj vaxqfy;ksa ij gksrh gSaA ;g vkerkSj ij vkdkj
esa cM+h gksrh gSaA eSfuD;ksj ;k iSfMD;ksj djuk xkaB dh fLFkfr vkSj txg ij
fuHkZj djrk gSA yseu ,lsal rsy dks xkaB ij yxkus ls vkjke feyrk gSA

lq>ko% eSuhD;ksj vkSj isMh D;ksj LFkku vkSj ekSle ij fuHkZj djrj gSA okVZ esa 
uhacw dh egd okyk rsy lgk;rk djrk gSA
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4- Lik eSfuD;®j v©j

isMhD;ksj lsok,a

BWS/N0403

;wfuV 4-1 & Lik eSfuD;®j v©j isMhD;ksj lsok,a
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. Lik eSuhD;ksj vkSj isMhD;ksj lsok,a iznku djuk
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4-1-1 ifjp;
vkt ds tekus esa eSfuD;ksj isMhD;ksj lSywu vkSj Lik esa lcls T;knk ekax j[kus okyh lsokvksa esa ls ,d gSA de vk;q 
ds fd’kksj] v/ksM+ vk;q ds O;fDr] ofj”B ukxfjd] ;qok ih<+h] efgyk vkSj iq#”k bl lsok ds fy, vuqjks/k djrs gSa] vkSj 
loZ= ;g ,d ,slh lsok gS tks gkFkksa] uk[kwuksa] ikao ds iatksa vkSj iatksa ds uk[kwuksa dh ns[kHkky djrh gSA

4-1-2 lkekU; mipkj v©j Lik mipkj ds chp varj
LVSaMMZ eSfuD;ksj vkSj isMhD;ksj mipkj ,d ykblsal/kkjd eSfuD;wfjLV ;k dkWLeSVksykWftLV }kjk fd, tkrs gSa ftuesa 
gkFkksa] uk[kwuksa] ikao] ikao ds iatksa vkSj iatksa ds uk[kwuksa dh is’ksoj ns[kHkky 'kkfey gksrh gS] vkSj uk[kwuksa dh dVkbZ] uk[kwuksa

dks ikWfy'k ,oa ekfy'k dh tkrh gSA 

Lik eSfuD;ksj vkSj isMhD;ksj mlls mér i)fr gS ftlesa DykbZaV dh Ropk dh iiM+h mrkjuk vkSj mls ykM+&I;kj 
nsuk Hkh 'kkfey gSA vki mldh lHkh bafnz;®a dks vPNk eglwl djokuk pkgrs@pkgrh gSaA elyu] ,d ihp ,aM Øhe 
isMhD;ksj ds fy,] vki isMhD;ksj ,fj;k esa vkM+w dh lqxa/k okyh eksecÙkh ;k fM¶;wtj bLrseky dj ldrs@ldrh gSaA

feYd ¼Øhe½ Ropk dh iiM+h mrkjus esa enn djsxk vkSj lksd esa vkM+w dh Qk¡ds DykbZaV dks vR;f/kd ‘kkafr eglwl 
djok,axhA tc DykbZaV isMhD;ksj djok jgh gks rc vki vkM+w ds twl dk fxykl ;k ,d di esa QsaVh gqbZ Øhe ds lkFk

vkM+w dh dqN Qk¡ds is’k dj ldrs@ldrh gSaA Lik eSfuD;ksj vkSj isMhD;ksj ds lkFk ekfy’k ,d lknh ekfy’k ugha gSA

;s nksuksa mipkj fuEufyf[kr pkj ek;uksa esa vyx gSaA

1. ykxr esa varj

2. okrkoj.k esa varj

3. lkefxz;ksa esa varj mu dkj.kksa esa ls ,d fd D;ksa eSfuD;ksj vkSj isMhD;ksj egaxk gS D;ksafd bl mipkj esa bLrseky
gksus okyh lkefxz;ka egaxh gSaA

4. le; dk varj

Lik eSfuD;®j v©j isMhD;ksj & DykbZaV ds fy, Qk;ns%

• Lik isMhD;ksj vkids DykbZaV ds fy, cgqr foJkenk;d vglkl lkfcr gks ldrk gS tks vkRelEeku dks c<+krk gSA

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. cqfu;knh eSuhD;ksj@isMhD;ksj vkSj ,d LIkk eSuhD;ksj@isMhD;ksj ds chp ds varj dks le>uk

2. LIkk eSuhD;ksj@isMhD;ksj ls DykbaV dks gksus okys Qk;ns dks le>uk

3. LIkk eSuhD;ksj@isMhD;ksj dks pj.k&nj&pj.k djuk vkSj Lik izfØ;k ftlesa okrkoj.k] vjksekFkSjsih] le;] iSjkQhu]
lksd@LØc@ekLd] gSaM eSuhiqys'ku vkSj ghy VªhVesaV 'kfey gksrk gS vkfn dk vH;kl djuk

4. eSuhD;ksj vkSj isMhD;ksj djus ds ckn nh tkus okyh lsok iznku djuk] lQkbZ djuk vkSj LoPNrk dks cukdj j[kus
ds egRo dks le>uk
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• Lik isMhD;ksj DykbZaV~l ds fy, ,d futh ,dkUr ds :i esa dke djrk gS vkSj ,d ‘kkafrnk;d ,oa foJkenk;d
okrkoj.k dks c<+k ldrk gSA

• DykbZaV ;g Hkh tku tk,k fd oks ,d Þvkyk&oxhZ;Þ lsok dk vkuan ys jgk gS tks lkekU; ls vyx gSA

• vDlj] tc DykbZaV tkurs gSa fd mUgsa dqN [kkl fey jgk gS rks ;g mUgsa Hkh [kkl eglwl djokkrk gSA Lik
isMhD;ksj DykbZaV ds Qk;nksa ds fy, dks Hkh c<+krk gS & cqfu;knh eSfuD;ksj vkSj isMhD;ksj lsok ls dgha vkxs
ykM+&I;kj eglwl djuk(

4-1-3 v©tkj v©j midj.k
Lik eSfuD;ksj vkSj isMhD;ksj lsV&vi ds fy, fuEufyf[kr oLrqvksa dh t:jr gSA

miLdj@vkStkj lkefxz;ka ¼bLrseky ds ckn vo’; 
R;kx nh tkuh pkfg, ;k 
bLrseky ds ckn Bhd <ax ls 
lSuhVkbt dh tkuh pkfg,½

lkefxz;ka ¼dsoy ,d ¼1½ 
bLrseky ;ksX;½

Üka`xkj&lkkexzh

,MtLVscy ySEi ds 
lkFk eSfuD;ksj Vscy@ 
isMhD;ksj LVs’ku

vkWjsatoqM fLVd R;kT; rkSfy;s ;k diM+s 
ds rkSfy;

ikWfy'k fjewoj 
D;wfVdy Øh

jksxk.kquk'ku ik= Vksusy fDyij dkWVu ckWYl@dkWVu 
iSM~l

D;wfVdy vkW;y

D;wfVdy lkWyosaV

vkS@;k D;wfVdy 
fjewoj usy OgkbVuj

DykbZaV dk ik;nku eSVy usy Qkby QqV Qkby IykfLVd dh ysiuh 
IykfLVd dh FkSfy;k

usy ikWfy’k csl dksV

VkWi dksV usy gkMZuj

iSjkfQu okeZj usy cz'k iSjkfQu oSDl Øhe vkSj@;k yks'ku

lIykbZ Vsª ,sejh cksMZ D;wfVdy fuij dwM+snku ls¶Vh fdV lqxa/k fpfdRlk  
lqxaf/kr rsy ,M+h 
mipkj ekfy’k ds rsy

LØCl ekLd
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4-1-4 Lik esa 'kkfey ?kVd
Lik esa 'kkfey Þlkr ?kVdÞ bl Ádkj gSa%

• okrkoj.k

• lqxa/k fpfdRlk

• le;

• iSjkfQu

• lksd] LØc vkSj ekLd

• gLr ÁgLru@ikao dh ekf’ky

• fo’ks”k ,M+h mipkj

1. lSywu ;k Lik ds ifjos’k esa] DykbZaV ds fy, mRÑ”V lsok ds lkFk&lkFk mRÑ”V okrkoj.k is’k djuk csgn
t:jh gSA Lik eSfuD;ksj vkSj isMhD;ksj ds utfj;s ls] okrkoj.k ds dqN mRÑ”V igyqvksa esa ‘kkfey gSa &

2. eSfuD;ksj vkSj isMhD;ksj ,fj;k dh Ákboslh & vxj vkids ikl dbZ eSfuD;ksj vkSj isMhD;ksj LVs’ku gSa rks
vki viuh isMhD;ksj ps;lZ ds chp ,d fMokbMj ds :i esa dke djus ds fy, Ákboslh dVsZu yxk ldrs@
ldrh gSaA bll vkids DykbZaV dks ,d vyx txg gksus dk vkHkkl gksxk tgka mUgsa lsok Ánku dh tk jgh
gSA vxj vkids ikl ,d vyx eSfuD;ksj vkSj isMhD;ksj :e gS rks og Hkh Lik ds fy, ,d ÁkbosV okrkoj.k
miyC/k djk,xkA

3. ‘kkafrnk;d laxhr & Lik eSfuD;ksj vkSj isMhD;ksj ,Dlih;jsal ds fy,] vDlj e/kqj ¼/kheh vkokt½] ‘kkL=h;
laxhr pyk;k tkrk gSA laxhr fuf’pr rkSj ij Lik eSfuD;ksj vkSj isMhD;ksj ,Dlih;jsal dks ,d Þfo’ks”k Li’kZÞ
Ánku dj ldrk gSA

4. is; inkFkZ & lsok Ánku djus ls igys cksrycan ikuh( uhacw dh Qk¡dksa] uhacw ;k [khjs rd ds lkFk ,d fxykl
ikuh( ;k ,d ‘khry is; inkFkZ ¼twl] lksMk] lsc dk f>yfeykrk gqvk jl½ dh is’kd’k Lik eSfuD;ksj vkSj
isMhD;ksj ,Dlih;jsal ds Þlsok igywÞ dks vkSj T;knk Åaps vk;ke ij igqapk nsrk gSA

5. ikB~;lkexzh & i<+us ds fy, dksbZ if=dk is’k djus ls] vkids DykbZaV dks ,d vfrfjDr] ekukFkZ lsok feyrh
gSA blls os O;Lr jgrh gSa] vkSj i<+rh ,oa vkuan ysrh gSaA lkFk gh] vxj DykbZaV lsok ds nkSjku vkjke djus
dk fodYi pqurh gS vkSj dksbZ fdrkc ;k if=dk ugha i<+rh gS rks ,d ekSu okrkoj.k Hkh ‘kkafrnk;d gksrk
gSA blfy,] vxj lÆol ,fj;k esa T;knk ckrphr ugha dh tk, rks DykbZaV dks foJke djus ds fy, T;knk
le; feysxkA

6. le; & LVSaMMZ eSfuD;ksj vkSj isMhD;ksj yxHkx 20&30 feuV pyrk gS] vkSj mldh dher vusd ckrksa ij
fuHkZj djrh gS] tSls isMhD;wfjLV dk gquj] bLrseky fd, x, midj.k ¼tSls fd oyZiwy QqV Lik½( bLrseky
fd, x, is’ksoj lkeku@lkefxz;kaA cgjgky] Lik isMhD;ksj ,Dlih;jsal 45&60 feuV rd pyrk gS] vkSj
bldh dher dkQh vf/kd gks ldrh gSA bl lsok dks iwjk djus esa yxus okys le;] bLrseky fd, x,
lkekuksa@lkefxz;ksa] bLrseky fd, midj.kksa vkSj isMhD;wfjLV ds gquj ds dkj.k dhersa vyx&vyx gks ldrh
gSaA

7. lqxa/k fpfdRlk & Þlqxa/k fpfdRlkÞ ‘kCn dk vFkZ Þlqxa/kksa ls gksus okys mipkjÞ ds :i esa fy;k tk ldrk gSA
ikS/kksa ls ¼ysfdu ;g bu rd lhfer ugha gS½] ftuesa mudh ifÙk;ka] rus] Qwy] Nky] ydM+h vkSj tM+sa ‘kkfey gSa]

lqxaf/kr rsyksa ls fofHké Ádkj dh lqxa/k ÁkIr dh tkrh gSA lqxa/k fpfdRlk Ropk ij] ,d ty Luku esa] iSjkfQu 
oSDl esa] ;k lwa?kus dh bafnz; ds fy, lqxaf/kr rsyksa ds bLrseky }kjk LokLF;] vkSj ekufld ,oa ‘kkjhfjd ranq#Lrh 
dks csgrj cukus ds fy, e’kgwj gSA lqxaf/kr rsy ikS/kksa ds vd®± dk lokZf/kd ÁkÑfrd :i gSa] vkSj bUgsa b= rsy 
le>us dh xyrh ugha djuh pkfg,A dqN b= rsy feys&tqys ikS/kksa ls ÁkIr fd,] vFkok cuk, tkrs gSa] ysfdu 
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vU; b= rsy dks Ñf=e lqxa/k ;ksxtksa ls cuk;k tkrk gSA dfua?ke ¼2004½ ds vuqlkj] dqN lokZf/kd yksdfÁ; 
lqxaf/kr rsy bl Ádkj gSa%

1. ySosaMj & ÁkFkfed fpfdRlk ds fy, mi;ksxh] vkSj ,d ‘kkafrnk;d lqxa/k nsrk gS(

2. dSeekby & vPNk volknjks/kh] vkSj Qy dh lqxa/k nsrk gS(\

3. ekjtksje & tM+hcwVh laca/kh ¼tM+hcwVh ds xq.k j[krk gS½] fljnnZ vkSj jtks/keZ ds ejksM+ksa esa enn djrk gS(

4. jkst+esjh & ydM+h ls cuus okyk rsy tks diwj ds isM+ ls ÁkIr fd;k tkrk gS] jDr ifjlapkj.k esa enn djrk
gS] vkSj lnhZ&[kkalh dh nok dk dke djrk gS(

5. Vh Vªh & ,d jksxk.kq jks/kd ds :i esa e'kgwj vkSj diwj ds xq.k Hkh j[krk gSA

1. lkbfÁl & mRÁsj.kknk;d jksxk.kq jks/kd] vkSj phM+ tSls lnkcgkj o`{kksa ls ÁkIr fd;k tkrk gS(

2. fiijfeaV & ÅtkZ dks c<+krk gS] lkbul ds dUts’ku esa enn djrk gS] vkSj iqnhus tSlh lqxa/k nsrk gS(

3. ;wdfyIVl & diwj ds xq.k  j[kus  okyk  lqxaf/kr  rsy  tks ,d mRÁsjd ds :i esa dke djrk gS vkSj
thok.kqjks/kd gS(

4. cxkZeksV & thok.kqjks/kd vkSj fo”kk.kqjks/kd] fuEcwoa’kh lqxa/k nsrk gS(

5. ftjsuhve & Qwyksa dh lqxa/k nsrk gS tks foJke djus esa enn djrh gS vkSj ,d ‘kkafrnk;d okrkoj.k dk
lao/kZu djrk gSA

Lik eSfuD;ksj vkSj isMhD;ksj ds ifjÁs{; esa lqxa/k fpfdRlk dks lksd] LØc ,oa ekLd( gLr ÁgLrku@ikao dh 
ekfy'k( iSjkfQu fMi( vkSj ,M+h mipkj ds Lik ?kVdksa esa 'kkfey fd;k tk ldrk gSA

4-1-5 Lik eSfuD;®j v©j isMhD;ksj% lsok ls igys
lsok ls igys

1. Vscy lSuhVkbTM gS ¼eSfuD;ksj Vscy ;k isMhD;ksj dkVZ Vscy½

2. midj.k] vkStkj vkSj lkefxz;ka dks lSuhVkbt fd;k tkuk pkfg,A

3. isMhD;wfjLV vkSj eSfuD;wfjLV ds gkFkksa dks thok.kqjks/kd lkcqu ls /kks;k vkSj lSuhVkbt fd;k tkuk pkfg,A

4. ,d eqLdku vkSj is’ksoj vankt esa viuh DykbZaV dk Lokxr djsaA vkidks viuh DykbZaV ds lkFk ges’kk fouez
jguk pkfg, vkSj vkidks mUgsa vius lSywu] Lik esa Lokxr dh vuqHkwfr djokuh pkfg,A

5. vkidks viuh DykbZaV dks mlds tsoj mrkjus ds fy, dguk pkfg, vkSj bUgsa ,d lqjf{kr txg ij j[kk
tkuk pkfg,A vxj vki viuh DykbZaV ds fy, mlds tsojksa dks j[k jgh gSa rks DykbZaV dks vk’oklu nsa fd
mudh lsok ds nkSjku budk vPNk /;ku j[kk tk,xkA

6. vkidh DykbZaV dks thok.kqjks/kd lkcqu ls vius gkFk /kksus pkfg, vkSj ,d gSaM lSuhVkbtj ls vius gkFkksa dks
lSuhVkbt Hkh djuk pkfg,A lqfuf’pr djsa fd bl ÁfØ;k ds nkSjku vki viuh DykbZaV dk ekxZn’kZu djsa
vkSj vius gkFkksa ds fy, Hkh gSaM lSuhVkbtj bLrseky djsaA blls LokLF; vkSj lSywu ;k Lik dh LoPNrk dks
c<+kok feyrk gS] vkSj ;g vkidh LoPNrk i)fr;ksa ij DykbZaV ds Hkjksls dks vkSj vf/kd c<+krk gSA

DykbZaV ds lkFk lykg&e’kfojk
1. ;g Lik isMhD;ksj lsok ls igys dk vR;ar egRoiw.kZ pj.k gSA lykg&e’kfojs ds fy, ,d gsYFk fjdkMZ QkeZ

dk Á;ksx fd;k tk,xk] ftlesa vkils e/kqesg] Ropk jksx] esfMds’ku] xHkkZoLFkk] gky dh ltZjh] /kweziku ds
bfrgkl lfgr ¼ysfdu ;g dsoy bu rd gh lhfer ugha gS½ lsgr ls tqM+h fofHké rdyhQksa ds ckjs esa iwNk
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tk,xkA bl QkeZ esa vfrfjDr lwpuk tSls laidZ lwpuk ¼uke] irk] bZesy] Qksu uacj½ Hkh j[kh tk,xhA vius 
DykbZaV ds gkFkksa&iSjksa dk fujh{k.k djsa vkSj mu lkekuksa dks ns[ksa tks vkius Lik eSuhD;ksj vkSj isMhD;ksj ds 
nkSjku bLrseky fd, gSaA

2. vkidks Ropk vkSj uk[kwu laca/kh fdlh jksx dk irk yxkus ds fy, vius DykbZaV ds gkFkksa vkSj iSjksa dh Hkh tkap
djuh pkfg,A lqfuf’pr djsa fd vkids DykbZaV dks ,slk yxs fd vkidks mldh fpfdRlk laca/kh t:jrksa esa
iwjh fnyPkLih gS vkSj ;g Hkh fn[kk,a fd vki ml ij iwjk /;ku ns jgs@jgh gSa vkSj ,d ckj fQj ls vius
lykg&e'kfojk dks fy[kdj j[ksaA

4-1-6 gkFk vkSj iSj dh fo'ks"k Lik VªhVesaV

pfy, dqN gkFk vkSj iSj ds fo'ks"k Lik VªhVesaV ds ckjs esa 
i<+rs gSa%

1. gkbMªsfVax isMhD;ksj vkSj eSuhD;ksj ;k iSjkfQu
isMhD;ksj vkSj eSuhD;ksj

gkbMªsfVax ;k iSjkfQu isMhD;ksj vkSj eSuhD;ksj D;k gksrk
gS\

iSjkQhu isMhD;ksj ,d Lik izfØ;k gS] ftlesa gkFkksa vkSj fp= 4-1-1 gkbMªsfVax isMhD;ksj vkSj eSuhD;ksj ;k iSjkfQu

iSjksa dh Ropk dks eqyk;e cukus ds fy, iSjkQhu oSDl isMhD;ksj vkSj eSuhD;ksj

dk iz;ksx fd;k tkrk gSA iSjkQh dks vkerkSj ij gkFk
vkSj iSj dks /kksus] uk[kwuksa dks dkVus] lkQ vkSj ,d lgh vkdkj esa ykus ds ckn yxk;k tkrk gSA iSjkQhu
dh izfØ;k ds ckn gh usy ikWfy'k yxkus dk dk;Z 'kq: gksrk gSA iSjkQhu dks yxkdj BaMk gksus ckn gVk;k
tkrk gSA

ykHk

iSjkQhu VªhVesaV ds dkWlesfVd ykHk

iSjkQh VªhVesaV ds dkWlesfVd vkSj ghfyax ds vusd ykHk gSA jksax fNnzksa dk [kqyuk vkSj cstku Ropk dks
okilh ls lfØ; :i esa ykuk vkSj gkFk o iSj dh Ropk dks eqyk;e cukuk blds ykHkksa esa 'kkfey gSaA

iSjkQhu ,d izkd`frd Ropk dks eqyk;e djus okyk mRikn gksrk gS] blh dkj.k ls gh bldk iz;ksx oSDl
ds :i esa djds Ropk dks yacs le; rd eqyk;e o dksey cuk;k tkrk gSA iSjkQhu VªhVesaV Ropk ij ,d
izdkj dk cSfj;j cuk nsrk gS] ftlls 'kjhj ls izkd`frd :i ls fudyus okyk rsy Ropk ij cuk jgrk gSA

iSjkQhu oSDl lw[kh o iiM+hnkj Ropk [kklrkSj ij ghy dks eqyk;e vkSj lqUnj cukus ds fy, iz;ksx dh
tkrh gSA

iSjkQhu VªhVesaV ds fpfdRlh; ykHk

Ropk dks eqyk;e o VªhVesaV ds vykok iSjkQhu VªhVesaV ds dbZ fpfdRlh; ykHk Hkh gksrs gSA ;g vkjFkzhVhl
vkSj fQcjkse;kyth;k tSlh fLFkfr;ksa ds fy, Hkh iz;ksx dh tkrh gSA oSDl VªhVesaV ,d izdkj ls
FkjeksFkSjsih ;k ghV FkSjsih dh rjg dk;Z djrh gS] ;g jDr ds cgko esa o`f)] ekalisf'k;ksa dks fjysDl vkSj tksM+ksa
esa f[kapko dks de djus esa mi;ksxh gksrh gSA ;g lkFk gh ekalisf'k;ksa esa ,saBu vkSj lwtu dks de djus o
eksp dks nwj djus esa Hkh lgk;rk djrk gSA
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iSjkQhu oSDl FkSjsih vkWfLV;ksvkFkZjkbfVl vkSj xfB;k ls ihfM+Rk yksxksa ds fy, fo'ks"k :i ls izHkkoh gksrh gSA 
fu;fer :i ls iSjkQhu gSaM VªhVesaV lsou ls tksM+ksa esa vkjke feyrk gS vkSj lkFk gh gkFkksa dks Hkh nnZ ls 
eqfDr feyrh gSA ;g rjy inkFkZ izfr/kkj.k dks de djus vkSj lwtu dks de djus esa Hkh lgk;d ds :i esa 
dk;Z djrh gSA

2. vjksek isMhD;ksj vkSj eSuhD;ksj

vjksekFkSjsih

D;k dHkh ySosaMj dh [kq'kcw ls vkidks uhan vkbZ gS\ ;fn ,slk gqvk gS rks vki vjksekFkSjsih ds cqfu;knh

fl)kar dks le>rs gSA

vjksekFkSjsih esa vjksek ¼lqxa/k½ dk iz;ksx 'kkjhfjd] euksoSKkfud vkSj HkkoukRed ifjorZu ykus ds fy, fd;k

tkrk gSA vius 'kq) 'kCnksa esa] vjksekFkSjsih esa izkd`frd rsyksa dk iz;ksx Ropk dks 'kkar] vkjke vkSj dksey cukus

ds fy, fd;k tkrk gSA

lkexzh

bZlksizksikby ikyehVsV] lksfM;e ckbdkcksZusV] Xyhljhu] lksfM;e dkcksZusV] lkcqu] lksfM;e DyksjkbM] Øksuh;e

vkWDlkbM xzhu] OgkbV lqxj] pesy dk rsy

3. gkWV vk;y eSuhD;ksj

lHkh le; ds fy, gkWV vks;y eSuhD;ksj@isMhD;ksj VªhVesaV ,d cgqr gh egaxk vkSj vkuaniw.kZ VªhVesaV gSA

vius uk[kwuksa vkSj gkFkksa dks vPNk cukus ds fy, gkWV vks;y eSuhD;ksj lcls loksZRre rjhdk gSA ;g D;wfVdy

vkSj uk[kwuksa dks iks"k.k iznku djrk gS vkSj og efgyk,a ftuds D;wfVdy csdkj gks x, gks muds fy, cgqr

gh ykHkdkjh gksrk gSA

ykHk

• gkWV vks;y eSuhD;ksj fu;fer :i ls ysus ls vkids uk[kwuksa dh mez rsth ls c<+uk de gks tk,xhA

• ;g jDr cgko vkSj Ropk dh LokLF; fLFkfr dks csgrj djrk gSA

• ;g Ropk dh fcekfj;ksa dks Hkh nwj djrk gSA

• ;g uk[kwuksa ds ,DlQksfy,V dks lkQ vkSj D;wfVdy ds VsDlpj dks csgrj djus dk Hkh dk;Z djrk gSA

• gSaxusy bl izfØ;k esa vklkuh ls fudy tkrs gSA

• ;g lkFk gh dykbZ vkSj gkFk ds ewoesaV dks Hkh ¶ySfDlcy cukrk gSA

4. gkWV LVksu isMhD;ksj vkSj eSuhD;ksj
gkWV LVksu isMhD;ksj% nks iqjkuh rduhd gkWV LVksu elkt+
vkSj ,D;wizslj bls vyx cuk nsrs gS] ;g gkFkksa vkSj iSjksa dks
fjysDl djus ds fy, dh tkrh gSA ghfVM LVksu ls gkFkksa]
fiaMfy;ksa vkSj iSjksa ds tksM+ ij nnZ dks de djus ds fy,
j[kk tkrk gS vkSj ,D;wizslj 'kjhj ls ruko dks nwj djus dk
dk;Z djrk gSA

fp= 4-1-2 gkWV LVksu isMhD;ksj vkSj eSuhD;ksj
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gkWV LVksu ds ykHk

• iSjksa dh ekalisf'k;ksa dks fjysDl djuk

gkWV LVksu isMhD;ksj esa iSjksa dh ekalisf'k;ksa esa xehZ mRiUu gksrh gS] ftlls ekalisf'k;ksa dks dkQh vkjke
igqaprk gSA

• izslu IokbaV

iSjksa ds vanj dqN izslj IokbaV gksrs gS] tks lkjs 'kjhj esa bafnz;ksa dks mRrsftr dj ldrs gSA bl isMhD;ksj
ds lcls dk lcls cM+k ykHk gS fd gkWV LVksu dks iSjksa ds chp esa j[kk tk ldrk gSA bldks djus ds
ckn O;fDr fjÝsl eglwl djrk gSA

• phuh nokbZ

bl EkSMhD;ksj dh [kklh;r ;g gS fd blesa phuh nokbZ dk ;ksx gSA gkWV LVksu ls dh tkus okyh elkt/-
dk rjhdk phuh izdkj dk gh gksrk gSA blesa ;hu vkSj ;k¡x 'kkfDr ekStwn gksrh gSA

• vkjksesfVd vk;y

;g isMhD;ksj dsoy gkWy LVksu ds iz;ksx ls gh ugha gksrk gSA iSjksa dh Ropk dks dbZ izdkj ds vk;y dk
iz;ksx djds mUgsa dksey vkSj lkQ fd;k tkrk gSA bldks djus ds ckn gh vks;YM LVksu dks ekalisf'k;ksa
dks fjysDl djus ds fy, 'kjhj ij j[kk tkrk gSA

• fMVksDlhQkbax LVksu

iRFkj dh xehZ ekalisf'k;ksa dh ,saBu dks nwj djrh gSA ;g lq[kn xehZ ekalisf'k;ksa ls fo"kkDr inkFkksZa dks
nwj djus esa Hkh lgk;rk djrh gSA

• ,d cM+h;k ruko&cLVj

gkWV LVksu isMhD;ksj dh izfØ;k iwjh gks tkus ds ckn O;fDr dk lkjk ruko nwj gks tkrk gSA

5. fQ'k isMhD;ksj vkSj eSuhD;ksj

bl rjg ds isMhD;ksj ds izdkj esa gkFk vkSj iSjksa dks eNfy;ksa ls Hkjs ikuh ds Vsad esa Mkyk tkrk gS] bl
eNfy;ksa dk uke MkWDVj fQ'k ;k xj~jk :Qk dgk tkrk gSA ;g eNfy;ka Ropk ij ls cstku Ropk dks ckgj
fudkyus dk dk;Z djrh gSA buds dksbZ nk¡r ugha gkrs gS] blfy, ;g vklkuh ls cstku Ropk dks pwldj ;k
pkVdj fudky nsrh gSA bldks djus ds ckn] fQj Ropk ij vkerkSj ij gksus okyk eSuhD;ksj vkSj isMhD;ksj
fd;k tkrk gSA vafre ifj.kke Ropk ds fy, ykHkdkjh gksrk gS D;ksafd og dkQh dksey o lqanj fn[kkbZ nsrh gSA

fp= 4-1-3 fQ'k isMhD;ksj vkSj eSuhD;ksj 
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ykHk

fQ'k Lik ls ykHk 

1. ;g QqV Lik iSjksa ls MsM Lfdu gVk dj mudks pednkj cukrk gSA eNfy;ka iSj ls cSDVhfj;k vkSj
MsM Ropk [kk tkrh gSa] ftlls iSjksa dh Ropk igys ls dkQh lqanj gks tkrh gSA

2. fQ'k Lik dkQh vkjkenk;d gksrh gSA tc Hkh vki cgqr Fkd tk,a vkSj vius iSjksa dks vkjke nsuk
pkgsa] rks rqjar gh ikl ds fQ'k Lik pys tkb;sA

3. tc iSjksa dks fQ'k VSad esa Mkyk tkrk gS vkSj eNfy;ka mu iSjksa ij vVSd djds Ropk dks [kkuk 'kq#
dj nsrh gSa rks eu dks cgqr gh vPNk eglwl gksrk gSA ;g flQZ blfy, gksrk gS D;ksafd mlh le;
gekjs fnekx ls baMksfQZu uked jlk;u fudyus yxrk gS] ftlls gesa ,d lq[kn ,glkl gksrk gSA

4. vxj vkids fQ'k VSad esa xjkZ #Qk uked eNyh iM+h gqbZ gS rks Ropk dks dkQh ykHk gksxkA ;g eNyh
vius eqag ls fMFkZu‚y uked ,atkbe] ykj ds #i esa fudkyrh gS] ftlls ubZ dksf'kdk,a iSnk gksrh gSaA

5. fQ'k Lik ds Qk;nksa esa ,d cM+k Qk;nk ;g Hkh gS fd ;g u dsoy iSjksa dks eqyk;e cukrk gS] cfYd
[kqtyh vkSj nkx&/kCcksa dks Hkh nwj djrk gSA

6. blls 'kjhj esa jDr dk cgko Hkh Bhd gks tkrk gSA blls Ropk ij dkQh QdZ iM+rk gS rFkk iSj dk
jax&:i Hkh vPNk gks tkrk gSA

7. Lik esa xjkZ :Qk uke dh eNyh dk bLreky ,d fpfdRlk mipkj ds #i esa fd;k tkrk gSA ;g
fljksfll] eLlk vkSj d‚y;wfll uked iSjksa dh chekfj;ksa dks Hkh nwj djrh gS!

8. ;g izfØ;k Ropk ij vkbZ lwtu vkSj Fkdku dks gVkus esa ,d ,aVhlsfIVd dk dk;Z djrh gSA

9. Ropk dk peduk bl izfØ;k ds ckn LokfHkd gSA fQ'k cstku Ropk dks [kkdj ubZ Ropk dks lkeus
ysdj vkrh gSA

10. lksjkfll dk bZykt blls gksrk gSA xj~jk :Qk eNyh dks lksjkfll] okVZl vkSj dSyqlhl ds fy,
,d fpfdRld VªhVesaV ekuk tkrk gSA

6. ÝwV isMhD;ksj vkSj eSuhD;ksj

vkerkSj ij gksus okys isMhD;ksj vkSj eSuhD;ksj vkSj ÝwV isMhD;ksj vkSj eSuhD;ksj esa dsoy varj bruk varj
gksrk gS fd blesa Qyksa dk iz;ksx Ropk dks eqyk;e vkSj lqxaf/kr cukus ds fy, fd;k tkrk gSA dqN Qyksa
dk iz;ksx tks ÝwV isMhD;ksj vkSj eSuhD;ksj esa gksrk gSa] og gS & LVªkcSjh] vke] iihrk] vukukl vkSj dbZ vU;
[kV~Vs Qy vkfnA
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mnkgj.k ds fy,% vukul isMhD;ksj esa gkFkksa vkSj iSjksa dks 5 feuV ds fy, fNys gq, vukukl ds VqdM+ksa esa 
Mkyk tkrk gS vkSj fQj rkts vukukl ds twl ls mldk elkt+ fd;k tkrk gSA blds ckn DykbaV ds gkFk 
vkSj iSj dks xeZ ikuh ls /kksdj ml ij ykW'ku yxk;k tkrk gSA

ykHk

• ,DQksfy,'ku esa lgk;rk djrk gSA

• mipkj ds ckn iSjksa vkSj gkFkksa dh Ropk pednkj vkSj eqyk;e gks tkrh gSA

• Ropk dks 'kkar djrk gS

7. ,aVh&Vsu isMhD;ksj vkSj eSuhD;ksj

Vsu dk vFkZ lqugjs Hkwjs jax dh Ropk gS] tks dbZ yksxksa dh lwjt ds laidZ esa vkus ls gks tkrh gSA

Ropk ij ls Vsu dks gVkus ds fy, dbZ rjhds gksrs gS] muesa ls ,d isMhD;ksj vkSj eSuhD;ksj gksrk gSA

,aVh&Vsu isMhD;ksj vkSj eSuhD;ksj Ropk dh VkWu dks pedus vkSj mls pedus esa lgk;rk iznku djrk gSA

fp= 4-1-4 ÝwV isMhD;ksj vkSj eSuhD;ksj

fp= 4-1-5 ,aVh&Vsu isMhD;ksj vkSj eSuhD;ksj
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ykHk

• Vsfuax dks gVkrk gS

• izkd`frd ped dks okilh ykrk gS

8. fØLVy eSuhD;ksj vkSj isMhD;ksj

fØLVy eSuhD;ksj vkSj isMhD;ksj esa cqfu;knh :i ls fØLVy uk[kwuksa vkSj fØLVy usy Qkby@Xykl Qkby dk 
iz;ksx gksrk gSA

fØLVy usy

;g ,d izfØ;k gksrh gS] ftlesa ,fØfyd tsy ds iz;ksx ls fØLVy uk[kwuksa dks yxk;k tkrk gSA

fØLVy usy Qkby@Xykl usy Qkby

,d Xykl usy Qkby dks fØLVy usy Qkby ds uke ls Hkh tkuk tkrk gS & ;g uk[kwuksa ds fdukjksa dk [kqjnqjkiu 
nwj djus vkSj mUgsa eupkgk vkdkj nsus dk midj.k gSA bls uk[kwuksa ij vkxs&ihNs f?kLkdj uk[kwuksa dks vkdkj 
fn;k tkrk gSA bldk iz;ksx eSuhD;ksj vkSj isMhD;ksj esa uk[kwuksa dks dkVus ds ckn fd;k tkrk gS] D;ksafd var esa 
uk[kwuksa dk lgh vkdkj esa fn[kuk egRoiw.kZ gksrk gSA

blds iz;ksx djus ds rjhds dks /;ku ls le>us ds fy, fuEu ckrksa dks i<+s%

1. DykbaV ds gkFk@iSj ij ikWfy'k vkSj tsy yxk,a

2. ikWfy'k dks yxkdj mls lw[kus ns

fp= 4-1-6 fØLVy usy

fp= 4-1-6 fØLVy usy Qkby@Xykl usy Qkby
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Lik eSfuD;®j lsok

vius DykbZaV dks eSfuD;ksj dqlhZ ij fcBkus ds ckn] mlds lkFk lykg&e’kfojk djsa] dksbZ is;inkFkZ vkSj if=dk

is’k djsa] vki vius DykbZaV dks gSaM lsfuVkbtj Hkh is’k dj ldrs@ldrh gSa vkSj vkidks vius gkFk Hkh lkQ dj 
ysus pkfg,A

Lik eSfuD;ksj DykbZaV dks xgjh ueh vkSj vkjke Ánku djus ds fy, ,d lq[knk;d lsok gSA bls vR;f/kd Fkds ,oa 
rukoxzLr gkFkksa dks ‘kkafr vkSj iqjkuh rkdr cgky djus ds fy, cuk;k x;k gS] ;g lsok ,d cqfu;knh eSfuD;ksj 
dh rqyuk esa yacs vlsZ rd dk;e jgus okys Qk;ns Ánku djsxhA

pj.k 1% lkQ djuk v©j rjk’kuk

• DykbZaV ds gkFk /kqyok,a vkSj rkSfy;s ls lq[kk,aA

• DykbZaV ds gkFk lkQ djus ds fy, mu ij lSuhVkbtj yxk,aA

• Ukk[kwuksa ij yxk dyj gVk nsaA

• vxj t:jr gS rks usy fDyij ls ÁR;sd uk[kwu dh yackbZ dks Bhd djsaA

• Qkby ls uk[kwu ds rh[ks fdukjksa dks rjk’ksa vkSj cjkcj djsaA

pj.k 2% ugkuk v©j ekW’pjkbtj yxkuk

• viuh est ij rkSfy;s ij ,d cM+s dVksjs ds vanj ,d NksVk dVksjk j[ksaA

• cM+s dVksjs esa ,d bap rd [kwc xeZ ikuh Hkjsa & NksVs dVksjs ds vk/kh ÅapkbZ rd Hkjk gksuk pkfg,A

• blesa bruh ek=k esa ,yeaM feYd ckFk feyk,a fd maxfy;ksa ds iksj blesa Mwc tk,aA

• maxfy;ksa ds iksjksa 1 ls 2 feuV rd Mqck dj j[ksaA

• nwf/k;k ?kksy cukus ds fy, vanj dh dVksjh esa cjkcj ek=k esa xeZ ikuh Mkysa rkfd blesa maxfy;ka Mwc tk,aA
feykus ds fy, maxqfy;ksa ls vkjke ls ?kqek,aA

• gkFk ckgj fudky ysa vkSj rkSfy;s ls lq[kk,aA

pj.k 3% miRopk dh ns[kHkky

• ÁR;sd uk[kwu dh miRopk ij D;wfVdy vos dh FkksM+h ek=k dks cjkcjh ls yxk,aA

4-1-7 Lik eSfuD;®j lsok & Øeokj o.kZu

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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3. uk[kwu fpidkus ds fy, cz'k ij tsy yxk,

4. iryh ijr dk tsy yxk, vkSj ml ij uk[kwu fpidk ns

5. fiiyh ¼,siyhd½ yxk,

6. fdukjksa dks lgh djus ds fy, LVksu dh igyh jkW esa uk[kwuksa dks lsV djs

7. ,sM+h ds pkjks rjQ ls ncko Mkysa

8. uk[kwu ds pkjksa vksj ,siyhd yxk,a

9. vkjke ls nck,a

10. vlajsf[kr iRFkjksa ls cpus ds fy, vkjke ls ncko Mkysa

11. tc LVksu lsV gks tk,a rks fpidus okyh fQYe ;k VSi dks gVk nsa
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• usy IysV ls e`r ÅÙkd dks <hyk djus ds fy, usy IysV ds lkFk&lkFk D;wfVdy iq’kj dks miRopk dh vksj
ljdk,aA

• e`r ÅÙkdksa dks fudkyus ds fy, biksfufd;e vkSj cxy ds fdukjs rd ,d D;wjsV bLrseky djsaA

• <hys e`r ÅÙkdksa vkSj yVds gq, uk[kwuksa dks gVkus ds fy, eSfuD;ksj fuij lko/kkuhiwoZd bLrseky djsaA

pj.k 4% iiM+h mrkjuk v©j ekW’pjkbtj yxkuk

Ropk dh iiM+h dks dkseyrkiwoZd mrkjus ds fy, gkFkksa ij 1 ls 2 feuV rd ,d LØc ds Ldwi ls ekfy’k djsaA 
gkFkksa ij /khjs&/khjs Fkidh nsdj ekfy’k djs%

• DykbZaV ds gkFk dks vius ,d gkFk ls Fkkesa vkSj vius nwljs gkFk ls Fkidh nsa] gkFk dh fiNys fgLls esa Åij
dh vksj tkrs le; l[r ncko j[ksa vkSj okilh esa gYdk ncko j[ksaA

• iiM+h mrkjus ds fy, vius gkFkksa dks rsth ls xksykbZ esa ?kqek,aA

• nksuksa gkFkksa dks bLrseky djrs gq,] vaxwBksa dks DykbZaV ds gkFk ds Åij vkSj viuh maxfy;ksa dks mldh gFksyh
ij j[ksaA DykbZaV ds gkFk dks bl rjg ls QSyk,a fd vki vius vaxwBksa ls mlds gkFk ds uhps dh vksj ekfy’k d
ldsaA bls 2&3 ckj nksgjk,aA

• dVksjs ds xeZ ikuh ls gkFkksa dks /kks,a vkSj@;k ,d dksey Liat ls eyh gqbZ lkexzh dks gVk,a

• ,d lkQ rkSfy;s ls gkFkksa dks vPNh rjg ls lq[kk ysaA

pj.k 5% ekW’pjktj ds lkFk ekfy’k

• nksuksa gkFkksa vkSj maxfy;ksa ij vkyeaM bZyqfeusfVax ekWLd dh ,d iryh ijr yxk,a vkSj gkFkksa ij xeZ rkSfy;k
yisV ysa ;k xeZ fd, gq, eSfuD;ksj nLrkus p<+k ysaA

• 3&5 feuV ckn rkSfy;s@nLrkuksa dks gVk nsa vkSj ,d dksey Liat ls cps gq, ekLd dks gVk nsaA

• ,d lkQ rkSfy;s ls gkFkksa dks vPNh rjg ls lq[kk ysaA

pj.k 6% ekfy’k

Fkidh vkSj ekfy'k dh rduhdsa bLrseky djrs gq,] ÁR;sd gkFk vkSj cktw ij FkksM+k yks’ku yxk,aA

• DykbZaV ds gkFkksa ij iksjksa ls ysdj dksguh rd likV maxfy;ksa dks rsth ls xksykbZ ?kqekrs gq, ekfy’k djsa] fQj
okil vaxqfy;ksa ds iksjksa rd vk,aA nksgjk,aA

• dykbZ ls ‘kq# djds Åij dh vksj dksguh rd] ck¡gksa ds pkjksa vksj likV maxfy;ksa dks rsth ls xksykbZ esa ?kqekrs
gq, ekfy’k djsaA

• gkFk dk i`”B HkkxA vaxwBs ds fljs ;k iksj ls] gkFk ds i`”B Hkkx ¼dykbZ ds vk/kkj ij½ ds vkj&ikj lh/kh js[kk
vkSj xksykbZ esa ekfy'k djsaA

• gFksyh dk fupyk fgLlkA ^^LÁsfMax rduhd^^ dk bLrseky djsa tSlk fd ckjs esa pj.k 4 ¼iiM+h mrkjuk ½ esa
crk;k x;k gSA ÞvaxwBs ds Åij vaxwBkÞ pky ds lkFk vaxwBksa dks cM+s xksy esa ?kqekrs gq, gFksyh ds fupys fgLls ij
ekfy'k djsaA

• gFksyh dk Åijh fgLlkA DykbZaV dh dfuf”Bdk vkSj vukfedk ds chp vius gkFk dh dfuf”Bdk vkSj vukfedk
dks fQlyk,aA viuh nwljh dfuf”Bdk vkSj vukfedk dks DykbZaV ds vaxwBs vkSj rtZuh ds chp fQlyk,aA gFksyh ij
vius vaxwBs ls ekfy’k djsaA

• vaxwBs dk ckgjh fdukjkA vius vaxwBs dks DykbZaV ds vaxwBs esa bl rjg ls fQlyk,a tSls mYVk gkFk feyk jgs
gksaA vius vaxwBs ds fdukjs ls Dyk;aM ds vaxwBs ds ckgjh fdukjs ls gkFk ds fiNys Hkkx dh vksj fupyh fn’kk
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,oa xksykbZ esa ekfy’k djsaA

• vaxwBs dk uk[kwu vkSj maxfy;ksa dk vk/kkjA Fkac iSM ls DykbZaV ds vaxwBs ds uk[kwu ds vk/kkj ij xksykbZ esa
ekfy’k djsa vkSj fQj iwjs vaxwBs dh ekfy’k djsaA vaxwBs dks /khjs ls [khapus ds ckn blh rjg ÁR;sd maxyh
ij ekfy’k djsa vkSj /khjs ls [khapsaA

• dykbZ dk Åijh fgLlkA Fkac iSM ls DykbZaV dh gFksyh ij nka;h fn’kk esa ekfy’k djsaA ÁR;sd maxyh dks
/khjs ls [khap dj bldk lekiu djsaA lekiu djus ds fy, vkjke ls Fkidh nsdj ekfy’k djsaA

pj.k 7% uk[kwu®a d® dq’kyrkiwoZd rS;kj djuk

• uk[kwu c<+us dh lgt fn’k esa ,d cQj dh lkbM ls ÁR;sd uk[kwu dh lrg dks dkseyrkiwoZd cQ djsaA

• vius vaxqfy;ksa ls cxy ds u[k iqVdksa ¼lkbMokYl½ dks ihNs dh vksj [khapdj ftíh miRopk vkSj eSy dh
nqckjk tkap djsa vkSj ckdh cph gqbZ miRopk dks gVkus ds fy, ,d D;wjsV dkseyrkiwoZd bLrseky djsaA

pj.k 8% uk[kwu®a d® dyj djuk

• Uksy IysV ls rsy vkSj eSy fudkyus ds fy, LØc bLrseky djsaA

• ,d Ikryk csl dksV yxk,aA

• Uksy dyj ds nks dksV yxk,a vkSj 5 feuV rd lw[kus nsaA

• Super Shiney™ ;k ,;j MªkbZ VkWi dksV ls lhycan ,oa lqjf{kr djsaA

• 1 feuV ds ckn] uk[kwuksa dks tYnh ls lq[kkus vkSj Ropk dks daMh’ku djus ds fy, ÁR;sd uk[kwu ij Solar
Speed Spray™ dk fNM+dko djsaA

iSjkfQu gSaM Lik

Ropk dks eqyk;e cukus vkSj vkjke nsus ds fy,] lSYkwu vkSj Lik esa isVªksfy;e vk/kkfjr iSjkfQu oSDl bLrseky 
fd;k tkrk gS] T;knkrj gkFkksa ,oa ik¡oksa ij] vkSj dHkh&dHkh ck¡gksa vkSj iSjksa ij bldk bLrseky fd;k tkrk 
gSA vkids gkFk iSjkfQu gSaM Lik ds xje rjy ekse esa Mqck, tkrs gSa vkSj fQj ekse vkidh Ropk ij gYds 
ls te tkrk gS vkSj dqN feuV ckn bls gVk fn;k tkrk gSA iSjkfQu oSDl vkids gkFkksa] vkSj vkids uk[kwuksa 
,oa miRopk dh xgjh ueh Ánku djrk vkSj daMh’ku djrk gSA

iSjkfQu gSaM Lik ds Qk;ns

• ueh ls feyus okyk vkjke% Lik mipkj esa bLrseky gksus okyk iSjkfQu oSDl ,d Á’kked ds :Ik esa fØ;k
djrk gS] tks Ropk esa ueh dks jksdus esa enn djrk gSA iSjkfQu dks ely dj ;k Nhy dj gVk fn,
tkus ds ckn] l[r gkFk vkSj ‘kq”d miRopk eqyk;e vkSj ueh;qDr cu tkrh gSA lSywu vDlj eSfuD;ksj
ds fy, ,d ‘kkafrnk;d iwoksZipkj ds :i esa oSDl Lik dks bLrseky djrs gSaA

• Å’ek mipkj% iSjkfQu oSDl dejs ds rkieku ij Bksl jgrk gS ysfdu 116 ls 147 fMxzh QsjsugkbV ij
fi?ky tkrk gSA oSDl Lik dh Å”ek nnZ djus okys tksM+ksa dks Hkh vLFkk;h vkjke Ánku djrh gS vkSj jDr
ifjlapkj.k dks c<+krh gS] tks gkFkksa dks vf/kd ;kSouiw.kZ vkHkk Ánku djrk gSA Lik dh Å”ek ls vkjke
feyrk gS] tks ,d xeZ Luku dh Hkkafr ruko dks ‘kkar djus ,oa mlls NqVdkjk ikus esa enn djrh gSA
lqxa/k fpfdRlk ds vfrfjDr ykHk ds fy,] dqN iSjkfQu Lik esa [kq’kcwnkj rsy ‘kkfey gksrs gSa tSls ySosaMj
vkSj Vh VªhA
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ekse dks bLrseky djus ls igys de ls de 30 
feuV rd bls oSDl ckWFk esa xje djuk pkfg,A 
lqfuf’pr djsa fd ekse lgh <ax ls fi?ky x;k gS 
vkSj bLrseky ds fy, rS;kj gSA

czhQ gSaM elkt rd eSfuD;ksj dks iwjk djsaA ,d 
xk<+h elkt Øhe yxk,a vkSj ml txg ij gYds 
gkFkksa ls ekfy’k djsaA

ekse ds ,dleku xk<+siu dh tkap djsa vkSj vkSj 
viuh dykbZ ds vanj yxkdj blds rkieku dh 
tkap djsaA
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xeZ fd, gq, ekse dks ,d NksVh dVksjh esa Mkysa vkSj 
,d NksVs isaVcz’k ls ekse dks tYnh ls DykbZaV ds 
gkFkksa ij yxk,aA

,d RkkSfy;s ;k FkeZy nLrkuksa ls <dsaA ekse dks 20 
feuV rd yxk jgus fn;k tk ldrk gS ysfdu 10 
feuV i;kZIr gSaA

ekse dks gVk,aA bls lkcqr gh Nhyk tkuk vkSj Qsad 
fn;k tkuk pkfg,A

vc 10 feuV rd iwjh ekfy’k dh pkfg, rkfd ;g

lqfuf’pr gks fd DykbZaV dks mipkj dk iwjk ykHk 
fey x;k gSA
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ikWfy’k yxkuk tkjh j[ksa] uk[kwuksa dks ikWfy’k fjewoj 
ls iksaNrs le; bldk vfrfjDr /;ku j[ksa fd 
uk[kwuksa ij dksbZ eksek ugha yxk gS] tks ikWfy’k dks 
uk[kwuksa ij fpidus ls jksdsxkA

rsy mipkj

eSfuD;ksj dks ij[kuk

Oil treatment

Evaluation of the manicure
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Lik isMhD;ksj lsok

4-1-8 Lik isMhD;ksj lsok & Øeokj o.kZu

DykbZaV ds eSfuD;ksj dqlhZ ij cSB tkus ds ckn] mlds lkFk lykg&e’kfojk djsa( dksbZ is;inkFkZ vkSj if=dk is’k

djsaA vki vius DykbZaV dks gSaM lSuhVkbtj Hkh is’k dj ldrs@ldrh gSa vkSj vkidks vius gkFk Hkh lSuhVkbt

dj ysus pkfg,A

pj.k 1% lkQ djuk

• lkcqu vkSj ikuh ls vius gkFkksa dks /kks,a] vkSj rkSfy;s ls lq[kk,aA

• DykbZaV ds ikao dks rjy lkcqu vkSj dqudqus ikuh ls /kks,a] vkSj lrg
dks lq[kkus ds fy, rkSfy;k bLrseky djsaA

• QqV ckFk esa feujy ckFk dk 1 Ldwi ;k eksVjpkfyr oyZiwy Vc esa
2&3 Ldwi MkysaA

• ?kksyus ds fy, gkFkksa ls pyk,aA

• ikao dks lkQ djus ,oa vkjke nsus ds fy, 3&5 feuV rd Mqcksdj j[ksaA

• ,d ikao dks ckgj fudkysa vkSj rkSfy;s ls lq[kk,aA

pj.k 2% isMhD;ksj djuk

• ,d ,lhVksu vk/kkfjr ikWfy’k fjewoj bLrseky djrs gq,] ÁkÑfrd
uk[kwu ls fdlh Hkh ekStwnk usy dyj dks gVk,aA

• Bhd <ax ls lkQ ,oa jksxk.kqukf’kr fd, gq, usy fDyij ;k iSus fuij
ls yackbZ dks laokjsaA laokjrs le;] NksVk&NksVk dkVrs gq, uk[kwuksa dh
ÁkÑfrd v/kZpaæd vkÑfr dk vuqlj.k djsaA iSj ds ÁR;sd uk[kwu dks
45° ds dks.k ij laokjsa] xgjs dksuksa dh nqckjk tkap djds lqfuf’pr djsa
fd ogka uk[kwuksa ds o`f) djus dh dksbZ fNih gqbZ txg NwVh ugha gSA

• iSj ds uk[kwuksa dks ckgjh fdukjksa dks uk[kwuksa ds var rd] ,d Qkby
;k cQj Qkby dh 240-fxzV lkbM ls ÁkÑfrd uk[kwuksa dh vkÑfr dks
laokjsaA dksuksa dks dkseyrkiwoZd xksykbZ nsa ftlls iSj ds varoZ/kh u[kksa
dh jksdFkke djus esa enn feysA ,d Qkby dh 240-fxzV lkbM ls
ÁkÑfrd uk[kwuksa dh vkÑfr dks laokjsaA

• ÁR;sd uk[kwu dh miRopk ds pkjksa vksj D;wfVdy vkW;y dh FkksM+h lh
ek=k cjkcjh ls yxk,aA

• u[k iÙkj ds lkFk&lkFk ,d D;wfVdy iq’ku ;k vkWjsatoqM fLVd dks dkseyrkiwoZd miRopk dh txg dh fn’kk
esa vkSj cxy ds u[k iqVdksa ds lkFk&lkFk ljdk,a] rkfd u[k iÙkj ls e`Ùk Ård dks mBk;k ,oa <hyk fd;k
tk ldsA uk[kwu ls Qkyrw D;wfVdy vkW;y dks gVk,aA bZiksuhfd;e vkSj cxy ds u[k iqVdksa ls e`Ùk Ård
dks gVkus ds fy, ,d D;wjsV bLrseky djsaA

• lkcqu vkSj ,d xhys cz’k ls uk[kwuksa dks iwjh rjg ls jxM+sa] fQj D;wfVdy fjewoj vkSj lkcqu dks gVkus ds fy,
xeZ ikuh ls /kks,a( rkSfy;s ls lq[kk,aA

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.
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• <hys iM+ pqds e`Ùk Ård vkSj Ropk ;k yVds gq, u[kksa ds <hys VqdM+ksa
dks lko/kkuhiwoZd gVkus ds fy,] ,d eSfuD;ksj fuij bLrseky djsaA lhyksa
dh j{kk djus ds fy, miRopk dks gVkrs le; dksey Li’kZ bLrseky
djsaA thfor Ård dks dHkh Hkh ugha dkVsa D;ksafd blds dkj.k laØe.k
gks ldrk gSA

• nwljs ikao ij dyj gVkus] yackbZ de djus] Qkby ls laokjus vkSj miRopk

dks gVkus dh blh fØ;k dks nksgjk,aA

pj.k 3% iiM+h mrkjuk

• e`Ùk Ropk dksf’kdkvksa ls NqVdkjk ikus vkSj Ropk dks dkseyrkiwoZd
ikWfy’k djus ds fy,] nksuksa gkFkksa ls ,d ikao vkSj iSj ij ?kqVus rd
lkYV LØc ds 1 Ldwi dh ekfy’k djsaA

• ,M+h dks ,d gkFk esa Fkkesa vkSj lw[kh Ropk dh iiM+h mrkjus ds fy,]
fiaMyh ds vkxs dh rjQ Åij dh fn’kk esa vkSj iSj dh ihNs dh rjQ
uhps dh fn’kk esa vius nwljs gkFk ls ,d cjkcj ncko Mkyrs gq,
Fkifd;ka nsaA gkFkksa dks cnysa vkSj bl fØ;k dks rhu ckj nksgjk,aA

• ikao dks QqV ckFk esa j[ksaA Qkyrw
lkYV LØc dks /kks,aA nwljs ikao
vkSj iSj ij iiM+h mrkjus dh
Ø;k dks nksgjk,aA

pj.k 4% vfrfjDr iiM+h mrkjuk

• ikao ds fupys fgLls ls vfrfjDr
[kky dks mrkjus ds fy,] ikao ds
ryos vkSj ,M+h ij LØc dk ,d
Ldwi dks elysaA

• [kqjnjh] lw[kh txgksa ij dsafær
djrs gq, 2&3 feuV dkseyrkiwoZd
ekfy”k djsaA

• nwljs ikao ij QqVckFk esa /kksus dh
fØ;k nksgjk,aA
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pj.k 5% l?ku Ropk dk mipkj

• IykfLVd dh lrg okys dkWVu iSM ;k ysiuh ds lkFk ikao dh l?ku
Ropk ij lko/kkuhiwoZd lhje dks yxk,aA ¼;g t:jh gS fd lh lhje
dks vaxqfy;ksa ls ÞelykÞ ugha tk,( blds dkj.k usy ÁksQs”kuy ds fy,
vksoj,Dlikstj gks ldrk gSA½

• ikao dks ,d lkQ rkSfy;s esa yisVsa vkSj 5 feuV rd bartkj djsaA

• ikao dks [kksysa vkSj l?ku Ropk dks de djus ,oa fpduk cukus ds fy,]
,d QqV Qkby dks xksykbZ esa ?kqekrs gq, ikao dh l?ku Ropk mrkjsaA

• ikao dks /kks,a vkSj rkSfy;s ls lq[kk,aA

pj.k 6% daMh’ku v©j ekW;lpjkbt djuk

• igys ikao ikuh ls fudkysa vkSj ,d lkQ rkSfy;s ls lq[kk,aA ÁR;sd
bZiksuhfd;e ij FkksM+k D;wfVdy yxk,a vkSj ekfy”k dj iwjh rjg ls Ropk
esa lq[kk nsaA

• ueh Ánku djus vkSj bafæ;ksa dks mRÁsfjr djs ds fy,] vius gkFkksa ls ;k ,d
dksey jksxk.kqukf”kr ,IyhdsVj cz”k ls ikao ,oa ,M+h ij eSjhu dwfyax ekLd
dh ,d iryh] ,d cjkcj ijr QSyk,aA

• ikao dks ,d xeZ] lkQ rkSfy;s esa yisVsa vkSj nwljs ikao ij ;gh fØ;k
nksgjk,aA

• 5 feuV ds ckn] rkSfy;s ls <ds gq, ikao dks yxHkx 30 lsdsaM ds fy, okil
QqV ckFk esa Mkysa rkfd ekLd <hyk gks tk, vkSj ekLd dks dkseyrkiwoZd
gVkus ds fy, rkSfy;k bLrseky djsaA ikao dks Vc ls fudkysa vkSj rkSfy;s
ls lq[kk,aA nksuksa ikaoksa dks ,d lkQ xeZ rkSfy;s esa yisV nsaA

pj.k 7% ekfy’k

• ,d ikao dks [kksysa vkSj ,M+h dks viuh xksnh esa j[ksaA

• ikao vkSj iSjksa dh ?kqVus rd iwjh ekfy’k djus ds fy, viuh gFksfy;ksa ds
rsy dks jxM+dj xeZ djsaA

• ,M+h dks vius ,d gkFk ls Fkkesa vkSj fiaMyh ds vkxs dh rjQ Åij dh
fn”kk esa ,oa iSj ds ihNs dh rjQ uhps dh fn”kk esa] vius nwljs gkFk ls
,d cjkcj ncko cuk, j[krs gq, Fkifd;ka nsaA dke djus okys vius
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gkFk ls ,M+h ds ihNs ;g fØ;k lekIr djsaA gkFkksa dks cnysa vkSj 
ckjh&ckjh ls nksuksa gkFkksa ls ;g fØ;k nksgjk,aA

• fQj ,M+h ls “kq#vkr djsa] vkSj fiaMyh ds Åij vius vaxwBksa vkSj
iSj ds ihNs dh rjQ viuh vaxqfy;ksa ds lkFk] ?kqVus dh fn”kk
esa dke djsa] DykbZaV dh bafæ;ksa dks mRÁsfjr djus ds fy, xgjh
jxM+ vkSj nckus okyh pky ds lkFk ckjh&ckjh ls nksuksa gkFkksa
lsA rhu ckj bl fØ;k dks nksgjk,aA

• rst] xksy daiu”khy pky ds lkFk] rhu ckj ,M+h ls ?kqVus dh
rjQ tk,aA

• vius gkFkksa dks uhps dh rjQ ,M+h rd fQlyk,a vkSj ,d gkFk
ls ,M+h dks lgkjk nsaA nwljs gkFk ls] ikao ds uhps ls Åij dh
rjQ fQlyk,a vkSj viuh rtZuh vaxqfy ds iksj dks cM+h vkSj
nwljh vaxqfy ds chp ekaly vk/kkj ij j[ksaA cgqr /khjs&/khjs]
dqN ncko ds lkFk] viuh rtZuh vaxqfy dks ?kqekrs gq, ikao dh
vaxqfy;ksa ds chp ljdk,aA bl fØ;k dks ikao dh lHkh vaxqfy;ksa
ds chp rhu ckj nksgjk,aA

• lgkjk nsus ds fy, vius ,d gkFk dks fQlykdj ikao ds Åij
yk,a vkSj nwljs gkFk dh eqV~Bh cka/ks] vkSj iwjh pki ,oa ,M+h ij
ekfy”k djus ds fy, /khjs&/khjs xksykbZ esa ?kqek,aA bl fØ;k dks
rhu ckj nksgjk,aA

• mlh gkFk dks bLrseky djrs gq,] vius vaxwBs dks dbZ ckj ikao
dh xksfydk ij fQlyk,aA l[r ncko ds lkFk] ikao dks xksfydk
dh ,M+h rd ekfy”k djsaA bl fØ;k dks rhu ckj nksgjk,aA

• ikao dks lgkjk nsuk tkjh j[ksa vkSj vius ikao dks fQlykdj
cM+h vaxqfy ij yk,aA uhps dh fn”kk esa pky ds lkFk] vaxqfy dks
mlds fljs dh vksj nck,aA lHkh vaxqfy;ksa ij ;g fØ;k rhu ckj
nksgjk,aA ikao vkSj iSj ds Åij ls ?kqVus rd vaxqfy;ksa ds iksjksa
ls ia[kuqek gYdh Fkidh ds lkFk] fQj iSj ds ihNs dh rjQ uhps
dh vksj ekfy”k dks lekIr djsaA ;g fØ;k rhu ckj nksgjk,aA

• ikao vkSj iSj ds Åij ls ?kqVus rd vaxqfy;ksa ds iksjksa ls gYdh
Fkidh ds lkFk] fQj iSj ds ihNs dh rjQ uhps dh vksj ekfy”k
dks lekIr djsaA ;g fØ;k rhu ckj nksgjk,aA

• ,d lkQ rkSfy;s ls Qkyrw eSjhu gkbMªsfVax rsy dks iksaNsa vkSj
ikao ij yisV nsa rkfd og xeZ cuk jgsA nwljs ikao ij ekfy”k
dks nksgjk,aA
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pj.k 8% lw[kh] dVh&QVh ,M+h ds fy, ekW;lpjkbtj mipkj

• ,fM+;ksa vkSj vU; lw[kh txgksa dh D;wdEcj ghy FkSjsih djsaA

• Lik lsokvksa ds chp ,fM+;ksa dks dksey cuk, j[kus ds fy,] vkids DykbZaV
dh ?kjsyw ns[kHkky ppkZ esa D;wdEcj ghy FkSjsih dks “kkfey djus dh lykg
nsaA

pj.k 9% lrgh xanxh gVkuk v©j usy IysV 'kq) 

• viuh vaxqfy;ksa ls cxy ds u[k iqVdksa dks ihNs dh
vksj [khaps vkSj miRopk dh nqckjk tkap djus ds fy,
,d iq”kj bLrseky djsa] vkSj fdlh Hkh ftíh vo”ks’k
dks dkseyrkiwoZd gVk,aA

• ikao ds vaxwBs ij ekStwn xgjh >qjhZ dks ,d cQj
dh 1200 lkbM ls fpduk cuk,aA jsX;qyj isMhD;ksj
DykbZaV dks lsok Ánku djrs le;] ÁR;sd vikbUVesaV
esa uk[kwuksa dh dsoy ubZ o`f) dks fpduk djsa &
blls u[k iÙkj ds vko”;drk ls vf/kd iryk gksus
dh jksdFkke gksxhA

• ,d jks;ka&eqDr] IykfLVd dh lrg okyk iSM bLrseky djrs gq, LØc ls u[k iÙkj dks iwjh rjg ls lkQ
djsa vkSj LFkk;h ueh Ánku djsaA cxy ds u[k iqVdksa dks dkseyrkiwoZd ihNs dh vksj [khaps vkSj iwjh rjg ls
LØc djsa vkSj lqfuf”pr djsa fd uk[kwu dh lHkh txgsa iwjh rjg ls lkQ gks xbZ gSaA

pj.k 10% lekiu & mPp pednkj cQ ds fy,

• mPp ped vkus rd Xyksflax cQj ;k Xyksflax
CykWd }kjk cQ djsaA

• lIrkg esa ,d ckj ikWfy’k djuk & ikWfy’k dh nks
iryh ijrsa yxk,aA yacs vlsZ rd pyuk lqfuf”pr
djus ds fy, fdukjksa dks lhy djsaA

• VkWi dksV dh ,d ijr ls lhy dj lqjf{kr djsaA
yacs vlsZ rd pyuk lqfuf”pr djus ds fy, foLr`r
fdukjksa dks lhy djsaA

• ikap feuV ds ckn] uk[kwuksa vkSj pkjksa vksj ekStwn
dksey Årdksa dks daMh”ku djsa] vkSj LÁs dh gYdh
Qqgkj ds lkFk lsV Vkbe dks c<+k,aA
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4-1-8 Lik eSfuD;®j v©j isMhD;ksj% lsok mijkar
Lik lsok mijkar

• Lik mijkar lsok dk mn~ns”; ;g lqfuf”pr djuk gS fd DykbZaV iwjh Lik lfoZl ds nkSjku vkjkenk;d
fLFkfr esa Fkh( eSfuD;ksj vkSj isMhD;ksj ps;j ls fudyus esa DykbZaV dh enn djsaA

• Lik mijkar lsok vkids fy, vius DykbZaV ls nwljh vikbUVesaV ysus dh dq¡th Hkh gSA viuh lsok ds
rqjar ckn ,d nwljh vikbUVesaV ysus dh dksf”k”k djuk ges”kk t:jh gSA vxj vkidk DykbZaV ml le;
vikbUVesaV ugha nsuk pkgrh gS rks lqfuf”pr djsa fd vki viuk fctusl dkMZ is”k djsa vkSj vius DykbZaV
ls iwNsa fd Hkfo’; esa dc mls VsyhQksu djuk mfpr jgsxkA

• vki fjVsy lkeku dh lykg Hkh ns ldrs@ldrh gSa tks “kk;n vkids DykbZaV dks ilan vk,a & tSls fd
Lik eSfuD;ksj vkSj isMhD;ksj ds nkSjku bLrseky dh xbZ ikWfy”k] ;k og ekW;lpjkbftax QqV yks”ku tks
vkius bLrseky fd;k FkkA

• lkFk gh] Lik lsok ds ckjs esa vius DykbZaV ds lokyksa dk tokc Hkh nsa] vkSj vxj laHko gS rks lykg nsa fd
vki vius DykbZaV ds ilZuy isMhD;wfjLV vkSj eSfuD;wfjLV ds :i esa lsok Ánku dj ldrs@ldrh gSaA

LoPNrk v©j lQkbZ%

• vkidks lqfuf”pr djuk pkfg, fd vkidh lHkh R;kT; oLrq,a] tSls fd dkWVu ckWYl] vkWjsatoqM fLVd]
IykfLVd dh ysiuh vkSj mu tSls nwljs lkeku Qsad fn, tk,aA

• eSfuD;ksj vkSj isMhD;ksj esa bLrseky fd, x, lwrh rkSfy;ksa dks rqjar yk¡Mªh esa Hkstk tkuk pkfg,A

• blds vykok] vkidks vius midj.kksa dk rqjar jksxk.kquk”ku djuk pfg,A vius midj.kksa  dks lkcqu
ds xeZ ikuh ds lkFk /kksuk] cz”k djuk] vkSj lq[kkuk fcYdqy Hkh ugha HkwysaA lqfuf”pr djsa fd vkidk
jksxk.kquk”ku ?kksy fuekZrk ds funsZ”kksa ds vuqlkj Bhd Ádkj ls ikuh ds lkFk fefJr gS vkSj D;wfVdy
fuilZ] eSVy iq”klZ] Vks usy fDyilZ vkfn dks Bhd <ax ls ?kksy esa Mqcks;k x;k gSA

• Lik lsok mijkar LoPNrk ds vU; :i esa vkids }kjk eSfuD;ksj Vscy vkSj@;k isMhD;ksj dkVZ Vscy VkWi]
isMhD;wfjLV LVwy] DykbZaV ps;j] vkSj QqV jsLV ij ,d jksxk.kquk”kd dk fNM+dko djuk vkSj iksaNuk
“kkfey gSA

1. Ropk dk og Hkkx ftl ij usy IysV fVdk gksrk gS%

a. ysuwyk

b. usy cSM

c. usy IysV

d. esVªhDl cSM

2. usy cSM vkSj esVªhDl cSM blds }kjk uhps ekStwn vfLFk ds lkFk tqM+s gksrs gSa%

a. cSM ,fiFksfyve

b. ekalisf”k;ka

c. u[k [kk¡pk
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d. vfLFkca/k

3. vlk/kkj.k :i ls detksj uk[kwu LVsfj,’ku fod`fr ds lkFk dgykrs gSa :

a. vkWfudksjSDlsl

b. ,xusYl

c. Qjksl

d. vkWfudksQsxh

4. fdlh dod ls laØfer fdlh DykbZaV dks fuEufyf[kr lsok iznku dh tk ldrh gS:

a. u, c<+s uk[kwu dks Hkjuk

b. d`f=e uk[kwuksa dks gVkuk

c. ikWfy’k yxkuk

d. cQ dj ds pedkuk

5. midj.kksa ds fy, u;k fdVk.kquk’kd ?kksy rS;kj djuk pkfg,:

a. izR;sd 2 fnuksa esa

b. fnu esa 3 ckj

c. izR;sd lIrkg esa

d. izfrfnu

6. ;fn vki isMhD;ksj ds lkFk iSj dh ekfy’k dj jgs gSa rks ekfy’k uk djsa:

a. ?kqVuksa ds fupsa

b. ,M+h ds Åij

c. ihaMyh dh gM~Mh ds fdukjsa

d. ihaMyh dh gM~Mh ij

7. usy ikWfy’k feykus ds fy,:

a. usy ikWfy”k dks cz”k ds lkFk fgyk,

b. cksry dks fgyk,a

c. cksry dks lkeus dh vksj j[ks

d. viuh gFksfy;ksa ds chp cksry dks ?kqek,

_______________________________________________________________________________________
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_______________________________________________________________________________________
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5- dk;ZLFky dh lqj{kk

vkSj LokLF;

BWS/N9002

;wfuV 5-1 & dk;ZLFky dh lqj{kk vkSj LokLF;
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. dk;ZLFky ij [krjksa dh igpku dj ik,axs vkSj muds vuqlkj ÁfrfØ;k ns ik,axs

2. lgh eqnzk o lkeku dks mBkus dh lgh rduhd ds ckjs esa le> ik,axs
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5-1-1 ifjp;
ds”k Üka`xkj v©j lkSan;Z fpfdRlk ,d jksekapd] rsth ls méfr’”khy m|ksx gS ysfdu ftl rjg ;g vkids fy, dqN 
“kkunkj volj is”k djrk gS] mlh rjg blesa ftEesnkfj;k¡ Hkh “kkfey gSaA vki DykbZaV~l ds lkFk dke djsaxs@djsaxh 
vkSj fuf”pr vkStkjksa ,oa lkefxz;ksa dks bLrseky djsaxs@djsaxh] vkSj ;gka ,slh i)fr;k¡ Hkh ekStwn gSa ftudk vkidks ;g 
lqfuf”pr djus ds fy, vo”; ikyu djuk gksxk fd vkids dk;ks± ls LokLF; vkSj laj{kk ds fy, dksbZ [krjk iSnk ugha 
gks vkSj ;g fd vki bl [krjksa ds dkj.k vkids dk;ZLFky ij ekStwn tksf[keksa dks vuns[kk ugha djsaA

dkedkt ds nkSjku vkids LokLF; vkSj laj{kk mÙkjnkf;Roksa esa ;g lqfuf”pr djuk “kkfey gS fd vkids dk;Z vkids 
,oa nwljksa ds LokLF; ,oa laj{kk j{kk djsa] dkuwuh mÙkjnkf;Roksa dks iwjk djsa vkSj dk;ZLFky ds funsZ”kksa dk ikyu djsaA 
bl v/;k; esa] vki fuEufyf[kr dk;ks± ds ckjs esa lh[ksaxs%

• dk;ZLFky ij LoPNrk dks cuk, j[kuk

• vius dk;ZLFky ij [krjksa dh igpku vkSj tksf[keksa dk ewY;kadu djuk

• LokLF; vkSj laj{kk laca/kh dkuwu

• dk;ZLFky dh uhfr;k¡

5-1-2 ikyZj LokLF; v©j laj{k.k
ikyZj dh LoPNrk dks cuk, j[kus esa isMhD;wfjLV vkSj eSuhD;wfjLV ds dk;Z dk ije egÙo gSA pw¡fd ,d ikyZj esa lHkh 
lsok,a DykbaV ds “kjhj ds lkFk tqM+h gksrh gSa] blfy, fdlh Hkh laØe.k dks QSykus ds ckjs esa lrdZ vkSj lko/kku jguk 
t:jh gSA lSywu dh Nfo dks uqdlku igq¡pkus ds vykok] blls ikyZj ij Hkjkslk djus okys yksxksa vkSj mlds deZpkfj;ksa 
dk LokLF; ,oa laj{kk ds fy, tksf[ke iSnk gksrk gSA fuEufyf[kr ds ckjs esa lko/kku jfg;s%

gkFk v©j LokLF; foKku

,d lkekU; fnu ds nkSjku] gekjh “kjhj ds fdlh vU; vax dh rqyuk esa gekjs gkFk vf/kd oLrqvksa ds laidZ esa vkrs 
gSaA ifj.kkeLo:i] vxj budh fu;e ls /kqykbZ ugha dh tk, rks ;s gekjs LokLF; ds fy, lcls cM+k tksf[ke is”k djrs 
gSaA yksxksa ds lkFk gkFk feykuk] mudk dksV ysuk] dkWQh dk ,d di gVkuk rd laØe.k gksus dk laHkkfor tksf[ke 
is”k dj ldrk gSA iwjs fnu vkSj [kklrkSj ij DykbZaV cnyus ds chp gkFkksa dks vfuok;Zr% fu;e ls /kksuk pkfg,A okW”k 
,fj;k dks Hkh lkQ ,oa lqO;ofLFkr cuk, j[kuk ;kn j[ksa! tc dHkh t:jr gks rc lkcqu vkSj lSuhVkbtj bLrseky 
djsaA vkids jkstp;kZ esa eSfuD;ksj ;k isMhD;ksj ;k Ropk&ls&Ropk ds lh/ks laidZ esa vkus okys ,sls vU; laidZ “kkfey 
gSa] lqfuf”pr djsa fd “kq#vkr djus ls igys vkids DykbZaV ds gkFk ;k ikao iwjh rjg ls /kqys gSaA /kqykbZ djus ds ckn] 
vki lSuhVkbtj bLrseky dj ldrs gSa tks vkidh vkSj vkids DykbZaV dh laØe.k ls vfrfjDr j{kk djsxkA ges”kk 
lkQ rkSfy;k vkSj dksV bLrseky djsaA

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. dk;ZLFky ij [krjksa dh igpku dj ik,axs vkSj muds vuqlkj ÁfrfØ;k ns ik,axs

2. lgh eqnzk o lkeku dks mBkus dh lgh rduhd ds ckjs esa le> ik,axs
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fp= 5-1-1 gkFkksa dks lkQ@lSuhVkbt+ djuk

dkedkth lrgsa

;g vR;ar t:jh gS fd laØe.k dh jksdFkke djus ds fy, dkedkth lrgksa dks lkQ j[kk tk,A blls lSywu 
vf/kd vkd”kZd Hkh fn[kkbZ nsrk gS! lLrs lkekuksa ds ykyp esa ugha iM+sa] ;s u dsoy csvlj lkfcr gks ldrs 
gSa cfYd fujFkZd Hkh lkfcr gksaxsA ,d is”ksoj lkeku bLrseky djsa tks vkids dk;Z ds fy, cuk;k x;k gSA 
lrgksa dks lkQ djus ds fy, cktkj esa miyC/k gkMZ ljQsl fMLbaQsDVsaV bLrseky djsaA oSdfYid rkSj ij] 
vki dk¡p vkSj “kh”kksa dks lkQ djus ds fy, LÁs fd, tkus okys lkeku bLrseky dj ldrs@ldrh gSaA
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lSywu dh dqÆl;k¡ v©j 'k¸;k,a

lSywu dh vf/kdka”k dqÆl;k¡ vkSj “k¸;k,a ih-oh-lh- ;k foukby ls cuh gksrh gSaA budk ;g Qk;nk gS fd budks lkQ 
djuk cgqr vklku gSA ysfdu vki lgh lkeku dk bLrseky vo”; lqfuf”pr djsaA vYdksgy ¼,FkukWy½ dh ekStwnxh 
j[kus okys fdlh Hkh fMLbaQsDVsaV ls cpk tkuk pkfg, D;ksafd ;g ih-oh-lh- ;k foukby ds lkFk fØ;k djus dh laHkkouk 
j[krk gS] ftlls os HkqjHkqjs cu ldrs gSa vkSj bl dkj.k varr% os pVd tk,axsA tc vkids ikl pVdh gqbZ lrg gksrh 
gS rks mudk Bhd <ax ls jksxk.kquk’ku djuk vR;ar dfBu gS] ftlds ifj.keLo:i ,slh txg cu tkrh gSa tgka jksxk. 
kq vklkuh ls c<+ ldrs gSaA dqÆl;ksa vkSj “k¸;kvksa dks fu;fer :i ls lkQ fd;k tkuk pkfg,A gkykafd vki lksp 
ldrs@ldrh gSa fd laØe.k dk tksf[ke ekewyh gS ysfdu fQj Hkh ;g ogka ekStwn gS vkSj vPNh gkmldhfiax ls bl 
leL;k dk mUewyu gks ldrk gSA

midj.k v©j v©tkj

DykbZaV cnyus ds chp lHkh midj.kksa vkSj vkStkjksa dks iwjh rjg ls lSuhVkbt fd;k tkuk pkfg, ¼;k tgka t:jr gks 
ogka jksxk.kqukf”kr fd;k tkuk pkfg,½A lkSHkkX;o”k] vc rduhdh n`f’V ls mér lkeku miyC/k gSa tks bl dk;Z dks 
rhoz] vklku vkSj fdQk;rh cukrs gSaA bl i)fr ds fy, NksVk jkLrk viukus dh ykyp ugha iM+saA fuekZrk ds funsZ”kksa 
dk fcYdqy lVhd <ax ls ikyu djsaA midj.k vkSj vkStkj lLrs ugha gSa] blfy, [kjkc DokfyVh dk fMLbaQsDVsaV ?kksy 
bLrseky djus dh ykyp ugha iM+saA lqfuf”pr djsa fd /kkrq ds vkids vkStkjksa dh j{kk djus ds fy, blesa taxjks/kh 
rÙo ekStwn gSaA

dqN midj.kksa dks fMLbaQsDVsaV ?kksy esa Mqcks;k ugha tk ldrk gS] tSls fd usyQkbyA ;g cgl vc Hkh tkjh gS fd 
D;k DykbZaV cnyus ds chp Qkby dks jksxk.kqukf”kr fd;k tkuk pkfg, ;k ÁR;sd u, DykbZaV ds fy, ,d ubZ Qkby 
bLrseky dh tkuh pkfg,A ljy lPpkbZ ;g gS% vxj Qkby “kjhj ds fdlh æo ds laidZ esa ugha vkbZ gS rks mls 
lSuhVkbt djuk i;kZIr gS & ,d vPNh DokfyVh dk O;kid Js.kh fMLbaQsDVsaV LÁs bLrseky djsaA vxj Qkby “kjhj 
ds fdlh æo ds laidZ esa vkbZ gS rks mls Qsad nsaA

Q’kZ

Q”kZ dks ,d jkstp;kZ ds :i esa lkQ j[kuk pkfg,A vxj vkids ikl l[r lrg gS rks vPNh DokfyVh dk ¶yksj 
fMLbaQsDVsaV bLrseky djsaA vxj vkids DykbZaV uaxs ikao vkids Q’kZ ij pyrs gSa rks mipkj ds ckn Q”kZ ij iksaNk 
yxkus dks rjthg nh tk,A vxj Q’kZ ij ekse dh NksVh ls NksVh cw¡n rd fxj xbZ gS rks Q”kZ dks rqjar lkQ djsa vkSj

cky dkVus ds rqjar ckn Q”kZ dks lkQ djsaA 

fp= 5-1-2 lSywu dk dkmp
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• [krjk ,d ,slh fLFkfr tks uqdlku igqapku dh laHkkouk j[krh gS( dksbZ ,slh fLFkfr ftlls ,d nq?kZVuk gks ldrh
;k pksV yx ldrh gSA

• tksf[ke ;g laHkkouk gS fd ,d [krjk okLro esa uqdlku igqapk,xk( [krjs ds dkj.k dqN [krjukd ?kfVr gksus
dk [krjkA

• fu;a=.k dk vFkZ os mik; gSa tks vki tksf[ke dks gVkus ;k mUgsa Lohdk;Z Lrj rd ykus ds fy, djrs gSaA

5-1-3 vius dk;ZLFky ij [krj®a dh igpku v©j t®f[ke®a dk ewY;kadu djuk

bl Hkkx esa ds’k ,oa lkSan;Z fpfdRlk m|ksx esa gj&,d O;fDr ds LokLF; ,oa laj{kk mÙkjnkf;Roksa dks “kkfey fd;k x;k 
gSA vkidks ;g vfuok;Zr% lqfuf”pr djuk pkfg, fd vkids dk;ks± ls dksbZ LokLF; ,oa laj{kk tksf[ke mRié ugha gksA 
dk;ZLFky ij] vxj lkekuksa dh Bhd <ax ls igpku u dh tk, vkSj mUgsa lqjf{kr ugha cuk;k tk, rks vusd phtksa ls

nq?kZVuk,a gks ldrh gSa] pksV yx ;k chekjh iSnk gks ldrh gSA

tksf[ke ewY;kadu vkSj fu;a=.k

tksf[ke ewY;kadu vkSj fu;a=.k gj&,d O;fDr dk mÙkjnkf;Ro gS vkSj vkidh utj esa vkus okys fdlh Hkh 
LokLF; ,oa laj{kk tksf[ke ds ckjs esa rqjar fjiksVZ fd;k tkuk pkfg,A vkidh Lo;a dh lqj{kk ds fy,] vki tksf[ke 
ij ges”kk dkjZokbZ ugha dj ldrs gSa] vkSj ,slh ekeyksa esa vkidks vius ofj’B inkf/kdkjh dks lwfpr djuk gksxk rkfd 
ml tksf[ke ij dkjZokbZ dh tk ldsA

;g vR;ar t:jh gS fd vki ^[krjk*] ^tksf[ke* vkSj ^fu;a=.k* “kCnksa ds vFkZ dks vPNs ls le> ysaA

[krjk tksf[ke fu;a=.k ds mik;

Q”kZ ij vuqxkeh bysDVªhdy yhM yhM esa Qaluk nhokj ds lgkjs Hkkx

tyk gqvk fctyh dk cYc csdkj jks”kuh ds dkj.k nq?kZVuk

vR;f/kd ikWfy”k Q”kZ fQlyuk

cqjh rjg ls fcNh gqb dkjisV fVªfiax djuk

midj.kksa vkSj mRiknksa ls vfrHkkfjr

VªkWfy;k vkSj MsLd

QuhZpj fVfiax vksoj

yxHkx gj pht ,d [krjk gks ldrh gS ysfdu “kk;n ,d tksf[ke cu ldrh gS ;k ugha HkhA dqN [krjksa dks ^bartkj 
dj jgh nq?kZVuk* ekuk tk ldrk gS] D;ksafd os bruk cM+k tksf[ke is”k djrh gSaA vU; [krjksa esa de tksf[ke gksrk gS 
ysfdu fQj Hkh mudh igpku vkSj mUgsa fu;af=r djus dh vko”;drk gSA

elyu] ,d lSywu esa] vusd fMyhojh nh tkrh gSaA vxj lkekuksa ds dqN cDlksa dh fMyhojh nh tkrh gS vkSj mUgsa 
fjlsI’ku ds lkFk Q”kZ ij fn;k tkrk gS rks os cDls ,d [krjk gks ldrs gSaA tksf[ke ;g laHkkouk gksxh fd dksbZ O;fDr 
muls Vdjk dj fxj ldrk gS vkSj mls pksV yx ldrh gSA vxj os cDls lSywu ds Q”kZ ds chpksachp] lh/ks deZpkfj;ksa 
vkSj DykbZaV+l ds jkLrs esa j[ks x, gSa rks tksf[ke vf/kd gksxk ysfdu bu cDlksa dks ,d ,slh txg ij igqapk dj tgka 
buds lSywu ls ckgj tkus okys yksxksa ds jkLrs esa vkus dh de laHkkouk gS] bl tksf[ke dks de fd;k tk ldrk gSA 
vkidks ;g mu [krjksa ds ckjs tkuus dh t:jr gS tks “kk;n vkids dk;ZLFky ij ekStwn gksa] vkSj vkidks [krjksa dks 
fpfg+ur djus] muds }kjk is”k fd, tkus okys tksf[keksa dh igpku djus] vkSj ,sls dne mBkus dh t:jr gS fd os 
vkids] vkids DykbZaV~l ;k nwljs deZpkfj;ksa ds fy, leL;k iSnk ugha djsaA

Vscy 5-1-1 tksf[ke ewY;kadu vkSj fu;a=.k
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<hys ;k vLrO;Lr lqjkx fd Iyx laHko fctyh ds >Vds ;k vkx dk

[krjk

viuk /;ku dsafUnzr fd, fcuk cgqr

T;knk Hkkxuk

yksxks ij mNyuk vkSj pksV dk 
dkj.k cuuk

LVkQ viuh onhZ dh tsc esa midj.k

j[ksa gks

;fn dksbZ ml ij fxj tk, rks pksV

yx tkuk

,d ckj esa cgqr T;knk j[kuk ns[k uk lduk fd vki dgk tk 
jgs gS tks nq?kZVuk dk ifj.kke gks 
ldrk gS

VwVQwV ;k QSyko tks rqjUr lkQ ugh

gks ldsa

dVkSrh ;k mlij fQly tkuk

vuLVsjstkbt Vksy ØkWl laØe.k

• flad tke gks xbZ gS] rkfd og vksoj¶yks ugha djsaA

• uy ls fudyus okyk ikuh vlkekU; jax dk gS

• dksbZ fjlko gS] uy <hyk gS ;k ikbi pVdk gqvk gSA

O;ogkj ds fu;e ¼ugha djsa½

• uy dks pyrk gqvk NksM+uk] [kklrkSj ij xeZ ikuh dk uy D;ksafd ;g cckZnh gS vkSj lSywu ds fy, cgqr egaxk gS

• ekLd lkexzh ;k vU; v/kZ&Bksl lkefxz;ksa dks flad esa cgkukA

deZpkjh {ks=

,d ,slh txg miyC/k djkuk vkids fu;ksDrk dh M~;wVh gS tgka deZpkjh foJke vkSj Hkkstu dj ldsaA ,d LVkQ :e
;k vyx txg dk gksuk t:jh gS D;ksafd fjlsI”ku ;k DykbZaV ,fj;k ds vanj Hkkstu djuk Lohdk;Z ugha gSA lSywu esa
ihus ds lkeku rd DykbZaV ds vkjf{kr gksus pkfg,] rkfd ,d is’ksoj Nfo dks cuk, j[kk tk ldsA

5-1-4 LokLF; v©j laj{kk ds fu;e
uy ls xeZ v©j BaMk ikuh

lSywu esa xeZ vkSj BaMs ikuh ds uy dh yxkrkj lIykbZ vo’; ekStwn gksuh pkfg,A C;wVh FkSjsih mipkj dejksa esa xeZ 
vkSj BaMs ikuh ds uyksa ds fy, vyx&vyx flad gksuh pkfg,A

ysfdu fQj Hkh] vxj ,d cM+s mipkj dejs dks inks± }kjk vyx&vyx mipkj [k.Mksa esa ckaVk x;k gS rks ,d lsaVªy 
flad ;g dke djsxhA gkFkksa vkSj vkStkjksa dks lSuhVkbt djus] lSywu dks lkQ djus vkSj mipkj ds fofHké Hkkxksa] tSls 
ekLd gVkuk ;k ckyksa dks 'kSEiw djuk] ds fy, ikuh dh lIykbZ bLrseky dh tkrh gSA

dkedkt ds n©jku vkidh ftEesnkfj;k¡

ikuh ds lkFk dke djuk

vius lqijokbtj dks rqjar fjiksVZ djsa] vxj%
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LVkQ :e esa deZpkfj;ksa ds dksV ds fy, txg vkSj gSaMcSx ,oa egaxs vkStkjksa ds fy, rjthgh rkSj ij ykWdlZ gksus 
pkfg,A ,d vyx “kkSpky; vkSj /kqykbZ lqfo/kk Hkh vkn”kZ gS ysfdu ;g ges”kk laHko ugha gksrh gS vkSj deZpkfj;ksa dks 
DykbZaV~l ds lkFk “kkSpky; lk>k :i ls bLrseky djuk iM+ ldrk gSA vxj ,slh fLFkfr gS rks deZpkfj;ksa dks DykbZaV 
dks ÁkFkfedrk nsuh pkfg, vkSj lqfuf”pr djuk pkfg, fd os dejs dks csnkx NksM+dj fudysaA cSBus dh vkjkenk;d 
O;oLFkk] pk;&dkQh cukus dh lqfo/kk vkSj ,d ekbØksoso ls lqlfTtr LVkQ :e ls deZpkjh dY;k.k dks c<+kok 
feysxkA

ds”k ,oa lkSan;Z m|ksx esa] vki ogka DykbZaV dks lsok miyC/k djkus ds fy, gSa] blfy, foJke djus vkSj ruko de 
djus ds fy, T;knk le; ugha gSA vxj vki ,d lQy lSywu esa dke djrs@djrh gSa rks vkidks [kM+s iSj Hkkxuk 
gksxkA blfy, vkids foJke le; ds fy, vkids fu;ksDrk }kjk miyC/k djkbZ xbZ txg cgqr egÙoiw.kZ gSA

[krjs izfrfØ;k,a

vkx% vf/kdka”k dkjksckjksa ds fy, vkx ,d cgqr cM+k 
[krjk gSA

• ;g tkucw>dj yxkbZ xbZ gS

• ;g bl dkj.k yxrh gS D;ksafd yksx vkx yxus ds
[krjs ds ckjs esa lrdZ ugha g

• ;g bl dkj.k yxrh gS D;ksafd yksx ykijokg gSa

• lHkh mRiknksa dk Hk.Mkj.k lgh :i ls djsa

• Qk;j ,fXtV :V cuk,aA

• fu;fer@fnu ds var esa tk¡pA

• vfXu”kked ;a=@cpko midj.k

djSaV yxuk% ;g [krjk fctyh ds midj.k ¼ok;fjax]

Iyx] lkdsZV] fMLVªhC;w”ku cksMZ bR;kfn½ vkSj iksVsZcy 
fo?kqr midj.kksa ¼dksbZ Hkh fo|qr midj.k½ ls gksrk gSA

• midj.kksa dh fu;fer tk¡p

• baLVkys”ku dh fu;fer tk¡p

• ;ksX; O;fDr }kjk fujh{k.k] j[kj[kko vkSj VsfLVaxA

• izHkkoh fMQsDV fjiksfVZax flLVe

pksjh% DykbaVks }kjk LVksj ls lkeku pqjkuk “kkWifyf¶Vax 

gSA

izR;sd o”kZ “kkWifyf¶Vax ls djksM+ksa dk uqdlku gksrk gSA

• DykbaV ds lafnX) O;ogkj ij /;ku nsaA

• lh-lh-Vh-oh fuxjkuh dks le;&le; ij tk¡psA

• lqfuf”pr djsa fd vykeZ ctus ij lfØ; gksus dh
iwjh izfØ;k ls lqj{kk xkMZ ifjfpr gSaA

fgalk% ;g ekSf[kd ;k “kkjkfjd gks ldrh gSA pksjh] 

vkradoknh xfrfof/k ;k DykbaV dh f”kdk;r ds nkSjku 

gks ldrh gSA

• [krjs dk vykeZ] izf”k{k.k bR;kfn iznku djsa

• dSejk

• iqfyl ;k lacaf/kr vkWFkksZfjVh dks lwfpr djsaA

5-1-5 dk;ZLFky ij lkekU; [krjs
dk;ZLFky dh lqj{kk ds fy, dqN vke [krjksa vkSj mudh tokch dkjZokbZ dk fooj.k uhps fn;k x;k gS%

Vscy 5-1-2 dk;ZLFky ij lkekU; [krjs vkSj mu ij nh tkus okyh çfrfØ;k,a
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;g mu vke [krjksa dh lwph gS tks dk;ZLFky dh lqj{kk dks ÁHkkfor djrs gSa( ;gka ,slh vusd vU; ifjfLFkfr;k¡ gSa tks 
dk;ZLFky dh lqj{kk dks ÁHkkfor dj ldrh gSa] tSls deZpkjh }jk pksjh] yM+kdw DykbaV] rksM+&QksM+ vkSj vkradoknh 
xfrfof/k;k¡ rdA ,d deZpkjh dks gj le; lrdZ jguk pkfg, vkSj lkFk gh fdlh [krjs@ifjfLFkfr ds ckjs esa rqjar 
lqijokbtj ;k inkf/kdkfj;ksa dks fjiksVZ djuk pkfg,A elyu] vkx yxus ds ekeys esa deZpkjh dks rqjar nedy foHkkx 
dks lwpuk nsuh pkfg, ;k fgalk@pksjh@MdSrh@vkradoknh xfrfof/k ds ekeys esa] iqfyl dks lwfpr djuk pkfg,A 
lkFk gh] vxj fdlh O;fDr dks “kkjhfjd {kfr igqaprh gS rks vLirky] ;k ,ejtsalh] fpfdRlk lsokvksa dks lwfpr fd;k 
tkuk pkfg,A

• bLrseky ds ckn lHkh e”khuksa dks can dj nsa vkSj Iyx fudky nsa

• tkap djsa fd lHkh midj.k VªkWfy;ka fLFkj gSa vkSj csMkSy Q”kZ ij ugha [kM+h gSa

• rkjksa vkSj dscy dks lqO;ofLFkr rjhds ls lesVukA

O;ogkj ds fu;e ¼ugha djsa½%

• xhys gkFkksa ls fctyh ds midj.k] Iyx ;k fLop dks Nwuk ;k muds ikl ikuh ds crZu j[kuk

• rkjksa dks yVdk gqvk NksM+uk

• ,sls fdlh midj.k dk Iyx yxkuk ;k bLrseky djuk tks [kjkc fjiksVZ fd;k x;k gSA

5-1-6 fctyh ds midj.k
fctyh ds midj.kksa dks bLrseky djuk lqjf{kr gS vkSj mudk lqjf{kr j[kj[kko fd;k tk ldrk gSA fctyh ds lHkh 
midj.kksa dh vfuok;Zr% fu;e ls tkap dh tkuh pkfg,A ,d O;Lr lSywu esa] ;g dk;Z gj Ng eghus esa fd;k tk 
ldrk gSA ;g tkap dk;Z ,d ;ksX; bZysDVªhf”k;u ;k ,d dq’ky O;fDr }kjk fd;k tkuk pkfg, tks ml midj.k 
fo”ks”k ds bLrseky esa Áf”kf{kr ,oa vuqHkoh gS] elyu] daiuh }kjk fu;qDr fd;k x;k og O;fDr tks ml midj.k dks

lIykbZ djrk gSA fctyh ds lHkh tkap dk;ks± dks ,d ,slh fdrkc esa ntZ fd;k tkuk pkfg, tks [kklrkSj ij bl 
dk;Z ds fy, j[kh xbZ gksA rkjh[k vkSj tkap djus okys O;fDr dk nLr[kr vo”; ntZ fd;k tkuk pkfg,] mlds lkFk 
tkap djus dk dkj.k Hkh fy[kk tkuk pkfg,] elyu D;k ;g ejEer dk;Z Fkk ;k cl ,d j[kj[kko lac/kh tkap FkhA 
ejEer ;k tkap ds Lo:i ds ckjs esa lwpuk vo”; nh tkuh pkfg,A ;g fdrkc LokLF; vkSj laj{kk inkf/kdkfj;ksa ds

fujh{k.k gsrq miyC/k gksuh pkfg,A

vxj ogka dksbZ [kjkc Iyx] f?klh gqbZ rkj ;k <hyk dusD”ku vkSj dksbZ vfLFkj ;k [kjkc cÙkh gS rks rqjar vius

lqijokbtj dks fjiksVZ djsaA

O;ogkj ds fu;e ¼djsa½%

• lkekuksa dks mBkus ds xyr rjhds

5-1-7 eqæk] lkeku mBkuk v©j <qykbZ djuk
tks yksx vius gkFkksa vkSj dksgfu;ksa dks mBh gqbZ voLFkk esa j[krs gq, dke djrs gSa] muds fy, ekalisf’k;ksa vkSj 
vfLFkdadky ds fodkjksa ds ÁdV gksus dk vf/kd [krjk gksrk gS] [kklrkSj ij xnZu vkSj da/kksa esaA blds vykok] yxkrkj 
[kM+s jgus vkSj >qdus ls vkidh ihB ds fupys fgLls vkSj ?kqVuksa esa nnZ Hkh gks ldrk gSA isMhD;wfjLV vkSj eSuhD;wfjLV 
dh M~;wVh Hkh ,slh gh gksrh gS tgka mls vDlj vius gkFkksa dks mBh gqbZ voLFkk esa cuk, j[krs gq, dke djuk gksrk gS 
vkSj dke djrs le; dkQh yacs le; rd [kM+k jguk iM+rk gSA

fuEufyf[kr ds }kjk pksV yx ldrh gS%
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• [kjkc eqæk

• “kjhj ds ,d gh fgLls ij fu;fer vkSj yxkrkj ncko

• ,sls lkekuksa dks cyiwoZd fgykuk tks cgqr Hkkjh gSaA

lSywu esa] vkidks ;g ,gfr;kr j[kus dh t:jr gS fd vki 
lkekuksa dks fdl rjg ls mBkrs vkSj <qykbZ djrs gSaA vkidks cSBus 
ds vius rjhds ij Hkh xkSj djus dh t:jr gS] Hkys vki fjlsI’ku 
ij rSukr gksa ;k dksbZ mipkj dj jgs gksa & ;g t:jh gS fd dqlhZ 
;k “k¸;k ÅapkbZ vkids fy, lgh gksA dke djrs le;] fu;fer 
:i ls viuh eqæk dks cnyus esa vkids ‘kjhj dks leFkZ cukus ds 
fy,] ;g csgrj gksxk fd vki fofHkérkiw.kZ mipkj djsaA blds 
vykok] vkidks ;g tkuus dh t:jr gS fd vkStkjksa dks Fkkeus 
dk lgh rjhdk D;k gS] vkSj ,d mipkj djus ds ckn vius gkFkksa 

dks vkjke djus dk ekSdk nsaA

dqN vPNs fopkj fuEufyf[kr gSa%

• ,slh “k¸;k vkSj dVkbZ vkStkj bLrseky djuk ftudh ÅapkbZ de&T;knk dh tk ldrh gS

• dksbZ cM+k] Hkkjh ;k rdyhQnsg dke djrs le; nwljksa dh enn ysuk

• vxj vki yacs le; rd ,d gh fLFkfr esa cus jgrs@jgrh gSa rks vius “kjhj dks fu;fer :i ls fgykuk
vkSj rkuuk

• vius gkFkksa dks yphyk cuk, j[kus ds fy, dljr djuk

• vPNh eqæk cuk, j[kukA

lkeku mBkus dh lqjf{kr fof/k

,d deZpkjh ds :i esa] vkidks ftanxh Hkj >qdus vkSj ,d gh fLFkfr esa [kM+k jgus dk le; feysxk vkSj ;g 
vfuok;Z gS fd vki viuh ihB dh ns[kHkky djsaA lkeku dks lqjf{kr rjhds ls mBkus dk rjhdk uhps fn[kk;k 
x;k gS( lqfuf”pr djsa fd vki bl rjhds dk ikyu djsaA

tc dksbZ cM+k ;k Hkkjh lkeku mBkuk gks%

• ?kqVus ij ls >qdsa

• ml lkeku dks idM+us ds fy, nksuksa gkFk bLrseky djsa

• lkeku dks mBkus ds fy, vius iSjksa dh rkdr bLrseky djsa

• dHkh Hkh ihB ij ls u >qdsa] D;ksafd blls vkidh ihB ds fupys fgLls dks uqdlku igqap ldrk gSA

fp= 5-1-3 cSBus dk lgh rjhdk
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lkeku dks mBkus ds 
ckjs esa lkspfopkj djsaA 
lkeku dks mBk dj dgka 
j[kuk gS\ D;k vkidks 
enn dh t:jr gS\ 
D;k lkeku dks laHkkyus 
ds fy, lgk;d lkexzh 
miyC/k gS\

vius ikaoksa dks lkeku ds

ikl j[krs gq,] vius ?kqVuksa

ij ls >qdsa vkSj viuh ihB

dks lh/kk j[ksaA BksM+h dks 
vanj dh vksj djsaA lkeku 
ij vPNh idM+ cukus ds 
fy, FkksM+k lk vkxs dh 
vksj >qdsaA

tc vkidks lkeku ij 
vPNh idM+ cuus dk ;dhu 
gks tk, rc vius   iSjksa 
dks lh/kks djsa vkSj lgt 
rjhds ls mBk,aA viuh ihB 
dks lh/kk cuk, j[kuk ;kn 
j[ksaA

lkeku dks vius “kjhj ds

ikl j[krs gq, <qykbZ djsaA

5-1-8 miLdj v©j oL=
dkedkt ds nkSjku vkidh ftEesnkfj;ka% miLdj vkSj oL=

• dHkh Hkh ,slk midj.k bLrseky ugha djsa ftldk vkius Áf”k{k.k ugha fy;k gSA

• ges”kk laLrqr j{kd oL= vo”; igusaA

,sls lHkh lkeku tks uqdlkunk;d gks ldrs gSa] vfuok;Zr%

• fuekZrk ds funsZ”kksa ds vuqlkj lqjf{kr rjhds ls bLrseky fd, tkus pkfg,

• lqjf{kr rjhds ls HkaMkfjr fd, tkus pkfg,

• Nyd tkus ij lqjf{kr rjhds ls lkQ fd, tkus pkfg,

• lqjf{kr rjhds ls Qsads tkus pkfg,A

vkidks mu lHkh lkekuksa ds uke vo’; fy[kus pkfg, tks vki bLrseky djrs@djrh gSa] mUgsa fdl rjg ls bLrseky]

lkQ fd;k tkrk vkSj Qsadk tkrk gS ¼lQkbZ djus ds lkekuksa lfgr½A vkidks ;g vo”; djuk pkfg, D;ksafd vkids

}kjk bLrseky fd, tkus okys lkeku%

• Toyu”khy gks ldrs gSa
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• vxj fuxy fy, tk,a rks tgjhys lkfcr gks ldrs gSa

• tyu iSnk dj ldrs gSa

• rst /kqvka iSnk dj ldrs gSa vkSj vxj lkal ds lkFk xzg.k dj fy, tk,a rks [krjukd lkfcr gks ldrs gSa

• vxj Nyd tk,a rks fQlyu iSnk dj ldrs gSa

,d lSywu esa bLrseky gksus okys fofHké lkekuksa ds ckjs esa lwpuk dk ntZ djus dk lcls vklku rjhdk bls ,d ,slh 
rkfydk esa fy[kuk gS tks Li”V vkSj i<+us esa vklku gksA uhps ,d mnkgj.k fn;k x;k gSA

mRikn [krjk lgh mi;ksx laxzg.k dpjs dk fuiVkjk lko/kkuh

usy

okfuZ”k

fjewoj

/kq,a esa lkl 
ysuk

vR;f/kd

Toyu”khy

/kq,a esa lkl

ysuk

vR;f/kd

Toyu”khy

/kq,a esa lkl 
ysuk

vR;f/kd

Toyu”khy

/kq,a esa lkl ysuk

vR;f/kd

Toyu”khy

;fn fxj tk, rks rqjar lkQ

djsa tSls blesa dqN IykLVhd

?kqys gksrs gS] tSls fd dw”ku

¶yksfjax] vkSj ekdZ VªkWfy;k

vkSj midj.kA ;fn diM+ks ij

fxj tk, rks /kq, dks ikuh ls

iksaNdj de djsaA

1. ikyZj esa LoPNrk esa “kkfey gksrk gSa:

a. Q”kZ

b. midj.k vkSj ;a=

c. dqlhZ vkSj QuhZpj

d. Åij fn, x, lHkh

2. pksjh ds fy, D;k izfrfØ;k,a gksrh gS?

a. lhlhVhoh QqVSt+ dks ns[kuk

b. lafnX/k O;ogkj dks igpkuuk

c. xkMZ ds M~;wVh ij gksus dks lqfuf”pr djuk

d. Åij fn, x, LkHkh

3. ,d isMhD;wfjLV vkSj eSuhD;wfjLV dks flj nnZ vkSj eknxzsu dk lkeuk fdlds dkj.k djuk iM+rk gS:

a. ekalisf”k;ksa ds f[kapus ls

b. DykbaVksa ds lkFk yach ckrphr ls

c. gS;j&Mªsflax

vH;kl
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d. buesa ls dksbZ ugha

4. dk;ZLFky ds [krjs vkSj izfrfØ;kvksa dh lwph cuk,aA

____________________________________________________________________________________
____________________________________________________________________________

5. ,d isMhD;wfjLV vkSj eSuhD;wfjLV dk vius ckagksa dks Åij dh vksj dke djuk lgh gksrk gS?

a. lgh

b. xyr

c. “kk;n

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________
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6- dk;ZLFky ij ldkjkRed

Nfo cukuk

;wfuV 6-1 & dk;ZLFky ij ldkjkRed Nfo cukuk

;wfuV 6-2 & O;kogkfjd dkS'ky

;wfuV 6-3 & Hkk"kk dkS'ky

;wfuV 6-4 & esjh lh[k

BWS/N9003
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. O;fDrxr xzwfeax ds ckjs esa tku ik,axs

2. ,d isMhD;ksfjLV vkSj eSuhD;ksfjLV ds fy, vkpkj lafgrk dks le> ik,axs

3. laxBu ds ekudksa ds vuqlkj dk;ksZa dks dj ik,axs

4. laokn vkSj tkudkjh dk fjdkMZ j[k ik,axs

5. ,d lewg esa izHkkoh :i ls dk;Z dj ik,axs

6. xzkgd ds lkFk O;kolkf;d joS;k cukdj j[k ik,axs

7. fu.kZ; ysuk] leL;k fuokj.k] ;kstuk cukuk] le; izca/ku vkSj xzkgd dsafnz;rk tSls O;kogkfjd dkS'ky
dk Kku ys ik,axs

8. Hkk"kk dkS'ky ds egRo dks le> ik,axs

9. vius dk;Z dh Hkwfedk ds vuqlkj Hkk"kk dkS'ky dk vH;kl dj ik,axs

10. izf'k{k.k dk;ZØe esa lh[ks x, Kku dk vH;kl dj ik,axs
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6-1-1 ifjp;
O;kolkf;d lsok] vkWijsVj dh izHkko”khyrk vkSj lSywu ds izHkkoh pyus ds rjhdksa ij fuHkZj djrh gSaA izHkkoh 
lSywu izfØ;k yxkrkj ekudksa dks cuk, j[krh gSa] ukSdjh dh ftEesnkfj;ksa dks fu/kkZfjr djrh gS vkSj ;g lqfuf”pr 
djus esa enn djrh gS fd O;Lr gksus ij Hkh nSfud dk;ksZa esa ls dqN Hkh NqV uk tk,aA vPNh gkmldhfiax lSywu dh 
vPNh Noh

cuk, j[kus vkSj lkFk gh LokLF; vkSj lqj{kk ds fy, Hkh vko”;d gSaA

6-1-2 fjlsi’ku {ks=

vPNh Noh cukus ds fy, vki lqfuf”pr dj ysa %

• fjlsI”ku MsLd ges”kk lkQ gksaA

• gj lIrkg esa de ls de xqynLrkas ds Qwy 1 ckj cnyrs jgsaA

• DykbaV ds fy, orZeku esa Nih if=dk,a miyC/k gksA

• ftruk tYnh gks lds pk; ;k dkWQh ds [kkyh di gVk fn, tk,aA

fp= 6-1-1 fjlsI'ku {ks=

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. O;fDrxr xzwfeax ds ckjs esa tkuuk

2. Vhe ds lkFk dk;Z vkSj DykbaVksa ds lkFk O;ogkj djus dh le> gkfly djuk

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
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;wfuV 6-1% dk;ZLFky ij ldkjkRed Nfo cukuk
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• dk;Z vkSj vU; yksxks ds izfr ldkjkRed joS;k iznf”kZr djukA

• ,d lkQ vPNh mifLFkfr nsukA

• DykbaV vkSj ,d nwljksa ds fy, lgk;d vkSj fouez joS;k is”k djukA ges”kk DykbaV dks lwpuk nsuk Hkys gh vki
Qksu ij gks ;k fdlh vkSj ds lkFkA

• O;ogkj vkSj vkpj.k ds mPp O;fDrxr Lrj gksaA

• Lke;fu’B] fo”oluh; vkSj dq”ky jgsaA ;fn vki lSywu ds fy, ysV gks tkrs gSa rks rqjar lSywu esa lwfpr djsaA ;fn
vki fu/kkZfjr le; ls ihNs py jgsa gSa rks] DykbaV dks viuh nsjh dh otg crk,aA vlqfo/kk ds fy, ekQh ekax
ysa vkSj fdlh dks Hkh nks’k uk nsaA

• vius xzgd dks vk”oLr djsa vkSj vius O;ogkj ls mUgs lgtrk nsaA

6-1-3 LVkQ dk dejk
LVkQ dk dejk iz;ksx djus ds ckn lqfuf”pr djsa%

• lHkh iqLrdsa] eSuqvy vkSj if=dk,a okil lgh LFkkuksa ij j[kh gqbZ gksA

• mi;ksx fd, x, vkids crZu /kqysa vkSj okil viuh txg ij j[ks gq, gksaA

• vkids DykbaV ds }kjk mi;ksx fd, x, crZu /kqysa vkSj okil viuh txg ij j[ks gq, gksA

6-1-4 ns[kHkky dk okrkoj.k miyC/k djuk
mipkj [kRe gksus ds ckn DykbaV dks vkufUnr vkSj vkjkenk;d eglwl gksuk pkfg,A mUgsa ;g irk gksuk pkfg, fd 
vki muls vkSj mudh t:jrksa ls lacaf/kr gSaA DykbaV dks vius lkFk lgt eglwl djkus ds fy, vkidk O;ogkj 
vPNk vkSj bekunkj gksuk pkfg,A ftruh vPNh rjg vki viuh lsok] f”k’Vkpkj vkSj viuh {kerk iznf”kZr djsaxs] og

fu;fer DykbaV cuus ds fy, mUgsa izksRlkfgr djsxhA

ns[kHkky dk okrkoj.k miyC/k djus ds fy, vkidks t:jr gSa%

fp= 6-1-2 ns[kHkky dk okrkoj.k miyC/k djuk
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6-1-5 DykbaV dks vkjkenk;d eglwl djkuk
DykbaV dh “kkjhfjd lqfo/kk DykbaV dh lsokvksa dk eq[; fgLlk gSaA ,d O;olkf;d gksus ds ukrs vkidks t:jh gS%

• DykbaV ds i<+us ds fy, lkekU; if=dk,a miyC/k djkuk

• pk; vkSj dkWQh ds lkFk tyiku ds ,d fodYi dh is”kd”k j[ksaA

• lqfuf”pr djysa vxj t:jr gks rks ghfVax@,vjdaMh”kfuax gj lqcg pkyw gksA

6-1-6 lapkj
lHkh ltho izk.kh ,d nwljs ls lapkj djrs gSaA muesa ls dsoy euq’; gh fHkUu&fHkUu ek/;eksa ls lapkj djrk gSA lapkj 
Hkk’k.k] ys[ku] –”;ksa] ladsrksa] O;ogkj vkfn ds }kjk vius Hkkoksa o tkudkjh dks fdlh ds lkeus izdV djus dh fof/k 
gSA tc ,d O;fDr fdlh dh ckr ;k lans”k dks iw.kZr% le> ys rks lapkj dh izfØ;k dks iw.kZ ekuk tkrk gSA lapkj 
dh çfØ;k ds pkj çeq[k ?kVd fp= esa n”kkZ;s x;s gSa%

fp= 6-1-3 lapkj izfØ;k
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VsyhQksu dk tokc nsuk

vkWijsVj dh VsyhQksu rduhdksa }kjk lSywu ds fy, fopkj foe”kZ xfBr fd;k tkrk gSa vkSj csdkj VsyhQksu lsok }kjk 
ge DykbaV dks [kks ldrs gSaA DykbaV lsok ds mPp Lrj iznku djus ds fy, vPNh VsyhQksu rduhdksa dk mi;ksx 
djuk vko”;d gSaA

VsyhQksu ds }kjk ckr djuk

VsyhQksu ij ckr djuk O;fDr ls lEeq[k ckr phr djus ls cgqr gh de vyx gSaA

Qksu ij vki flQZ lqu ldrs gSa¼vkokt dh ek=k] vkokt] Loj]½ uk dh ns[k ldrs gSa¼psgjs ds Hkko] b”kkjs] “kjhj dh 

Hkk’kk½A VsyhQksu ij ckr phr yxHkx 25% “kCn vkSj 75% Vksu] ,oa “kCnks ds cksyus ds rjhdksa ij A blfy, VsyhQksu 

ij ckr djrs le; tks vki ugha ns[k ldrs vldh iwfrZ djus dh vko”;drk gSaA

vkidh vkokt

VsyhQksu ij ckr djrs le;%

• Li’V :i ls ckr djsa

• Ekq[ki= esa lh/ks ckr djsa

• ;fn vki cSBs gSa vusdrk uk vk,] vkidk vklu vkidh vkokt dks izHkkfor dj ldrk gSaA

• dk;Zdq”ky jgsa ysfdu lgk;d vkSj gals HkhA

vkids 'kCn

vius “kCn /;ku ls pqusa D;ksafd lquusokyk vkidks ns[k ugha ldrkA uke le; rkjh[k] Qksu uacj nksgjk,a ,oa tkap ysaA

vkidh 'kjhj dh Hkk"kk

D;k Qksu ueLdkj ds lkFk mRrj fn;k x;k gSa\ D;k og O;fDr [kq”k] Åckm] ;k ijs”kku gSa] vki ;g iwN ldrsa gSaA 
vius ckjs esa izpkj djrs le; gals ;g vkidks dkWy izkIr djrs le; vkidh /ofu dks lUrqf’Vr djus esa vkidh enn 
djsxhA “kjhj dh Hkk’kk dk mi;ksx djsa gkykafd vki ns[ksa ugha tk jgsa vU;Fkk vkidh vkokt vLokHkkfod yxsxhA

• eqLdqjk,a gkykfd ;g ns[kk ugha tk jgk] ;g lquk tk,xkA

• vki viuh vk¡[ksa fdlh pht ij dsfUnzr djysa ;g vkidks lapkj ij vkidk /;ku dsafUnzr djus esa vkidh enn
djsxkA

• “kjhj dh Hkk’kk dks igpkus mnkgj.k ds fy, :d tkuk vkSj lkal ysus ds iSVuZA

VsyhQksu ij ckr djus dh dfBukb;ka

• nwljs O;fDr dks uk ns[k ikukA

• “kksj&vkids ;k vkids DykbaV ds ihNsa ;k ykbZu ij

• fod’kZ.k& ;fn vki Qksu ij gSa rks dksb vkidk /;ku vkdf’kZr djus dh dksf”k”k dj jgk gks

• Hkk’kk& [kjkc mPpkj.k ;k vifjfpr y

bu dfBukb;ksa dks de djus ds rjhds

• lfØ; :Ik ls lqus

• fdlh Hkh fod’kZ.k ij viuh ihB eks<+ ysa

• vius pkjksa vkSj “kksj dks de j[ksa
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• Qksu dkWy ij iwjh rjd /;ku dsafUnzr j[ksa

• Li’V :Ik ls ckr djsa

• le>us ds fy, tkapsa

Qksu dk tokc nsuk

tgka dgh laHko gks dsoy rhu fjax ij gh dkWy dks mBkus dh dksf”k”k djsaA

rhu fjax vkidks le; nsrh gSa

• tks vki dj jgs gks] mls jksdus ds fy, le; feyukA

• Qksu ij mRrj nsus ds fy, rS;kj gksukA

dq’kyrk ls Qksu dk tokc nsuk] Qksu dk tokc nsrs le;%

• eqLdqjk,as

• lqizHkkr ;k ueLdkj djsa

• vius lSywu dk uke vPNs ls crk,aA

• uksV fy[kus ds fy, dye vkSj dkxt rS;kj j[ksa

• Qksu djus okys dks /;kuiwoZd lqusa

• Qksu djus okys dh t:jrksa dks iwjk djus ds fy, loky iwNsa

• lHkh tkudkfj;ka lgh gSa lqfuf”pr djus ds fy, izklafxr tkdkfj;ka nksgjk,aA

/;ku j[ksa% vkidks ;g ugha irk fd dkWQ dh var rd dkSu gSa] vkSj vki igyk izHkko Hkh ugha ns[k ldrsA

DykbaV dh vko’;drkvksa ij izfrfØ;k nsuk & VsyhQksu ij ç’u iwNsa

iz”uksa dks jpukRed vkSj fu;a=.k ls okrkZyki esa iwNuk ,d vPNs VsyhQksu dh rduhdksa esa vkrk gSaA

ç’uksa ds izdkj dkWy izkIr djrs le; mnkgj.k

[kqys dkWy ds oxZ dks izekf.kr djukA eSa vkidh dSls enn dj ldrk gw¡\

utnhfd Tkkudkfj;ksa dks LFkkfir vkSj iqf’V 
djukA

D;k vki vkt dh viksbZuesaVysuk pkgrs gSa\

Tkakp iM+rky vko”;drkvksa ds fof”k’V fooj.k

cVksjukA

okLro esa vki vkt vius ckyksa esa D;k djokuk 
pkgrs gSa\

fparu”khy Checking for and showing 
understanding

Rkks D;k esa vkt 2%30 cts isMhD;ksj ds fy, Jhefr 
“kekZ vkSj ckyksa ds dyj ds fy, lqeu ds lkFk 
vkidh viksbZuesaV fy[k nw¡\

utnhdh :ikarj.k dks lekIr djukA D;k eSa vkidh Jhefr “kekZ ds lkFk dqN vkSj enn 
dj ldrh gw¡\ Qksu djus ds fy, /kU;oknA
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,d gh rjax nS/;Z ij jgsaA ftlus Qksu fd;k gSa mldh t:jr ds vuqlkj ckr djsaA Qksu djus okys O;fDr dks fofHkUu 

t:jrs gksaxhA

,d Qksu djus okyk tks%

• tfYn esa gks vkSj pkgs fd vki tfYn vkSj dq”ky cksysa

• ftls f”kdk;r gks] tks le> vkSj dkjZokbZ nksuks pkgsa

• tks ijs”kku gks vkSj vkidh lgkuqHkwfr dh t:jr gks

lans’k ysuk

• dqN le; yksx lSywu esa vkWijsVj ls ckr djus ds fy, Qksu djrs gSa tks fd vuqifLFkr gksrk gS] rks og lans”k
NksM nsrs gSaA bl fLFkfr esa lans”k fy[kuk vko”;d gksrk gSA viuh ;knnk”r ij Hkjkslk uk djsaA

• lHkha lans”k cgqr gh lkQ vkSj lgh <+ax ls fy[ks gksus t:jh gSaA lgh lans”k ysuk cgqr gh vklku gSa vkSj blesa
“kkfey gSa%

• ml O;fDr dk uke ftl ds fy, lans'k gS

• dkWy djus okys O;fDr dk uke

• A return phone number

• foLrkjiwZod lans'k dks fy[kuk vkSj le>uk

• dkWy vkus dk le; fy[kuk

• dkWy dh rkjh[k

• ml O;fDr dk uke fy[kuk ftlus dkWy fd;k gS

LVkQ ds fy, fuft VsyhQksu ds uSfrd xq.k

• lans”k izkIr dj ds fjlsU”ku MsLd ij j[k nsaA ;g vkidh ftEesnkjh gS fd czsd esa mUgsa tkap ysaA

• bejtsalh dkWy fy;k tk ldrk gSa] ysfdu vius fe=ksa vkSj ifjokj esa crk nsa fd dsoy bejtsalh fLFkfr esa gh dkWy
djsaA

• lSywu dh dkWy uk ys ik,a bkfy, d`Ik;k viuh dkWy de djsa ;k vlwfo/kktud O;fDr ftls vkidh ykbZu O;Lr
feysaA

• yap czsd esa dksbZ Hkh eksckbZy dk iz;ksx fdlh Hkh fuft dkWy ds fy, mi;ksx fd;k tk ldrk gSaA d`Ik;k ckdh ds
le; viuk eksckbZy cUn dj ds LVkQ :e esa j[k nsaA

6-1-7 isMhD;wfjLV vkSj eSuhD;wfjLV ds fy, vkpkj lafgrk

lSywu esa lHkh deZpkfj;ksa ls mfpr vkpj.k ds ekudksa dks vuq:Ik djus dh mEehn dh tkrh gSa] tks O;kogkfjdrk dks 
izfrfcafcr djrh gSA

• nwljksa dks lEeku nsa vkSj fu’i{k vkSj fouez jgsaA vU; LVkQ ;k lSywu dh vkykspuk u djsaA

• bZekunkj jgsa vkSj vius “kCnksa ij cus jgsaA

• O;ogkj f”k’Vkpkj iz;ksx djsaA

• xSj dkuwuh HksnHkko ;k mRihM+u cnkZ”r ugha fd;k tkuk pkfg, vkSj rqjar lwfpr fd;k tkuk pkfg,A
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• /keZ] jktuhfr] fdlh vU; O;fDr ds lsDl thou] xi”ki ;k “kiFk ysuk] ds ckjs esa ckr djuk vuwfpr gSaA

fouezrk

fdlh Hkh mipkj dk varfoZjks/k funku gks tkus ds ckn] fLFkfr dk fouezrk vkSj laosnu”khyrk ds lkFk laHkkyuk egRoiw.
kZ gSaA vkidk DykbaV “kfeZyk vkSj vius gkykr dks ysdj “kfeZank gks ldrk] vkSj ;fn vki ennxkj jgsa rks vkidh 
iz”kalk dj ldrk gSaA vkidks djuk pkfg,%

• fLFkfr dks ysdj tksj ls ckr uk djsa

• DykbaV dks vk”oLr djsa vkSj miyC/k mipkjksa ds ckjs esa lwfpr djsa

• O;kolkf;d vkSj ds;fjax O;ogkj cuk, j[ksa

Lkfg".kqrk vkSj lEeku

isMhD;wfjLV vkSj eSuhD;wfjLV gksus ds ukrs vki fofHkUu yksxks ds laidZ esa vk,axs vkSj gj ckj vki muls lger ;k
muds ewY;ksa dks ugha le>saxsA gkykWfd vkidks fofHkUu ewY;ksa dks le>us dh t:jr gS vkSj nwljksa dh ckrksa dk lEeku
tks vkils vyx lksprs gSaA

i{kikr u fn[kkuk vko”;d gS] mnkgj.k ds fy, tkfr; ;k /kkfeZd vuqnkjrkA gekjs ikl dkuwu gS tks fdlh vU; 
O;fDr ds lkFk fyax] tkfr] foDykaxrk] /keZ] ;kSu vfHkfoU;kl ;k jktukfrd ekU;rkvksa ds vk/kkj ij fd, x, 
HksnHkko dks voS/k crk ldrh gSaA

xksiuh;rk

DykbaV vkids lkFk vius futh thou ds ckjs esa Hkh ppkZ dj ldrk gSaA vkidksa ges”kk fouez o lqurs jguk pkfg,A 
tc DykbaV vki esa fo”okl j[krk gSa rks] ;g vko”;d gS fd vki mlds fo”okl dks cuk, j[ksa vkSj mldh ckrksa dks 
uk nksgjk, A

• DykbaV ds lkFk vius O;olkf;d LoHkko ds ckjs esa uk HkwysaA

• ;fn laHko gks rks] vius DykbaV dks vR;ar futh vkSj lwpuk crkus ls jksdsaA

• blh rjg] vki vius DykbaV dks Hkh viuh futh ijs”kkfu;ksa ds ckjs esa uk crk,aA ;kn j[ksa fd og vkids lSywu esa
vius ckyksa dks cuokus vkSj tkrs le; vPNk eglwl djus ds fy, vk, gSaA

6-1-8 LoPNrk vkSj O;fDrxr mifLFkfr
,d isMhD;wfjLV vkSj eSuhD;wfjLV vius DykbaVks ds lkFk cgqr fudVrk esa dke djrk gSaA IkSMhD;wfjLV vkSj eSuhD;wfjLV 
dh lkal dh nwxZa/k vkSj “kjhj dh xa/k nksuks gh DykbaV ds fy, cgqr vfiz; gSaA O;fDrxr LoPNrk ds mPp Lrj dk 
vH;kl vko”;d gSA

• dke ij tkus ls igys gj lqcg ukgsaA

• ges”kk vius cky cuk,aA lkQ cky] NksVs vkSj mPNs ls cus gq, cky cuk, j[ksaA

• fu;fer :Ik ls lQkbZ vkSj nar fpfdRlk lko/kkuh }kjk vius nkar vkSj elwM+s LoLFk j[ksaA vkidh lkals dSls xa/k
nsrh gS] bl ij /;ku j[ksaA cgqr gh T;knk Lokfn’V vkgkj uk [kk,aAid eating strongly flavoured foods

• /kweziku uk djsaA

• vius uk[kwuksa vkSj gkFkksa dks vPNh O;oLFkk esa j[ksaA uk[kwuksa dks gksuk pkfg,%

• C;wVh@Lik@elkt isMhD;wfjLV vkSj eSuhD;wfjLV ds fy, NksVs vkSj vuikWfy”k gksus pkfg,A
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fp= 6-1-3 O;fDrxr LoPNrk

6-1-9 bu phtksa ls cpsa
dqN vknrsa ftudk vkids LokLF; ij cqjk izHkko iM+rk gSA LoLFk thou ds fy, ,slh vknrksa ls cpuk pkfg,A buesa 
“kkfey gSa%

eÄiku

“kjkc dk lsou dksbZ Hkh O;fDr dfBu ifjfLFkfr ls fuiVus o cqjk eglwl djus ls cpus ds fy, djrk gSA e?kiku 
ds nq’izHkkoksa esa “kkfey gS%

• gn; jksxks esa c<+ksrjh] dSalj] “kjhj dh izfrjks/kh “kfDr dk de gksuk] ;d`r esa baQsDlu ¼fllksfly½ bR;kfn gSA

• dke esa eu u yxuk vkSj izn”kZu esa dehA

• vkfFkZd vkSj lkekftd izfr’Bk esa dehA

• ?kcjkgV] daidaikgV] pDdj vkuk] flj nnZ vkSj ruko bR;kfn y{k.k fn[kukA

rackdw

rackdw fo”o esa e`R;q dk nwljk lcls cM+k dkj.k gSA blls izR;sd 6 lSds.M esa ,d e`R;q gksrh gSA blds nq’izHkko gSa%

• ;g eq¡g ds dSalj dk lcls cM+k dkj.k gSa ftlls eq¡g] thHk] xky] elwM+s vkSj gksaB izHkkfor gksrs gSaA

• rackdw pckus ls O;fDr dh lwa?kus o p[kus dh {kerk dk uk”k gksrk gSA

• gs;j Mªslj vkSj usy VsfDuf”k;u dks /;ku iwoZd uk[kwuksa dks ikWfy”k djuk pkfg,A

• DykbaV dks lsok nsus ls igys vius gkFk lkQ dj ysaA [kkuk [kkus] /kweziku] vkSj “kkSpky; tkus ds ckn vius gkFk
lkQ dj ysaA

• vPNk [kkuk [kk, vkSj LokLFk vkgkj ysa vkSj cgqr T;knk ifjJe djsa

• cgqr ls lSywu vkSj Lik esa vkidks dke djrs le; ;wfuQkWeZ nsrs gSaA vki ml oL= dh lQkbZ dks cuk, j[kus vkSj
mldh mifLFkfr ds fy, vki ftEesnkj gksaxsA lkQ] bL=h dh gqbZ onhZ@diM+s igusA

• iq:’kksasa dh “kso cuh gqbZ gksuh pkfg,A

• LoPN] dk;kZRed twrs igus vkSj vius jkstkuk twrksa ls lSywu ds twrsa vyx j[ksaA
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• Li’V mn~ns”; vkSj fn”kk dh le>

• ;kstuk vkSj dkjZokbZ dk vPNk larqyu

• yksxksa dh lgh la[;k

• vPNk lapkj

• uezrk vkSj lgu”khyrk

• Li’V ukSdjh ds fu;e

6-1-10 Vhe ds :Ik esa izHkkoh <+x ls dke djuk

C;wVh lSywu dk y{; DykbaVksa dh ,d LoLFk vkSj lq[kn Ik;kZoj.k }kjk mudh t:jrksa vkSj vk”kk dks iwjk djuk gSa] 
Qyr% O;kikj dks c<+kok nsukA lSywu ds mn~ns”; dks izkIr djus ds fy,] vki vkSj vkids lg;ksfx;ksa dks ,d 
leku y{; dh vksj lSywu esa ,d lkFk dke djus ds rjhdksa ls lger gksus dh t:jr gSaA

lSywu dh Vhe vf/kd vkSj de xq.kksa ds yksxks ls cuh gksuh pkfg, vkSj ;g vko”;d gSa] lHkh ds xq.kksa dk iwjk mi;ksx 
djus dk vkSj detksfj;ksa dks lq/kkjus dh t:jr gSA

,d Vhe fofHkUu O;fDrRo }kjk Hkh cukbZ tk ldrh gSa vkSj ,d Vhe ds :Ik esa dke djrs le; lHkh ds fy, vko”;d 
gS fd fey dj dke djsaA ,d Vhe rHkh izHkkodkjh gks ldrh gS tc lHkh Vhe ds lnL; leku :Ik ls dke dj jgsa gS] 
eglwl djsa vkSj ;fn dqN Vhe ds lnL; nwljksa ls de dke dj jgsa gS rks vlarks’k dk fuekZ.k gks ldrk gSA lqfuf”pr 
dj ysa vki T;knk ls T;knk dke dj ,d izHkkoh Vhe ds lnL; gSA

fu;fer Vhe dh cSBd O;kolk; esa ,d vPNk fj”rk cukus esa enn djsxk tSls fd fdlh Hkh leL;kvksa dks O;kikj dh 
rjg eap ij gy fd;k tk ldrk gSA

Vhe dk ,d izHkkoh lnL; dSls cusa

,d lSywu esa lfEefyr gksus ij vki Vhe ds lnL; cu tk,axs vkSj lSywu ds izokg dks lqfuf”pr djus ds fy, vki] 
vkius lg;ksfx;ksa rFkk vU; Vhe ds lnL;ksa ds lkFk dke djus ds fy, visf{kr fd, tk,axsA

,d vPNh Vhe gS%

• /kweziku djus okys O;fDr dks QsQM+ksa dk dSalj gksus dh laHkkouk vf/kd gksrh gSA

xqV[kk

blds izR;sd ikmp esa 4000 jlk;u “kkfey gksrs gSa] buesa ls 50 dSalj dk dkj.k gksrs gS] lqikjh] rackdw] ¶ysofjax vkfnA 
xqVdk ds LokLF; ij izHkko%

• thHk dh laosnu”khyrk de gksukA

• fod`r eqagA

• xehZ] BaM] vkSj elkys ds izfr laosnu”khyrk esa o`f)A

• eqag [kksyus esa vleFkZrkA

• elwM+ksa ij ;k eqag ds vanj vU; LFkkuksa esa lwtu ;k xkaB cuukA

• eqag esa fcuk otg [kwu fudyukA

• [kkuk fuxyus esa dfBukbZ vkSj var esa eqag dk dSaljA
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• fouksniw.kZrk

• dkS”ky dk lgh feJ.k

• vPNs lquus ds dkS”ky vkSj fopkjksa ds vknku iznku

• mRlkgh] izfrcn~/k Vhe ds lnL;

• Li’V ysfdu fu.kkZ;d usrk

;fn ge xSj ftEesnkj jgsa rks ;g iwjh Vhe dks izHkfor dj ldrk gSaA 

Vhe dh fLçV dks [kks fn;k tk ldrk gS%

• ;fn Vhe dk ,d lnL; viuk vdsys dk dke djrk gS] ;g ,d Vhe ds :Ik esa dke djuk ugha gSA

• ;fn lapkj esa dksbZ [kjkch gks rks

• ;fn Vhe ds lnL; nwljks dh xyrh;ksa ds izfr uez vkSj lgu”khy gksA

• tc dqN yksxksa ds fy, cgqr gh vf/kd dk;Z gksA

• tc dk;Z dh Hkwfedk O;fDr ds dkS”ky ds vuqdwy uk gksA

,d Vhe ds lnL; gksus ds :Ik esa] ;g irk djus dh vkidh ftEesnkjh gS%

• lSywu esa fdrus deZpkjh ekStwn gSa

• dkSu fdl pht ds fy, ftEesnkj gS

• tkudkjh vkSj lgk;rk ds fy, dkSu tk,xk

;kn j[ksa

• vius vuqlkj nwljksa ds lkFk O;ogkj djsa

• ml ukSdjh dks djus dh iz;kl uk djsa ftlds fy, vki izf”kf{kr ugh gks j[ksa

• xyfr;ksa dks Nqikus dh dksf”k”k uk djsa ;g dsoy phtksa dks [kjkc cuk,xkA

• ;fn vki vfuf”pr gSa rks fdlh Hkh dk;Z dks iwjk uk djsa

• ges”kk lg;ksxh ftls T;knk vuqHko gks ;k izf/kdkjh ds lkFk tkaps ftlls fd vkidks lgh tkudkjh feysaA

• ges”kk ;g lqfuf”pr dj ysa fd vkils D;k iwNk tk jgk gSaA /;ku iwoZd lquus dh {kerk ,d egRoiw.kZ dkS”ky gSaA
vkidks le> esa vk jgk gS] vius lj dks fgyk ds ;g Li’V djsaA

6-1-11 viuh ftEesankfj;ksa dh lhek esa jgdj dk;Z djuk
tc ge lSywu esa dk;Z djrs gS rks gesa izR;sd dk;Z dks lSywu ds ekudksa ds vuqlkj djuk gksrk gSA

ifjn`’; v

tc lg;ksxh vkidks iwjs flj dh Cyhp djus dks “kq: djus dks dgsa vkSj vki ,slk djus ls lger gksrs gSaA vki mRikn 
feyk pqdsa gks vkSj tc LVkbZfyLV vkidks gkbZMªkstu ijvkWDlkbM dh cgqr de ek=k dk mi;ksx djus dks dgsa rks 
ifj.kke ds :Ik esa cky cgqr tfYn ugha c<+saxsA og mRikn dks fQj ls feykus tk,xh vkSj fQj ls “kq: djsxhA tSls 
fd og nks ckj mRiknksa dk mi;ksx djsxh vkSj DykbaV dks flQZ 1 ds fy, pktZ dj ldrh gS vkidks viuh igys dh

xbZ xyr vkosnu ds fy, fcy pqdkuk gksxkA
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vius lewg esa] bl fLFkfr ls dSls cpk tk ldsa ppkZ djsaA

DykbaVksa ds lkFk mfpr O;ogkj

,d isMhD;wfjLV vkSj eSuhD;wfjLV ds :i esa vkidk dkQh le; DykbaVksa ds lkFk Mhy djus esa pyk tkrk gSA vkidk 
O;olk; DykbaVksa dh la[;k tks lsok,a ysus vkrs gS vkfn ij fuHkZj djrk gSaA DykbaVksa ds lkFk Mhy djrs le; mudh 
ilan dks /;ku esa j[kuk egRoiw.kZ gksrk gSA DykbaVksa ds lkFk Mhy djrs le;] ges”kk /;ku j[ksa%

• xzkkgdksa dh ilan vkSj fu.kZ; dks /;ku esa j[kukA fdlh dks Hkh fo”ks’k lsok ysus ds fy, etcwj uk djsaA vki dsoy
lykg gh nsa ldrs gS uk fd tksj&tcjnLrh dj ldrs gSaA

• ;fn dksbZ DykbaV dksbZ fo”ks’k lsok ugha ysuk pkgrk gS rks mls lykg nsa] cqjk eglwl uk djsa vkSj bldk vkids
}kjk nh tkus okyh lsok ij dksbZ vlj ugha gksrk gSa vkSj dHkh Hkh DykbaVksa ds lkFk O;fDrxr uk gksA

• lgdfeZ;ksa ;k Qksu ij izfØ;k “kq: gksus ls igys DykbaV ds lkFk O;fDrxr ckrsa uk djsaA

• DykbaV ds f”kdk;r djus ij “kkar jgsaA cpus dh dksf”k”k uk djsaA vkidks ges”kk ekQh Hkjs Hkko esa jguk gksrk gS
vkSj eq¶r lsok ;k NwV nsuh gksrh gSA

• ges”kk xeZtks”kh vkSlj vknj Hkko ds lkFk Lokxr djsaA vkidh b”kkjs vkids [kq”k gksus dh vksj ladsr djus pkfg,A

• ;fn vki ?kj tk jgs gks vkSj DykbaV vk tk, rks fouez Hkko ds lkFk mls vxys fnu ds fy, vkus dks dgsaA nsj
gksrs le; dksbZ Hkh lsok uk nsaA

• DykbaVksa ;k yksxksa ds lkeus deZpkfj;ksa dks ysdj dksbZ ckr uk djsa vkSj dk;Zvuqlkj] DykbaV ds /kkfeZd fo”okl dk
lEeku djsa o ofj’B vkSj fodykax yksxksa ij fo”ks’k /;ku nsaA

1. O;fDXkr ds fy, O;fDrxr xzwfeax esa “kkfey gksrk gSa:

a. ugkuk vkSj “kkWoj ysuk

b. ckyksa dk /;ku j[kuk

c. uk[kwuksa dh ns[kHkky

d. Åij fn, x, lHkh

2. DykbaV ds lkFk lgh O;ogkj ds xq.k gksrs gSa%

a. DykbaV ds lkFk xeZtks”kh O;Dr djuk

b. mlds fodYi ij /;ku uk nsuk

c. vkids lkFk lger uk gksus ij mnkl gksuk

d. buesa ls dksbZ ugha

3. rackdw lcls cM+k dkj.k gS%

a. ckgjh dSalj

b. Ropk dk dSalj

c. eysfj;k

vH;kl
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d. buesa ls dksbZ ugha

4. [kklrkSj ij] M~;wVh ds le; fdlh Hkh ,d dks ------------------------------- vkSj --------------------------------- ugha djuk pkfg,A

5. DykbaVksa ds lkFk O;ogkj ds fdUgha pkj lq>koksa dh lwph cuk,aA
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6-2-1 ifjp;
isMhD;wfjLV vkSj eSuhD;wfjLV ds :i esa “kq#vkr djus ds lkFk&lkFk vkidks vius O;ogkfjd dkS”ky dk fodkl djuk 
Hkh vko”;d gSA etcwr dk;Z uhfr crkrh gS fd O;fDr Lo%izsfjr] dk;Z dks O;olk;fd rjhds ls djus okyk rFkk fu.kkZ;d 
gSA bu lHkh xq.kksa dk vki esa gksuk vko”;d gS D;ksafd ;s bl m|ksx esa lQyrk dh dq¡th gSaA etcwr dk;Zuhfr esa lcls 
igyk pj.k Loizsj.kk gSA Loizsj.kk fdlh O;fDr dh bPNk] mEehn o y{; dks ikus dh ;ksX;rk gSA vius lSywu ds fy, 
vkpkj lafgrk dk ikyu o fodkl djus ls] vkids DykbaV vkids ikl ckj&ckj vk;saxs] mudks vkidk O;ogkj vPNk 
yxsxk rFkk vkidk o vkids lSywu dk lEeku djsaxsA

6-2-2 fu.kZ; ysus vkSj leL;k fuokj.k ds dkS’ky
leL;k fuokj.k izR;sd dk;Z dk t:jh fgLlk gSa isMhD;wfjLV vkSj eSuhD;wfjLV gksus ds ukrs] vki fofHkUu izdkj dh 
leL;kvksa dk lkeuk djsaxs tgka vkidks fu.kZ; ysus dh t:jr gksxhA mnkgj.k ds fy,& midj.kksa dk dke djuk 
can dj nsuk ;k muesa [kjkch vk tkuk] dke djus dh vlqjf{kr tksf[ke ls Hkjh ifjfLFkfr;ka o lqj{kk mYya?ku vkfnA

fu.kZ; ysus o leL;k fuokj.k ds pj.k

1. lqfuf”pr djsa fd okLro esa leL;k gSA

2. leL;k dh igpku djsaA

3. oSdfYid lek/kku <w¡<saA

4. izR;sd fodYi ds uqdlku o Qk;ns ns[ksa rFkk fodYiksa esa ls fdlh ,d dks pqusaA

5. pqus x;s lek/kku dks viuk;saA

6. lek/kku dk ewY;kadu djsaA

fuEu ifjn`”;ksa dh dYiuk dhft,% xqLls esa ,d DykbaV lSywu esa izos”k djrk gS vkSj 1 g¶rs igys fd, x, eSuhD;ksj 
ls og larq’V ugha gS vkSj og iSls okil djus dh ekax djrk gSaA ;g vkidh vf/kdkj dh lhek ds Hkhrj ugha gS] rks 
;gka ,slh dqN eqf”dy fLFkfr;ksa dks gy djus ds dqN fn”kk funsZ”k gSaA

• laosnh jgsa vkSj DykbaV dks /;kuiwoZd lqus

• mUgsa fouezrk ls cSBus ds fy, dgsa vkSj fdlh vf/kd`r O;fDr dks muls ckr djus ds fy, <+wa<sA

• vius fu;ksDrkvksa ;k deZpkfj;ksa dk lcls mPp lnL; dks lwfpr djsa fd fjlsI”ku ij ,d DykbaV vius igys fd,
x, mipkj dh leL;k dks ysdj ckr djuk pkgrk gSA

• rc vkidks bl fLFkfr ls lacaf/kr vf/kd ls vf/kd tkudkjh vius ofj’B lg;ksfx dks nsuh pkfg, ftlls fd og
DykbaV ls lq”kf{kr gks dj ckr dj ldsaA

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. DykbaV ds izfr O;olkf;d O;ogkj
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• vkidks fuEu ppkZ ij mifLFkr jguk pkfg, ftlls fd vki tku ldsa fd leL;k dks dSls gy fd;k tk ldrk
gSaA vxj iwNk tk, rks dsoy gy fudkyus ds fy, dgsaA

;gk¡ dqN fcanq gS ftUgsa vkidks ugha djuk pkfg,%

• DykbaV ds lkFk xqLlk uk djsa

• vlH; uk gks mlds ckyksa ds lkFk dqN xyr ugha gqvk gSa crk,a mUgsaA

• >wB uk cksysa vkSj muls dHkh ugh dgsa fd ;gk¡ dksbZ ugha gSa rFkk mudh leL;k dks gy djus ds fy, mUgs NqV~Vh
ds fnu vkus ds fy, dgsaA

nwljh fLFkfr esa] fu;fer DykbaV lSywu esa mipkj ds fy, fcuk viksbZuesaVds vkrk gSaA vkidks vius DykbaV dks dHkh 
Hkh vfiz; vkSj uhpk eglwl djus dk iz;kl ugha djuk pkfg,A ;fn okLro esa DykbaV dks ml le; mipkj iznku 
djuk laHko ugha gS rks ,d viksbZuesaV djsaA ;g nsj ls vkus okys DykbaV ds fy, ;k fQj tgk¡ LVkbfyLV cgqr vf/
kd cqd gks pwdk gks ogk Hkh ykxw gksxkA nksckjk ls r; dh xbZ viksbZuesaV nks rjhdks ls dke dj ldrh gSaA ;g 
deZpkfj;ksa dh fcekjh dh otg ls Hkh gks ldrh gSa] DykbaV dks fdlh vU; le; fn;k tk ldrk gSaA ;fn vki ges”kk 
DykbaV ds lkFk [kqys] okLro esa {kekizkFkhZ <+ax]ls ckr djrs gS rks cgqr ls DykbaV uez is”k vk,axsA tc DykbaV cqfdax 
esa ifjorZu djrs gSa rks] fQj ls fouez jgsaA ;fn le; btktr nsa] DykbaV dh t:jrs lek;ksftr gks ldsa rks ,slk dj 
ysaA fjlsI”kfuLV dks tkx:d jgus dh t:jr gS ftlls fd le; le;kof/k nksckjk ls cqd uk gks tk,A fouezrk ,d 
u;s vkSj vo`fRr O;kikj dks izksRlkfgr djus ds fy, “kSyh gSaA

6-2-3 fu;kstu o laxBu
fu;kstu dk vFkZ gS mn~ns”; fuf”pr djuk rFkk mUgsa ikus ds fy,  dkjZokbZ  dk iFk rS;kj djukA O;ofLFkr djuk 
izca/ku dk ,d fgLlk gS ftlesa mn~ns”;ksa dh miyfC/k lqfuf”pr djus ds fy, laxBukRed <k¡pk rS;kj djuk vkSj 
ekuo lalk/kuksa dk vkoaVu “kkfey gSA vius nSfud dk;ksaZ ds fu;kstu ds fy,] vkidks vius dk;ksZa dks izkFkfedrk 
ds vk/kkj ij ckaVuk gksxk vkSj le; ij mUgsa iwjk djuk gksxkA

dk;ksaZ dh izkFkfedrk fuf’pr djuk

dq”ky dk;Z ds fy,] gesa vius dk;ksaZ dh izkFkfedrk fuf”pr djuh gksxhA vkb, ns[krs gSa fd blds laHkkofr pj.k D;k 
gSaA igys pj.k esa dk;ksZa dks lwphc) fd;k tkrk gSA nSfud dk;ksZa dh ,d fyLV rS;kj djsaA dqN lkekU; dk;Z gksrs gSa 
tks izfrfnu ;k lIrkg esa ,d ckj fd;s tkrs gSaA tc Hkh vkidks u;s dke fn;s tkrs gSa rks mUgsa rqjar fyLV esa 
fy[ksaA ,d ckj lwph ds dk;ksaZ dks iwjk djus ds ckn] vki egÙo ds vuqlkj dk;Z djus ds fy, rS;kj gks tk;saA

• DykbaV dh iwNrkN dk tokc nsuk fMLIys esa mRiknksa dks yxkus ls vf/kd egÙoiw.kZ gSA

• dSfj;j tkus okys nLrkostksa dk le; ls iwjk gksuk lkekU; ,aVªh djus ls vf/kd egÙoiw.kZ gSA

• dqN dk;Z nh xbZ le; lhek ds varxZr iwjs gks vfuok;Z gSa tSls& cSad can gksus ls igys] le; ls esy Hkstuk ;k
iwoZfu;ksftr ehfVax esa mifLFkr gksukA
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;gh dk;ksZa dks izkFkfedrk nsuk dgykrk gSA

,d isMhD;wfjLV vkSj eSuhD;wfjLV gksus ds ukrs vkidks djuk pkfg,%

• izkIr QhMcSd vkSj nLrkost+ksa dk fu;kstu vkSj laxBu djukA

• C;wVh lSywu izfØ;kvksa ds vk/kkj ij nSfud dk;ksZa ds fy, ;kstuk cukuk vkSj O;ofLFkr djukA

• DykbaV ds cqfdax le; le; ds vuqlkj lHkh vko”;d lkexzh dks O;ofLFkr djuk] ftlls dk;Z ds le; fdlh
Hkh izdkj dh nsjh uk gksA

• DykbaV ds fjdkMZ] VªhVesaV vkSj mRikn ds LVkWd Lrj dks lVhdrk ds lkFk cuk, j[kukA

• QhMcSd dks ldkjkRed Hkko ls Lohdkj djukA

6-2-4 le; izca/ku
le; izca/ku dk vFkZ gS le; dk izHkkoh :i ls caVokjk rkfd fdlh fuf”pr fØ;kdyki dks fuf”pr le; fn;k tk 
ldsA izHkkoh le; izca/ku ds vuqlkj] izR;sd O;fDr dks dk;Z ds egÙo ds vk/kkj ij ,d fuf”pr le;kUrjky ds 
fy, ,d dk;Z lkSaik tkrk gSA le; ds lhfer gksus ds dkj.k] mlds cgrj mi;ksx ds fy, le; izca/ku fd;k 
tkrk gSA izHkkoh le; izca/ku esa “kkfey gSa%

• mn~ns”;ksa o y{;ksa ds fu/kkZj.k ds fy, izHkkoh ;kstuk cukukA

• dk;ksZa dks izkFkfedrk nsuk o ftEesnkfj;ksa dk caVokjkA

• lgh dke esa le; dk lgh mi;ksx djuk rFkk le; dh cckZnh tSls& xi”ki ekjuk] Qkyrw pk; ihuk vkfn ls
cpukA

vkidh izkFkfedrk,a ,dne Li’V gks ldrh gSa& DykbaV dks lsok iznku djuk o nSfud gkÅldhfiax ds dk;ZA blfy, 
vkidh fyLV esa lcls T;knk izkFkfedrk DykbaV lsok dks nh tkuh pkfg,A viuh O;fDrxr izHkkfork dks fcxkM+us dk 
lcls cM+k nq”eu le; cckZn djuk gSA blesa “kkfey gSa%

• vO;ofLFkr gksuk& dk;Z “kq# djus ls igys mlds ckjs esa u lkspuk o ;kstuk u cukukA

• u dgus esa vleFkZ gksuk& T;knk dk;ZHkkj ysus dk dkj.k ifj.kke dk “kwU; gksuk Hkh gks ldrk gSA

• dk;Z ds le; O;fDrxr dkWy mBkukA dk;Z ds le; dsoy t:jh dkWy gh mBk;saA

• funsZ”kksa dks lquus o le>us esa vlQy gksukA

• dk;Z dks v/kwjk NksM+ukA dke esa #fp u ysuk] mnkl jgukA

• vklkuh ls fopfyr gks tkuk] ;k nwljs lnL;ksa ds lkFk O;fDrxr rF;ksa ij ckrphr djus esa T;knk le; cckZn
djukA

fdlh O;Lr lSywu esa fofHkUu lsokvksa dks djus ds fy, dgk vkSj funsZ”k fn, tk,axsA tfYn ls ifj.kke izkIr gksus esa 
vkidh ukSdjh dh lwph esa oLrqvksa vkSj funsZ”kksa dh la[;k lfEefyr gks ldrh gSA

;gka vkidh enn djus ds fy, dqN fn”kk funsZ”k gSaA

• viuh dk;Z dh ,d lwph cuk, tks vkidks djus ds fy, dgs x, gSa

• fdlh lacaf/kr O;fDr ds lkFk tkaps fd vkius lc dqN fy[k fy;k gksa
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• izkFkfedrk,a D;k gS iwNsa eryc D;k igys djus dh t:jr gSaA

• ftu ukSdjh@lsokvksa dks igys djuk gSa mUgs vafdr dj yasA

• ;fn vki fdlh Hkh dk;Z dks iwjk djus dks ysdj vfuf”pr gSa] rks “kq: djus ls igys fdlh vU; Vhe ds lnL;
ds lkFk iqf’V djsaA

• ;fn lwph vki dks nh tkrh gS vkSj vkidks ys[ku le> uk vk, rks vius lg;ksxh dks ns[kus ds fy, cksysaA

t:jh o egÙoiw.kZ eSfVªDl

bl eSfVªDl dh lgk;rk ls vki vius y{;ksa dk fu;kstu o fu/kkZj.k dj ldsaxs rFkk daiuh dh vis{kk ds vuq:i vki 
dk;Z dj ik;saxs%

1. D;k fd;k tkuk pkfg,\

2. fdl dke dh ;kstuk cukuh pkfg,\

3. fdl dke dk fojks/k djuk pkfg,\

4. fdl dke dks udkj nsuk pkfg,\

1- rRdkfyd o egÙoiw.kZ dk;Z 2- xSjrRdkfyd o egÙoiw.kZ dk;Z

rqjar djsa%

• DykbaV dh f”kdk;r o vkikrdkyhu dk;Z

• ofj’Bksa ds vuqjks/k

• fu;ksftr dk;Z

• ofj”Bksa o lgdfeZ;ksa ds lkFk ehfVax

djus ds fy, ;kstuk cuk;sa%

• LVksj esa mRiknksa dh fMLIys ds fy, ;kstuk cuk;sa

• jkstkuk ds dk;ksZa dh le;lwph cuk;sa

• lkeku dks O;ofLFkr djsa

• DykbaVksa dk C;kSjk cuk;sa

3- rRdkfyd o vegÙoiw.kZ dk;Z 4- xSjrRdkfyd o vegÙoiw.kZ dk;Z

vLohdkj djsa o fooj.k nsa

• nwljksa ds NksVs&NksVs fuosnu

• vkHkklh vkikr fLFkfr

• dk;Z ds le; mRiUu xyrQgeh

• O;FkZ dh fnup;kZ o xfrfof/k;ka

fojks/k o la?k"kZ djsa

• vkjke djus okyh xfrfof/k;ka

• daI;wVj xse] baVjusV pykuk

• Qkyrw flxjsV ihus tkuk

• eSlst] xi”ki ;k lkekftd lapkj esa yxuk

• O;FkZ o vuko”;d lkexzh i<+uk
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6-2-5 xzkgd dsanzh;rk
DykbaV dsanzh;rk dk eryc LVksj [kksyuk] ogka mifLFkr gksuk] mRikn j[kuk ;k iSlk ysuk ugha gSA DykbaV dsafnzr 
gksus dk eryc gS lc dqN djuk& DykbaV D;k ysdj tkrk gS ls ysdj] LVksj dk ekgkSy tgka DykbaV vkrk gS vkSj 
DykbaV dh enn djus ds fofHkUu rjhds tks lHkh DykbaVks o lSywu esa vkus ij muds vuqHko ij dsafnzr gksrs gSa vkSj 
;g n`f"Vdks.k u dsoy ckgjh DykbaVksa ¼nSfud DykbaV] vDlj vkus okys DykbaV] i{kdkj½ rd lhfer gS vfirq vkarfjd 
DykbaVksa ij Hkh ykxw gksrk gSA

,d isMhD;wfjLV vkSj eSuhD;wfjLV gksrs gq, vkidks%

• “kkUr LoHkkoh] f”k’V o vPNh lsok nsus ;ksX; gksuk pkfg,A

• fujk”k] Hkzfer o ukjkt DykbaVksa ls vPNs laca/k cukus pkfg,A

• DykbaV dsafnzr gksuk pkfg,A

• lkQ&lqFkjh O;olkf;d onhZ] da?kh fd;s cky] vPNs twrs] O;fDrxr :i ls LoLFk o LoPN ¼ugk;s gq,½ eq¡g lkQ
¼nk¡r lkQ o nqxZa/k jfgr½ gksus pkfg,A

• lSywu ds dk;ZLFky dks oS|kfud LokLF; o LoPNrk ds ekudksa ds rgr lkQ o LoPN j[kuk pkfg,A

• vklikl dh nhokjksa o vius gkFkksa  dks lkQ j[ksa  rFkk  mi;ksx ds ckn Qsadus okys mRiknksa dk iz;ksx djsa o
midj.kksa dks vPNh rjg ls lkQ djuk pkfg,A

• LVksjst+@fMLikst+y@mRiknksa dk lgh mi;ksx] vkx ls lqj{kk ;k vkx yxuk] LoPNrk vH;kl] csdkj phtksa dks
Qsaduk o okrkoj.k dh ns[kHkky dk izca/k djuk pkfg,A

• mRiknksa dk mi;ksx o mUgsa laHkkyuk rFkk midj.kksa dks daiuh ds ekudksa ds vuqlkj pykuk pkfg,A

1. leL;k fuokj.k o fu.kZ; ysus ds pj.k fy[ksaA
.......................................................................................................................................................................
.......................................................................................................................................................................
.......................................................................................................................................................................

2. isMhD;wfjLV vkSj eSuhD;wfjLV ds fy, le; fu/kkZj.k D;ksa egÙoiw.kZ gS\
.......................................................................................................................................................................
.......................................................................................................................................................................
.......................................................................................................................................................................

3. DykbaV dsanzh;rk dk D;k eryc gS\
.......................................................................................................................................................................
.......................................................................................................................................................................
.......................................................................................................................................................................

4. ,d isMhD;wfjLV vkSj eSuhD;ksfjLV ds fy, le; izca/ku vkSj fu;kstu D;ksa egRoiw.kZ gS\
.......................................................................................................................................................................
.......................................................................................................................................................................
.......................................................................................................................................................................
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6-3-1 ifjp;
,d isMhD;wfjLV vkSj eSuhD;ksfjLV gksus ds ukrs vki xzkgd dks igys feyrs gSaA blfy, vkids cksyus dk rjhdk] lquus 
ds dkS”ky vkSj xzkgd dh vko”;drkvksa dks le>uk egRoiw.kZ gksrk gSA ;g l= bUgha dks le>us ds Åij vk/kkfjr gSA

lapkj D;ksa egRoiw.kZ gS\

� O;fDrxr rFkk O;kolkf;d thou esa ;g vko”;d rRo gSA

� vkRefo”okl dh vksj izsfjr djrk gSA

� O;kikfjd rFkk lkekftd thou esa lEeku c<+krk gSA

� fe= cukus esa lgk;d gSA

� O;fäRo esa fof”k"V lq/kkj gksrk gSA

� ;ksX;rk n”kkZrk gSA

6-3-2 lquus dk dkS’ky
lquuk gekjs egÙoiw.kZ dkS”kyksa esa ls ,d gS ysfdu ge izk;% bldh vuns[kh dj nsrs gSaA lquus dh izfØ;k ls ge fdlh 
Hkk’kk dks dkuksa ls lqurs gSaA lquus dh izfØ;k esa cksyus dh /ofu;ka vkSj “kCn vkSj okD;ksa esa mu ij izfrfØ;k nsuk vkrk 
gSA lapkj izfØ;k esa lans”k dks Bhd izdkj ls xzg.k djuk Jo.k ;k lquus dh dyk gSA ,d vPNk Jksrk dsoy ogh ugha 
lqurk tks cksyk x;k gS cfYd og tks “kCn ugha dgs x;s gSa ;k vkaf”kd :i ls dgs x;s gSa mUgsa Hkh lqurk gSA Jo.k 
esa “kkjhfjd Hkk’kk dks le>uk rFkk ekSf[kd o vekSf[kd lans”kksa esa iz;qDr folaxfr;ksa dks /;ku esa j[kuk lfEefyr gSA 
mnkgj.k ds fy,& ;fn dksbZ vkils nk¡r ihlrs gq, ;k vk¡[kksa esa vk¡lw Hkjdj dgrk gS fd os viuh ftanxh esa [kq”k gSa 
rks vkidks le>uk pkfg, fd ekSf[kd o vekSf[kd lans”k esa xM+cM+ gSA vkidk vPNk lquuk vkids dk;Z ij rFkk vkids 
xzkgd lkFk laca/kksa ij izHkko Mkyrk gSA

6-3-3 vkidh Hkwfedk ds fy, lquus ds dkS’ky dk egRo
,d xzkgd lcls igys isMhD;wfjLV vkSj eSuhD;ksfjLV ls feyrk gSA isMhD;wfjLV vkSj eSuhD;ksfjLV dks yxkus ds ihNs 
xzkgd dk mn~ns”; vius iz”uksa] vuqjks/k vkSj f”kdk;rksa dks crkuk gksrk gSA blfy, vPNh rjg ls lquuk vkidh Hkwfedk esa 
cgqr egRoiw.kZ gksrk gSA ,d isMhD;wfjLV vkSj eSuhD;ksfjLV gksus ds ukrs] vkidks%

;wfuV 6-3% Hkk"kk dkS'ky

bl ;wfuV ds lekIr gksus ds ckn] vki%

1. Hkk’kk dkS”ky dks le> ik,axs

2. Hkk’kk dkS”ky ds egRo vkSj mldk vH;kl djsaxs

;wfuV ds mn~ns';
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● xzkgd dh vko”;drkvksa dh O;k[;k djuk vkSj mUgsa u, mRikn@vkWQj@;kstuk ds ckjs esa tkudkjh iznku djuk 
pkfg,A

● ,d mi;qDr tokc ds lkFk xzkgd dh D;wvkjlh ¼Dosjh] fjDosLV] dEIysaV½ ij izfrfØ;k nsuk pkfg,A

● xzkgd ds lapkj djus ds rjhds dks le>uk vkSj ml ij mfpr izfrfØ;k nsrs gq, vius O;ogkj dks fouez j[kuk
pkfg,A

● xzkgd dks Li’V funsZ”k nsuk pkfg,A

izHkkoh Jo.k ds fy, funsZ’k

;fn vki ;g fn'kk&funsZ'kksa dk iz;ksx djrs gS rks vki ,d vPns Jksrk cu ldrs gSa%1. ckr djuk can djsa% gekjs ikl nks dku gS] ysfdu ,d eq¡g gSA tc rd uk cksysa rc rd vkidks Li"V djus dh
vko';drk uk gksA ,slk rHkh djsa tc xzkgd viuh ckr iw.kZ dj ysaA

2. vius vkidks xzkgd dh ckrksa lquus ds fy, rS;kj j[kuk% oDrk dh ckrksa ij /;ku nsaA vius fnekx ls vU; ckrksa dks
fudky nsaA

3. oDrk dks vkjke ls cksyus nsa% oDrk dks ,slh fLFkfr esa j[ksa fd mls eglwl gks fd og vkjke ls cksy ik jgk gS vkSj ;g
xzkgd okys ekeyksa esa vf/kd egRoiw.kZ gSA ,slk vius lgdfeZ;ksa ds lkFk Hkh djsaA mudh vko';drvksa vkSj leL;kvksa
dks /l;ku esa j[ksaA vU; izdkj ds xSLpj dk iz;ksx djds mudk izksRlkgu djsaA

4. tYnckth ¼O;kdqyrk½ uk djsa% dgha tkus okyh ckr ij /;ku nsa ukfd vU; xfrfof/k tSls dkxt+ ij dqN fy[kuk]
dkxt+ dks eksM+uk] vius MsLd dks lgh djuk] f[kM+dh ls ckgj ns[ku vkfn uk djsaA vU; xSj&t:jr xfrfof/k;ka uk
djsa] tks ck/kk curh gSA

5. lgkuqHkwfr% lkeus okys O;fDr dh ckrksa dks le>us dh dksf'k'k djsaA mldh leL;k dks ns[ksaA igys ls gh okrkZyki dk
ifj.kke fudkyus dk iz;kl uk djsaA

6. fouez jgsa% ,d ne ls oDrk dk pqi gks tkuk] pkgsa og FkksM+h vf/kd nsj ds fy, pqi gks tk, & ,slh fLFkfr esa ;g uk
le>sa fd okrkZyki iw.kZ gks xbZ gSA viuh rjQ ls okrkZyki dks [kRe uk djsa] tc rd fd xzkgd ,slk djus dks uk dgsaA

7. ckrksa dks O;fDrxr uk ysa% fu"i{k gksus dk iz;kl djsaA O;fDr ds n`f"Vdks.k ;k O;ogkj ds otg ls i{kikrh uk cusaA

8. vkokt+ dh VkWu dks lqusa% O;fDr }kjk dgha tkus okyh vkokt+ dh /ofu ds Lrj vkSj VkWu dks le>saA

9. fopkj ds fy, lqusa & ek= 'kCnksa ds fy, uk lqusa% vkidks iwjh leL;k ;k ckrksa dks lquuk pkfg, ,slk ugha fd ek=
dqN rqdM+ksa esa ckrksa dks lquds ifj.kke ij vk,A

10. xSj&ekSf[kd lapkj ds fy, izfr{kk djsa vkSj ns[ksa Hkh% b'kkjs] psgjs vkSj vk¡[kksa ds Hkko Hkh egRoiw.kz gksrs gSA ;g vkidh
vius nksLrksa] lgdfeZ;ksa vkSj ofj"Bksa ds lkFk ckrphr djrs le; dke esa vkrs gSaA

6-3-4 'kkjhfjd Hkk"kk
“kkjhfjd Hkk’kk esa gkFkksa ds ladsr] psgjs ds gkoHkko] “kkjhfjd eqnzk,a ;k “kkjhfjd gkoHkko] nwjh] vka[kksa dk laidZ] igukok 
vkSj vkokt+ dh Vksu o fip “kkfey gSaA “kkjhfjd Hkk’kk nwljs O;fDr rd lans”k igaqpkus esa lgk;rk djrh gSA ;g dgk 
tkrk gS fd tc ge fdlh vU; O;fDr ds lkFk vkeus&lkeus ckr djrs gSa] rks gekjs lapkj dk dsoy 10 Áfr”kr gh 
cksyk ;k dgk tkrk gS] ckdh lapkj “kkjhfjd eqnzkvksa vkSj psgjs ds gkoHkko ls O;Dr fd;k tkrk gSA “kkjhfjd Hkk’kk 
rqjar o ÁHkko”kkyh gksrh gSA bl rjg dk lapkj mruk gh ljy gks ldrk gS ftruk ^uk* dgus ds fy, flj dks cka, 
ls nka, fgykuk vkSj ;g mruk gh dfBu Hkh gks ldrk gS ftruk [kq”k ;k nq[kh gksus ij fdlh O;fDr ds psgjs ds Hkko 
cnyuk ;k ,sls ladsr nsuk tc dksbZ O;fDr >wB cksy jgk gSA ge vDlj viuh ckr dgus ds fy, “kCnksa ds lkFk&lkFk 
gkFkksa ds ladsrksa dk Hkh Á;ksx djrs gSaA
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;fn vki viuh “kkjhfjd Hkk’kk ds Áfr lpsr gSa vkSj bldk mfpr rjhds ls Á;ksx djrs gSa] rks vki viuh ckr dks 
vf/kd vljnkj rjhds ls dg ldrs gSaA mnkgj.k ds fy,] tc vki xzkgd ;k lgdehZ ds lkFk ckr djrs gSa] rks 
vkids }kjk Á;ksx fd, x, “kCn fdrus Hkh uez o fe=rkiw.kZ gksa ysfdu ;fn vkidh “kkjhfjd Hkk’kk udkjkRed ;k            
vfe=rkiw.kZ gS] rks vkids }kjk fn;s x, lans”k dks xyr le>k tk ldrk gSA vka[kksa dk laidZ cuk, j[kus] eqLdqjkus] 
ckgksa dks cka/kdj u j[kus ls vki ;g lqfuf”pr dj nsrs gSa fd ftl O;fDr ds lkFk vki ckr dj jgs gSa mls dksbZ 
xyr lans”k ugha fey jgk gSA

6-3-5 cksyus dk dkS’ky
cksyuk D;k gS\

cksyuk “kCnkFkZ rS;kj djus dh ijLij laoknkRed izfØ;k gS ftlesa ekSf[kd :i ls lwpuk dks izkIr djuk] rS;kj djuk 
rFkk mldh izfØ;k “kkfey gSaA

vkidh Hkwfedk ds fy, cksyus ds dkS’ky dk egRo

,d isMhD;wfjLV vkSj eSuhD;ksfjLV gksus ds ukrs] izHkkoh :i ls cksyuk egRoiw.kZ gksrk gSA vki ,d xzkgd ls dSls ckr djrs 
gS] ;g xzkgd ds eu esa vkidh Nfo cuk nsrk gSA blfy, izHkkoh :i ls cksyuk vko”;d gksrk gSA izHkkoh cksyus ds fy, 
vH;kl djuk t:jh gksrk gSA lHkh vPNs Jksrk vkSj lQyrk ikus okys O;fDr cksyus ls igys vH;kl djrs gSaA vkidks Hkh 
djuk pkfg,A ;fn lquus okyk vkidh ckrksa dks le> ugha ikrk gS rks cksyus ds dkS”ky dk dksbZ iz;ksx ugha gSA

,d isMhD;wfjLV vkSj eSuhD;ksfjLV gksus ds ukrs vkidks%

● rS;kj jguk pkfg,A

● vius Kku ls ifjfpr jguk pkfg,A

● lekU; Hkk’kk dk iz;ksx djuk pkfg,A

mnkgj.kksa dk iz;ksx djuk pkfg,A tc vki mnkgj.kksa dk iz;ksx djsaxs xzkgd vkidks le>sxkA

● viuh “kkjhfjd Hkk’kk ls voxr jgsa] ftlls oks vkidh cksyh esa fn[kkbZ nsA

● i;Zos{kd ds lkFk vkRe&izn”kZu ekinaM ds Åij ppkZ djsaA

● xzkgdksa ds lkFk leL;k ds dkj.k dks le>us ds fy, mfpr :i ls ckr djsaA

● xzkgdksa ds lkFk ckr djrs le; “kCntky] rduhdh “kCn vkSj csdkj dh ckrksa ds iz;ksx u djsaA

● lqcg vius lkfFk;ksa@ofj’Bksa ls feyrs le; Li’V jgsaA
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cksyus ds dkS’ky ds ?kVd

cksyus ds dkS”ky ds egRoiw.kZ ?kVd gSa%

● Loj

● le>

● O;kdj.k

● “kCnkoyh

● mPpkj.k

● izokg

● cksyus dh xfr

Loj

ckrphr djrs le; cksyus dh rhozrk] Lrj] gko&Hkko] cksyus dk rjhdk rFkk eq¡g ls fudyus okys “kCnksa ij tksj nsuk Loj 
esa lfEefyr gSaA ;fn vki cgqr de rkdr vkSj mnkl Loj esa ckr djsaxs rks dkQh lkjs xzkgd blls fopfyr gks tk,saxsA

le>

ekSf[kd lapkj esa] vkjaHk djus ds fy, ,d fo’k; vkSj lkFk gh ml ij izfrfØ;k nsus dh vko”;drk gksrh gSA

O;kdj.k

ckrphr esa okD;ksa dks lgh <ax ls is”k djus dh t:jr gksrh gSA Hkk’kk ds ekSf[kd vkSj fyf[kr :i esa O;kdj.k dk mi;ksx 
djuk Hkk’kk esa lVhd cukrk gSA

'kCnkoyh

dksbZ Hkh O;fDr fcuk “kCnkoyh ds vius fopkjksa vkSj lapkj dks fyf[kr o ekSf[kd nksuksa rjhdksa ls izHkko”kkyh ugha dj ldrk 
gSA fcuk “kCnkoyh ds dqN Hkh tkudkjh ugha nh tk ldrh gSA blfy,] vaxzsth ;fn vkidks vaxzsth ds “kCnksa dh tkudkjh 
ugha gS rks u rks vki vaxzsth cksy ik;saxs vkSj uk gh fy[k ik,saxsA

mPpkj.k

vkids ckr djrs le; mPpkj.k vkidh Hkk’kk dks Li’V cukrk gSA ;g /ofu izfØ;k ds lkFk Mhy djrk gS] tks tqM+s gksrs 
gSa& O;kdj.k ds ?kVdksa ls cus rRoksa vkSj fl)karksa tks Hkk’kk esa /ofu vkSj iSVuZ dk cnyko djrs gSaA mPpkj.k “kCnksa dks 
fo”ks’k Hkk’kk esa cksyrs le; mldks Li’V :i iznku djus dk Kku gSA cksyrs le;] laokn izfØ;k dks vklkuh ls le>us 
esa mPpkj.k egRoiw.kZ Hkwfedk fuHkkrk gSA

izokg

Bhd izdkj ls o fcuk #ds cksyus dh {kerk dks izokg ds :i esa ifjHkkf’kr fd;k tk ldrk gSA izokg dk eryc gS& fcuk 
fdlh f>>d] nksgjko o lq/kkj ds lkekU; xfr ls cksyrs jgukA /kkjkizokgh gksus ds fy,] fQyj “kCnksa tSls& ^esjk eryc^] 
^rqe tkurs gks^] ^mEEEe^] vkSjjjjj^] ^vkg^ vkfn dk iz;ksx u djsaA

cksyus dh xfr

;fn cksyus dh nj lkekU; ls de gS rks ;g ckrphr dks #fpghu cuk ldrh gSA ges”kk e/;e xfr ls o lkekU; vkokt 
esa cksysaA ,d vf/kdkjh dks vius cksyus dh nj dks xzkgd ds cksyus dh nj ds vuqdwy j[kuk pkfg,A
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6-3-6 i<+us dk dkS’ky

i<+us dk dkS’ky D;k gS\

i<+us dk eryc fo”ks’k {kerk gS] ftlls ,d O;fDr Lora= :i ls i<+ ldrk gS rFkk fyf[kr lans”kksa ds ek/;e ls ckrphr 

dj ldrk gSA

● VSfjQ] vkWQj vkSj ;kstuk ls lacaf/kr MsVk i<+uk gksrk gSA

● nSfud] lIrkfgd vkSj ekfld fjiksVZ i<+uh gksrh gSA

● nSfud] lIrkfgd vkSj ekfld fjiksVZ dk fo”ys’k.k djuk vkSj le>ukA

● usV iksVZy ds ek/;e ls laxBu }kjk nh tkjh ubZ lsokvksa vkSj mRiknksa ds ckjs esa tkudkjh i<+ukA

● czkmlpj vkSj iSeIySV dks i<+dj vius vki dks viMsV j[kukA

vPNs i<+us ds dkS’ky ds fy, rduhd 

izHkkoh :i ls i<+us dh fuEu rhu rduhd gSa%

● LdSfuax

● Ldhfeax

● foLrkjiwoZd i<+uk

LdSfuax% LdSfuax dk iz;ksx fdlh Hkh nLrkost esa ls fo”ks’k tkudkjh dks izkIr djus ds fy, fd;k tkrk gSA LdSfuax djus 
ds fy,] dsoy vko”;drkuqlkj p;u dh xbZ tkudkjh dks gh i<+k tkrk gS] ysfdu bls /;kuiwoZd djuk gksrk gSA ,d 
ckj vko”;d tkudkjh dks <wa<+ ysus ds ckn rqjar gh i<+uk can dj nsaA LdSfuax ,d Rofjr i<+us dk rjhdk gS] ftlesa gj 
VsDLV esa nh xbZ tkudkjh dks foLrkj ls ugha ns[k tkrk gSA

Ldhfeax% Ldhehax Hkh LdSfuax dh rjg gh tYnh i<+us dk rjhdk gSA LdSfuax ds foijhr] Ldhfeax dk y{; ,d cM+s p;fur 
fgLls esa ls eq[; fcanqvksa dks tkuuk gksrk gS uk fd ,d fo”ks’k iz”u dk mRrj nsukA tc vki nw/k dks feykrs gS] vki 
VkWi ds lcls loksZRre Hkkx dks ysrs gSA oSls gh] tc vki fdlh iSlst dks i<+rs gS] vkidks mlesa ls lcls vko”;d 
tkudkjh dks fudkyuk gksrk gSA ,d iSlst dh Ldhfeax djus dk lcls lh/kk rjhdk mlds lcls igys vkSj vkf[kjh 
ds vuqPNsn dks iw.kZ :i ls i<+uk vkSj chp esa vfrfjDr fn, x, vuqPNsnksa dh igyh ykbu dks i<+uk pkfg,A ,slk 
djus ij vkidks iSlst dh Fkhe ds ckjs esa irk yx tk,xkA

foLrkjiwoZd i<+uk% /;ku ls i<+uk ;k foLrkjiwoZd i<+us dh uhfr vkerkSj ij iz;ksx fd;k tkrk gSA i<+us dh ;g izfØ;k 
dkQh ean gksrh gS] ftlesa iSlst ds izFke okD; ls ysdj vafre okD; rd i<+k tkrk gSA tc vki foLrkjiwoZd i<+ jgs 
gksrs gSa rks vkidks gj okD; dks i<+uk iM+rk gS] ysfdu vkidks gj “kCn ds vFkZ dks tkuus dh dksf”k”k ugha djuh 
pkfg,A dbZ oDrk i<+rs le; vKkr “kCnksa ds vFkZ dh [kkstus dh dksf”k”k ugha djrs gSaA

i<+uk ,d fo”ks’k ;ksX;rk gS ftlls dksbZ Hkh O;fDr fyf[kr lans”kksa dks i<+ ldrk gS rFkk muds }kjk ckrphr dj 
ldrk gSA

,d isMhD;wfjLV vkSj eSuhD;ksfjLV ds ukrs vkidks i<+us ds fy, fuEufyf[kr dh vko”;drk gS%

● vius dk;Z ls lacaf/kr lHkh tkudkjh o lwpuk fu;fer :i ls i<+saA

● xzkgd }kjk fy[kh xbZ iwNrkN dks i<+saA
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● fcfyax dh leL;k dks le>us o lqy>kus ds fy, vius i<+us ds dkS”ky dk iz;ksx djsaA

● ckgjh phtksa tSls CykWx o osclkbV rFkk laxBu ds }kjk nh xbZ mRiknksa o lsokvksa ls lacaf/kr tkudkfj;ksa dks i<+saA

● tkudkjh ds fy, czks”kj] isE¶ysV o mRikn lwpuk “khV dk v|ru djsaA

● izfØ;kvksa dks le>us] cuk;s j[kus o muds lapkj ds fy, rFkk rduhdksa] fjdkWMZ o uhfr;ksa dks tkuus ds fy,
lanHkZ i<+sa o fy[ksaA

dqN phts+ tks vkidks i<+uh gksrh gS%

● vikWbaVesaV dh tkudkjh

● xzkgd dk fjdkMZ

● mRikn dk yscy

● izkseks'kuy lkexzh] Iysu dh tkudkjh] vkfn

6-3-7 fy[kus dk dkS’ky
fy[kus dk dkS’ky D;k gS\

fy[kuk lapkj dk ek/;e gS tks lapkj dh Hkk’kk dks ladsrksa o izrhdksa ds ys[k }kjk n”kkZrk gSA

fy[kus ds dkS’ky dk egRo

,d isMhD;wfjLV vkSj eSuhD;ksfjLV ds :i esa vki dke djrs le; vius ys[ku dkS”ky dk iz;ksx esy fy[kus] fjiksVZ 
rS;kj djus o izHkkoh :i ls lapkj esa djsaxsA ,d isMhD;wfjLV vkSj eSuhD;ksfjLV gksus ds ukrs] vkids vanj izHkko”kkyh 
ys[ku dkS”ky dk gksuk egRoiw.kZ gksrk gS D;ksafd vkidks laxBu esa vU; yksxksa ds lkFk esy ;k fyf[kr fjiksVZ ds ek/;e 
ls lapkj djuk gksrkgSaA laf{kIr ys[ku “kSyh ds fy,] vuko”;d “kCnksa ds iz;ksx ls cpsa] tgka t:jh gks okD;ksa dks tksM+sa 
rFkk ,d vPNs rjhds ls okD;ksa dks O;ofLFkr djsaA

mnkgj.k ds fy,% ^^gekjk mn~ns”; fcØh c<+kuk gSA fo”ks"kr% mn~ns”; ;g gS fd ge vxys ik¡p lkyksa esa ,d lQy O;olk;h 
cudj fcØh dks nksxquh djsaA** blds LFkku ij] ^^gekjk mn~ns”; vxys ik¡p lkyksa esa fcØh dks nksxquk djuk gSA** cksy 
ldrs gSaA

,d isMhD;wfjLV vkSj eSuhD;ksfjLV gksus ds ukrs vkidks%

● ;kstuk cuk;sa] laxfBr djsa vkSj fy[ksaA

● lqfuf”pr djsa fd D;k egÙoiw.kZ gSA

● ,e,l ,Dlsy ;k uksVisM ij xzkgd ds lkFk gqbZ ppkZ dks lVhd vkSj iw.kZ fy[ksaA

● fcuk fdlh O;kdj.k xyrh ds okD;ksa dks rS;kj djsaA nwljs foHkkxksa }kjk “kh?kz o ljy fo”ys”k.k ds mi;ksx ds fy,
Li’V o iw.kZ uksV rS;kj djsaA
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1. .................... dkS'ky vkidks viuh vkokt dk iz;ksx djds viuh ckrksa vkSj vkbfM;k dks nwljs rd igqapkuk%

a) lquuk

b) cksyuk

c) i<+uk

d) fy[kuk

2. .................... ek/;e vkidks ladsrksa ds }kjk ckr djus esa l{ke cukrk gS%

a) lquuk

b) cksyuk

c) i<+uk

d) fy[kuk

3. izHkkoh cksyus ds 5 dkjdksa dks fyf[k,%

a) _______________________________

b) _______________________________

c) _______________________________

d) _______________________________

e) _______________________________

5. lSywu esa lans'k nsrs le; vkidks fdu ckrksa dks /;ku esa j[kuk pkfg,] lwph cuk,aA

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

vH;kl
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1. pkj yksxksa dk lewg cuk,a vkSj ppkZ djsa fd ;fn dksbZ xzkgd lSywu esa vkdj czkbMy esdvi ds ckjs esa iwNsxk rks
vki dSls ckr djsaxsA crk,a fd vki xzkgd ls dSls ckr djsaxs] D;k tkudkjh vki iznku djsaxs vkSj vki mls dSls
vkids }kjk nh tk jgh mPp lsok dk ykHk ysus ds fy, euk,axsA nks yksxksa dks xzkgd cuuk gS vkSj vU; nks dks
,d vfLkLVsaV C;wVhf”k;u dh Hkwfedk fuHkkuh gSA lapkj dkS”ky dk iz;ksx djsaA

2. nks yksxksa dk lewg cuk,a vkSj fn[kk,a fd vki ,d xzkgd }kjk esy feyus ij ftlesa mlus lSywu esa oSfDlax ds
nkSjku ,d vfLlVsaV C;wVhf”k;u }kjk mldh ,d cktw tykus dh f”kdk;r dh gS] vc vki mldk fuokj.k dSls
djsaxsA i<+us vkSj fy[kys ds dkS”ky dk iz;ksx djsaA

3. nks yksxksa dk lewg cuk,aA ,d dks vflLVsaV C;wVhf”klu vkSj nwljs dks xzkgd dh Hkwfedk fuHkkuh gSA ,d O;fäxr
fLØIV rS;kj djsaA xzkgd dks [kqn ds }kjk yh tkus okyh lsokvksa dh lwph cukuh gS vkSj mls vflLVsaV C;wVhf”k;u
ds lkeus i<+uk gSA vflLVsaV C;wVhf”k;u dks fQj lquus ds dkS”ky dk iz;ksx djuk gS vkSj xzkgd ds }kjk crkbZ
tk jgh lsokvksa ds vuqlkj lkeku dks ,df=r djuk gSA

xfrfof/k
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eSaus i<+k...

...................................................

...................................................

...................................................

...................................................

...................................................

...................................................

ckras tks esjh lgk;rk djsaxh...
...................................................

...................................................

...................................................

...................................................

...................................................

...................................................

eq>s ilan gS...

...................................................

...................................................

...................................................

...................................................

...................................................

...................................................

esjh lh[k
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;wfuV 6-4% esjh lh[k

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. ikB~;Øe esa lh[kh xbZ lkexzh dk la{ksi djuk
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fMt+kbu yxkuk

;wfuV 7-1 & ljy esagnh@gsuk fMt+kbu yxkuk
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. fofHkUu izdkj ds esagnh ds fMt+kbuksa ds ckjs esa tku ik,axs

2. ljy esganh@gsuk fMt+kbu yxk ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize



135

7-1-1 gsuk@esagnh
esganh ,d çdkj dh çk—frd MkbZ gksrh gS tks gkFkksa vkSj Ropk ij 
yxkus ls yky jax vkSj BaMd dk ,glkl nsrh gSA esagnh dk ç;ksx 
ckyksa dks jaxus esa Hkh gksrk gS ysfdu vkerkSj ij bldk iz;ksx gkFkksa dks 
ltkus ds fy, fd;k tkrk gSA

esagnh yxkus ds ckn tc og lw[k tkrh gS rks mldks ikuh ls èkksus 
ds ckn esagnh dk lqUnj jax fn[krk gSA ,f”k;k ds dbZ ns”kksa esa nqYgu 
dk J`axkj gkFkksa vkSj iSjksa esa fcuk esagnh yxk, iwjk ugha gksrk gSA

• esagnh dk dksu

• esagnh ds fMt+kbu dh fdrkc

• ,d ikjn”khZ dkap ;k Xykl@IykfLVd dh “khV

• fV”kw isij

• fXyVj dksu ¼oSdfYid½

• lQsn dksjk dkxt+ ¼A4 lkbt+ dk½

• isafly

7-1-2 ;a= vkSj vko’;d lkeku

• vktdy ckt+kj esa feyus okys esagnh ds dksu esa jlk;u feys gksrs gSaA bu jlk;uksa ls dbZ yksxksa dks ,ythZ gksrh
gSA blfy, esagnh yxkus ls igys FkksM+h ek=k esa esagnh dks xzkgd dh gFksyh esa yxkdj tkap ysaA

• vxj esagnh yxkus ds ckn tyu ;k [kqt+yh gksus yxs rks bldk vFkZ gS fd esagnh iqjkuh gks xbZ gSA blfy, ges”kk
ubZ vkSj rkth esagnh dk ç;ksx djsaA

7-1-3 ges'kk /;ku j[ksa

;wfuV 7-1% ljy esganh@fguk fMt+kbu yxkuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. fofHkUu izdkj ds esagnh ds fMtkbuksa ds ckjs esa tku ik,axs

2. ljy esagnh@gsuk fMt+kbu yxk ik,axs

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.

Key Learning Objectives for the specific NOS mark the beginning of the Unit/s for that NOS. The 
symbols used in this book are described below.

…..

…..

Participant Handbook

vi

Symbols Used

Steps Unit
Objectives

Key Learning
Outcomes

Notes

Practical Exercise Summarize

isMhD;wfjLV vkSj eSuhD;wfjLV



136

çfrHkkxh iqfLrdk

• oSfDalx djus ds rqjUr ckn esagnh u yxk,a] D;ksafd
esagnh esa jlk;u gksrs gSa vkSj oSfDalx ds ckn Ropk ds
jksefNnz [kqys gksrs gSaA jlk;uksa ds 'kjhj esa tkus ls
,ythZ gks ldrh gSA

esagnh dk jax vyx Ropkvksa ij vyx gksrk gSA gFksyh ij 
lcls xgjk jax] dkfyek ds vklikl dk jax p<+rk gSA 
gkFkksa ds nwljh rjQ gYdk vkSj cktw ij vkSj gYdk jax 
p<+rk gSA esagnh dk jax yxkus ds ,d ls nks fnu ckn xgjk 
gksrk gSA vki gj fnu blds jax esa QdZ ns[ksaxs] igys xgjk] 
fQj fnuksa fnu gYdk gksrk jgrk gS vkSj fQj pyk tkrk gSA

7-1-4 dk;Ziz.kkyh
• esagnh yxkus esa egkjr gkfly djus ds fy, vkidks dkQh vH;kl djuk

iM+rk gSA vki Xykl “khV ij fMtkbu cukus dk vH;kl djsaA

• esagnh ds fMt+kbu dks igys est+ ij j[ksaA fQj ikjn”khZ Xykl “khV ls mls
vPNh rjg ls <d nsaA

• esagnh yxkus ds fy, igys vkidks dksu dks lhèkk vkSj lgh rjhds ls vius
gkFk esa idM+uk gSA fQj QksVks dks è;ku esa j[kdj mls xkbM cukuk gSA
vki gkFk esa dksu idM+us vkSj gYdk lk nckus vkSj vklkuh ls dj ikus
dk vH;kl djsaA

• ,d ckj esa dsoy FkksM+k lk gh nck,aA vxj vki T;knk tksj ls nck,axs rks
og ,dne cgqr lkjk fudy vk,xk D;ksafd esagnh dk feJ.k iryk gksrk
gSA vH;kl djds ;g dyk lh[ksaA

• esagnh yxkus ls igys dksu esa ls fiu fudky ysa vkSj
bLrseky ds ckn fiu dks okil yxk nsaA blls esagnh ugha
lw[ksxhA

• tc vki esagnh yxkus ds fy, rS;kj gksa] rks igys dksu ls
fiu fudky ysaA fQj dksu dks nckdj FkksM+h esagnh dks fV”kw
isij ij fudkysaA “kq: esa esagnh dkyh vkSj lw[kh fudysxhA
esagnh rc rd fudkysa tc rd dksu esa ls uje vkSj gjs
jax dh esagnh u fudysA

• vki tSls&tSls esagnh yxk,axs] dksu dh fVi ;k pksap ij dqN esagnh fpid tkrh gSA vki mls chp&chp esa fV”kw
isij ls lkQ djrs jgsaA è;ku jgs fd dksu dh pksap ftruh lkQ gksxh mruh gh esagnh yxkus esa lQkbZ vk,xhA
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• dksu dks idM+uk] nckuk vkSj lkQ djuk lh[kus ds ckn] vc
Xykl “khV ds Åij esagnh yxkuk “kq: djsaA dkxt+ ij cus
fMt+kbu ds Åij esagnh yxk,aA “kq:vkr esa esagnh yxkrs le;
vkids gkFkksa esa daiu vkSj esagnh dh js[kkvksa esa lQkbZ ugha gksxhA
?kcjk,a ugha] fu;fer vH;kl ds ckn vki esagnh yxkus esa fuiq.k
gks tk,axsA

• esagnh yxkrs le; fMt+kbu dks ,sls j[ksa fd vaxqfy;ka vkidh
rjQ gks vkSj dykbZ nwljh rjQ gksA bldk dkj.k ;g gS fd
tc Hkh vki gkFkksa ij esagnh yxk,axs rc vki esagnh yxkuk
dykbZ ls “kq: djds gkFkksa ij vk,axs] D;ksafd oks vkidh vksj gSaA

• esagnh dks nwj ls ikl esa vkrs gq, yxk,a] ugha rks esagnh vPNs ls ugha yxsxhA

• vxj esagnh yxkrs le; dqN xyr gks tk, rks rqjUr mls fV”kw isij ls lkQ djsaA dke djrs le; lkoèkkuh j[ksa
fd Ropk ij esagnh dk jax jg tkrk gSA

• lqUnjrk ds lkFk esagnh yxkuk lh[kus ds fy, vkidks fu;fer vH;kl dh vko”;drk gSA blfy, vki Xykl “khV
ij vH;kl djrs jgsa] D;ksafd mls vki vklkuh ls èkksdj ;k fV”kw isij ls lkQ dj ldrs gSaA

7-1-5 pedhyh esagnh vkSj ydM+h ds BIis ;k Cy‚Dl
pedhyh esagnh ds fMt+kbu jaxhu gksrs gS vkSj ;g fo”ks’k voljksa ij yxkbZ tkrh gSA ;g esagnh cgqr lkjs vyx&vyx 
fMt+kbuksa vkSj jaxksa esa gksrh gS vkSj fofHkUu igukoksa ds lkFk esy djds yxkbZ tkrh gSA pedhyh esagnh çk—frd esagnh 
vkSj pedus okys VSVw dk esy gSA

esagnh dh eghu js[kkvksa vkSj ckjhfd;ksa ds lkFk pedus okys VSVw ds vkuUn dk esy gS pedhyh esagnhA pedhyh esagnh 
esa fFk;sVj esa ç;ksx gksus okys xksan dk iz;ksx gksrk gS tks yphyk] tyjksèkd ;k o‚VjçwQ gksrk gS vkSj xje ikuh esa Hkh 
[kjkc ugha gksrk gSA

isMhD;wfjLV vkSj eSuhD;wfjLV
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ydM+h ds BIis ;k Cy‚Dl dk Hkh esagnh yxkus esa iz;ksx fd;k tkrk gSA esagnh ds ydM+h ds Cy‚Dl cgqr lkjs fMt+kbuksa 
esa miyCèk gSa tSls Qwyksa ds xqPNs ds Cy‚Dl] Mcy oqMu Cy‚Dl] vkd"kZd fMt+kbu Cy‚Dl] vaxqfy;ksa ds Cy‚Dl] Qwyksa 
ds Cy‚Dl vkfnA

vH;kl

1. esagnh dks yxkus ds fy, fdl lkexzh dh vko”;drk gksrh gS\

a. esagnh ds fMtkbu dh ,d izfr

b. ,d ikjn”khZ Xykl “khV

c. fV”kw isij

d. Åij fn, x, lHkh

2. lgh <ax ls esagnh yxkus ds fy, djuk pkfg,%

a. dksu dks lgh <ax ls idM+uk

b. dksu dks vko”;drk ds vuqlkj QSykuk

c. dksu dks vkxs ls vko';drkuqlkj dkVuk

d. Åij fn, x, lHkh

3. fuEu esa ls dkSu lk midj.k esagnh dks yxkus ds fy, iz;ksx gksrk gS\

a. dksu

b. fV”kw isij

c. LØsij

d. a) & b) nksuksa

4. esagnh ds vU; nks izdkj --------------------------------------- vkSj ---------------------------------------- gSaA

5. gsuk dks yxkus dh izfØ;k gksrh gS\

____________________________________________________________________________________________

____________________________________________________________________________________________
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8- 'kSEiw o daMh’ku

vkSj gSsM elkt+ djuk

;wfuV 8-1 & LdSYi vkSj ckyksaa dks “kSEiw o daMh”ku djuk 

;wfuV 8-2 & bafM;u gsM elkt+

BWS/N0202 
BWS/N0417
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eq[; f'k{kk

bl ekWM~;wy ds var esa] vki%

1. “kSEiw vkSj dafM”ku djus dh izfØ;k dks le>uk

2. “kSEiw dh izfØ;k ds pj.kksa dh le>

3. daMh”kuj dks yxkuk o gVkuk

4. Hkkjr esa gksus okyh flj dh ekfy”k dh izfØ;k dks le>uk
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8-1-1 ckyksaa dks 'kSEiw vkSj daMh’ku djrs le; çHkkoh rjhdksa dk ç;ksx djuk

T;knkrj yksx ckyksaa dks “kSEiw [kqn vius vki ?kj ij djrs gS vkSj og ,slk djrs gh jgrs gSA ,d gs;j Mªslj gksus 
ds ukrs vkidks “kSEiw djus dh O;kolkf;d rduhdksa dk iz;ksx djuk pkfg, vkSj ;g rduhd yksxksa }kjk ?kj ij 
[kqn iz;ksx dh tk jgh rduhd ls dkQh vyx gksrh gSA flj ij dh xbZ ekfy”k ls O;fDr dks vkjke feyrk 
gS vkSj mlds ckyksaa dks Hkh Qk;nk gksrk gSA viuh maxfy;ksa dk Bhd rjhds ls iz;ksx djsaA DykbaV ls iwNs fd o 
vius ckyksaa o  LdSYi dks fdl rjhds ls “kSEiw djkuk pkgrs gSA

8-1-2 ckyksaa dks 'kSEiw D;ksa djrs gS
“kSEi ,d rjy inkFkZ gksrk gS] ftls ckyksaa dks /kksus ds fy, iz;ksx fd;k tkrk gSA 

ge “kSEi dk iz;ksx rhu dkj.kksa ds fy, djrs gS%

� vf/kd rsy] xanxh vkSj esy dks fudkyus ds fy,

� gs;j ds;j mRiknksaa dks ckyksaa ij ls gVkus ds fy,

� ckyksaa dks nwljs VªhVesaV ds fy, rS;kj djus ds fy,

ckyksaa dks dkVus] ieZ ;k dyj djus ds ckn Hkh “kSEiw dk iz;ksx dj feJ.k ;k dVs ckyksaa dks gVkus ds fy, fd;k
tkrk gSA

8-1-3 lsok dh rS;kjh djuk
lsok nsus ls igys cgqr lh rS;kfj;k¡ djus dh vko”;drk gSA ;g rS;kfj;k¡ DykbZaV dh lqj{kk vkSj lSywu dh 
is”ksoj Nfo ds fy, cgqr egRoiw.kZ gSA

DykbaV dks lqjf{kr j[kuk

DykbaV ds diM+s ges”kk lqjf{kr jgus pkfg,A ges”kk lkQ rkSfy,a vkSj xkmu dk iz;ksx djsaA ;fn DykbaV us lgh 

ls xkmu ugha iguk gks rks muds diM+s xhys gks ldrs gS vkSj jlk;u ls diM+ksa ij nkx Hkh yx ldrk gSA

;wfuV 8-1% LdSYi vkSj ckyksaa dks 'kSEiw vkSj daMh’ku djuk

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. “kSEiw vkSj dafM”ku djus dh izfØ;k dks le>uk

2. “kSEiw dh izfØ;k ds pj.kksa dh le>

3. daMh”kuj dks yxkuk o gVkuk
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DykbZaV vkSj Lo;a dh fLFkfr

DykbZaV dks vkjkenk;d vkSj lgh fLFkfr esa ihNs okys ;k vkxs /kksus okys “kSEiw LVs”ku ij cSBk,A DykbZaV 
dh fLFkfr ds vuqlkj gh vkidks “kSEiw LVs”ku ds ikl [kM+k gksuk gSA vkids [kM+s gksus dh fLFkfr Hkh lqfo/kk 
tud gksuh pkfg,] xyr n”kk esa [kM+s gksus ls vki “kSEiw ds FkdkoV eglwl djsxsa vkSj mldk vlj ckn esa tkdj 
vkids LoLFk ij Hkh iM+sxkA blfy, /;ku j[ksa fd vki dh fLFkfr vkSj fn”kk “kSEiw djrs le; vki dks U;wure 
Fkdku vkSj uqdlku nsaA

8-1-4 dke djus dh fof/k

miyC/k pht+ksa dk dq’kyrkiwoZd ç;ksx djuk

dbZ pht+sa tSls ckyksaa dh lTtk ds mRikn egaxs gksrs gSaA blfy, ;g t:jh gS fd vki mUgsa dq”kyrkiwoZd bLrseky 
djsaA dqN “kSEiw dh cksry esa iEi ls fudkyus okyk <Ddu gksrk gS] vkSj ;g fu;f=ar ek=k esa “kSEiw esa fudkyrk 
gS] ftlls mRikkn O;FkZ ugha gksrk gSA de ls de pht+ksa dks O;FkZ djus ls vki iSls cpkrs gSa] ftlls lSywu dks 
ykHk igq¡prk gSA

laØe.k dh vk’kadk dks de djuk

dksbZ Hkh vkSt+kj ;k midj.k tks DykbZaV ds cky ;k Ropk ds lEidZ esa vkrk gS] fcydqy lkQ gksuk 
pkfg,A;g lqjf{kr vkSj LoPN dke djus dk okrkoj.k cukrk gSA ;g vki ds lSywu dks lkQ cukrk gSA 
vki dks viuh O;fäxr lQkbZ dk Hkh /;ku j[kuk pkfg,A vkids LoPNrk vkSj lQkbZ ds ekudksa ls 
lqfuf”pr djsa fd fdlh Hkh çdkj dk lade.k u QSysA mnkgj.k ds rkSj ij vki lSywu esa rc u vk, tc 
vki dks tqdke ;k lafØfer chekjh ;k flj esa tqa, gksA ?kj esa jg dj chekjh ;k laØe.k dk bykt djsa vkSj 
lc dqN Bhd gksus ds i”pkr~ gh dke ij vk,aA vius O;fDxr LoPNrk vkSj lQkbZ ds ekudksa dk ikyu djus 
ls laØe.k ;k chekjh dks dk;Z {ks= esa QSykus dh vk”kadk dks de djrs gSaA

gkfu ;k ?kko gksus ds vka’kkdk dks de djuk

vki ds gkFk dk;ZLFky ;k ?kj esa fnup;kZ ds lHkh dke djus esa vge Hkwfedk fuHkkrk gSA dk;ZLFky esa vkids 
gkFk T;knkrj ikuh esa jgrs gSa] blfy, mudks ges”kk vPNs ls lw[kk,aA vki vojks/kd Øhe ;k j{kkRed nLrkus 
dk ç;ksx Hkh dj ldrs gSaA ;g vkidh Ropk ls lacf/kr laØe.k ls cprk gSA tks ckyksaa dh lTtk djus okys 
dks çHkkfor djrk gSA 

;g mRiknksaa tSls “kSEiw vkSj jlk;fud ds lkFk fujarj Li”kZ es jgus ls Hkh gksrk gSA vxj fLFkfr vkSj [kjkc gksrh 
gS rks fpfdRldh; lykg gSaA lSywu esa ç;ksx gksus okys mRiknksaa dk ç;ksx] LVksj vkSj Qsadrs le; lSywu uhfr;ksa] 
fuekZrk ds fn”kk funsZ”ksa vkSj LFkkuh; fof/k ds vuqlkj djsaA lSywu esa fofHkUu lalk/kuksa dk mi;ksx djrs le; 
vki ls ;g vis{kk dh tkrh gS fd vki dks daVªksy vkQ lcLVkal Vw gsYFk vf/kfu;e ds rgr dke djus dh iw.kZ 
tkudkjh gSA blfy, dk;Z djrs le; Lo;a ;k vU;ksa dks fdlh çdkj dh gkfu dh vk”kkadk dks de djrs gSaA

mRiknksaa dks nqckjk Hkjus vkSj iquZ vkKfIr djuk

“kSEiw] dafM”uj vkSj jkl;fud mRikn dk lSywu esa fujarj bLrseky gksrk gSA

vki lSywu esa mRiknksaa dh ek=k ij fu;fer ut+j j[ksA U;wure ek=k gksrs gh rqjUr vkKfIr djsaA fdlh Hkh çkdj 
ds dk;Z esa vojks/k vkus ls cpus ds fy, t:jh gS fd mRikn dks fcydqy lekIr u gksus nsAmlds U;wure Lrj 
rd igq¡prs gh lacaf/kr O;fä dks crk,A
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8-1-5 'kSEiw djuk

'kSEiw vkSj dafM’uj djus dh çfØ;k esa fdruk le; yxuk pkfg,\

DykbZaVksa ds ckyksaa dh yEckbZ vkSj eksVkbZ] ewy “kSEiw vkSj lrg dh fLFkfr ds vuqlkj 3 ls 5 feuV rd yxrs gSaA 
vki vius fdlh lkFkh dks “kSEiw djrs gq, ns[k dj yxus okys le; dh tkudkjh ys ldrs gSaA blls vki dke 
djus esa yxus okys le; dk mfpr mi;ksx dj ldrs gSaA vki bl fØ;k dks fuEu ds lkFk vH;kl dj ldrs gSa%

� da/kksa ds Åij rd dh ckyksaa dh yEckbZA

� da/kksa ds uhps rd dh ckyksaa dh yEckbZA

'kSEiw dSls dke djrs gSa\

“kSEiw fofHkUu çdkj] ?kukiu] jax vkSj [kq”kcqvksa esa vkrs gSaA ;g ikuh ds lkFk vklkuh ls feydj xanxh] rsy vkSj
xzhl dks ckyksaa ls fudky nsrk gSA ;g blfy, ,slk djrk gS D;ksafd blesa viektZd ds v.kq gksrs gSaA çR;sd
viektZd v.kq ds nks Hkkx gksrs gSa – ,d Hkkx rsy vkSj xzhl dh vksj vkdf’kZr gksrk gS vkSj nwljk Hkkx ikuh dh
vksj vkdf’kZr gksrk gSA viektZd v.kq dh iw¡N cky vkSj Ropk esa mifLFkr xUnxh vkSj rsy esa ?kql tkrh gSA v.kq
ds flj ij usxsfVo fo|qrh; vo’ks”k gksrk gSA ekfy”k djus ls rsy vkSj xanxh ckyksaa ls ikuh ds lkFk fudy tkrh
gSA ikuh dh Hkh vf/kd ljQsl Vsa”ku gksrh gS] ftlds çHkko ls ikuh dh lrg ls Åij Ropk tSlh cu tkrh gSA
“kSEiw ikuh dh ljQs”k Vsa”ku dks lery djds ckyksaa esa “kSEiw djuk vklku cuk nsrk gSA

fp= 4-1-1 lwtu ls cpus ds fy, gkFkksa dks cpkuk

fp= 4-1-2 ckyksaa dks lkQ djus esa dSls fMVtsZaV v.kq dk;Z djrs gS

isMhD;wfjLV vkSj eSuhD;wfjLV
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fp= 4-1-3 ‘kSEiw dSls ckyksaa dh lrg dks lery dj nsrk gS

dafM’uj dSls dke djrs gSa\

� cky ØsVhu uke ds çksVhu ls cus gksrs gSaA ;gh çksVhu Ropk vkSj u[kquksa esa Hkh gksrk gSA

� ckyksaa dh [kjkc fLFkfr gksus dk dkj.k Å”ek ds lTtk ds midj.kksa dk vf/kd mi;ksx] xyr cz”k djus dh
fØ;k ;k vf/kd jlk;kuksa ds ç;ksx ls gksrk gSA dafM”uj ckyksaa dks iks”k.k vkSj ueh çnku djrs gSaA

� dafM”uj dbZ çdkj ds gksrs gSaA tSls

� lrg ds dafM”uj ckyksaa ds ‘kk”~V ij ijr yxkrs gSa vkSj ckyksa dh NYyh dks lery djds myN jfgr cuk
nsrs gSaA

� ,saVh–v‚fDlMsaV dafM”uj ckyksaa dks fdlh Hkh jlk;fud çfØ;k ds ckn ckyksaa ds ‘kk”~V dks vkSj v‚fDlMs”ku ls
cpkrk gSA ;g ckyksaa dks vfrfjä yphyk] pednkj vkSj laHkkyus esa vklku cukrs gSaA

8-1-6 LVkbfyLV ds lkFk dke djuk

lSywu esa fofHkUu inksa vkSj Lrjksa ij yksx dke djrs gSaA tSls%

� lnL; tks “kSEiw vkSj vU; cqfu;knh dq”kyrk ds dk;Z djrs gSaA

� lnL; tks rduhdh dq”kyrk tSls ieZ] cky dkVuk vkSj ckyksaa
dks jax djuk vkfn vH;kl djrs gSaA

� ofj’B lnL; tks lSywu dk çca/ku djs gSaA

vkids dk;Z dk ,d fgLlk ;g Hkh gS fd ftlesa vki ofj”B 
lnL;ksa ;k mPp inkf/kdkfj;ksa ds lkFk vkSj muds funsZ”kksa ds 
vuqlkj dk;Z djuk Hkh lh[kuk gksrk gSA os vkidks fdlh mRikn 
dks fo”ks’k rjhds ls mi;ksx djus ;k vkidh ekfy”k dh xfr 
dks fofHkUu DykbZaVksa ds vuqlkj cnyus dks dg ldrs gSaA muds 
lq>ko vkSj tkudkjh dks lquus ls vki vius dk;Z esa vkSj fodkl 
yk ldrs gSaA

fp= 4-1-4 ,d vuqHkoh LVkbfyLV vius LVkWQ ds dfu”B 
lnL; dks le>krk gqvk
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8-1-7 vkSt+kjksa vkSj mRiknksaa dk mi;ksx djuk

{kkjh; vkSj vEyh; mRikn

{kkjh; vkSj vEyh; mRikn lSywu esa vf/kdrj bLrseky gksrs gSaA vEyh; mRikn tSls ieZ] jax] “kSEiw] dafM”uj] Cyhp 
vkSj isjksvksDlbZM vkfn gksrs gSaA vEyh; dafM”uj ckyksaa ds çfr lkSE;k ekus tkrs gS] D;ksafd os ckyksaa dh NYyh ds 
Ldsyl dks can djrk gS vkSj ckyksaa ds ig dks 4-5 ls 5-5 ij okil ykrk gSA

os ckyksaa ds “kk¶V esa ueh dks cuk, j[krk gS] vkSj ckyksaa dks eqyk;e] pednkj vkSj myNu jfgr lqUnj cky 
cukrk gSA {kjh; mRikn tSls Cyhp] jax] ie] dqN “kSEiw vkfn gksrs gSaA ;s mRikn NYyh ds Ldsy dks fy¶V djus 
vkSj “kk¶V dh ckgjh ijr dk [kqjnjk ,sglkl vkSj fn[kkoV nsrk gSA vkerkSj ij jlk;uksa ls dk;Z djus ds ckn 
ckyksaa ds ig 7 ls vf/kd gks tkrk gSA blfy, ;g t:jh gS fd ckyksaa ds ig dks okil 4-5 ls 5-5 yk;k tk,A

LVhej

,d LVhej gqM ds lkFk fuajrj ok”i cukus dk midj.k gSA ;g gqM gqM Mªk;j ds tSlh gh gksrh gSA ;g dsryh 
dh rjg dk;Z djrh gSA ge LVhej dk ç;ksx fuEu esa djrs gSa%

� dafM”uj dk vUnj rd ços”k

� [kkbZ ueh okil ykuk

� ckyksaa dh “kk¶V dks vUnj vkSj ckgj ls etcwr cukuk

vki LVhej dk ç;ksx rHkh djs tc vki dks mldks ç;ksx djus dk 
ijhf{k.k çkIr gksA bldks Hkh vU; mRiknksaa dh rjg LVkbfyLV vkSj 
fuekZrk }kjk fn, x, funsZ”ksa ds vuqlkj pykuk pkfg,A fo|qr dk;Z 
esa vf/kfu;e ds rgr fctyh ds la;=ksa dk lSywu esa lqjf{kr mi;ksx 
vkrk gS] ftlesa LVhej Hkh vkrs gSaA

lcls igys ikuh Hkjus ds LFkku ij vklqr ikuh dks ckWDl esa HkjsaA 
;g blfy, Hkjrs gSa rkfd LVhej dk ,yhesaV vkSj iryh ikuh dh 
ufy;ksa ;k osYoksa esa v”kqf);ka u QalsA lw[ks gkFkksa ls Iyx yxk, vkSj 
LVhej dks pyk,A tc vki DykbZaV ds flj dh ekfy”k dj jgs gksaxs 
rc ikuh xeZ gksdj gqM esa ok”i NksM+ nsxkA DykbZaV dks gqM ds uhps 
5 ls 10 feuV rd j[ksaA ;kn j[ksa DykbZaV dks dqN ihus vkSj i<+us 
ds fy, eSaxt+hu nsaA tc le; iwjk gks tk, rks

DykbZaV dks LVhej ds uhps ls gVk nsaA LVhej dks can djds Iyx 
fudky nsaA dke lekIr gksus ds i”pkr~ LVhej dks vPNs ls lkQ 
djds vxys DykbZaV ds fy, rS;kj djsaA

fp= 4-1-5 LVhej

isMhD;wfjLV vkSj eSuhD;wfjLV
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8-1-8 ikuh dk rkieku vkSj cgko

ikuh dk rkieku vkSj cgko ckyksaa dks /kksus esa egRoiw.kZ Hkwfedk 
fuHkkrk gSA nksuksa rkieku vkSj cgko DykbZaV ds ckyksaa vkSj flj 
dh Ropk dh laosnu”khyrk ij fuHkZj djrk gSA cgqr xeZ ikuh 
Ropk dks tyk nsxk vkSj vxj oks i;kZIr xeZ ugha gksxk 
rks cky vPNs ls ugha /kwysxsaA dHkh–dHkh vkidks xquxqus ikuh 
dk Hkh bLrseky djuk iM ldrk gSA mnkgj.k ds fy, vxj 
DykbZaV ds cky vkSj Ropk rsyh; gS rks xquxqus ikuh ls rsy 
fudkyus okyh                          xzf/ka;ka de rsy NksM+rh gSaA

fp= 4-1-6 DykbaV ds ckyksaa ij ikuh dks Mkyrs le; 
igys ikuh ds rkieku dh tkap djuk

8-1-9 'kSEiw dk pquko
vki dks DykbZaV ds cky vkSj flj dh fLFkfr ds vuqlkj mfpr “kSEiw dk ç;ksx djsaA dqN fØ;k,a ds ckn ds “kSEiw 
esa dafM”uj dh t:jr ugha gksrh gSA mnkgj.k ds fy, tc DykbZaVksa dh iehaZx dh tkrh gS mlesa dafM”uj 
ckyksaa dh NYyh ij vojks/kd ijr cuk ysrk gS] ftlls larks”ktud ifj.kke ugha vkrs gSaA /;ku ls lgh “kSEiw 
dk gh ç;ksx djsaA

i`’B la[;k 92 esa vkids }kjk Hkjh gqbZ Vscy dks nqckjk ns[k dj ;kn djsaAâ dk;Z /;ku ls djsa] “kSEiw dks tehu 
ij u fxjk,A vxj fxj tk, rks DykbZaVksa] Lo;a vkSj vU; ykxksa dh lqj{kk ds fy, mls rquzr lkQ dj nsaA

� ,¶Qfy;wjs –ekfy”k djrs gq, FkiFkikuk

� ?kweus okyk

� iSVªhlst

8-1-10 elkt rduhd
“kSEiw vkSj dafM”uj yxkrs le; vki dks fo”ks’k çdkj dh ekfy”k ds rjhds dk ç;ksx djuk pkfg,A lSywu esa 
lcls yksdfç; rjhds gSa%

viuh gFksyh esa Mkysa vkSj fQj nksuksa gkFkksa dks vkil esa jxM+s vkSj DykbZaV ds ckyksaa esa gFksyh ls flj dh Ropk 
ij yxkrs gq, ckyksaa dh yEckbZ ij yxk,aA vc vki viuh ekfy”k dh xfrfof/k dks “k: dj ldrs gSaA “kSEiw vkSj 
dafM”uj dks vPNs ls djus ds fy, t:jh gS fd vki ekfy”k dh rduhd ls mRikn dks iwjs flj esa vPNs ls 

tc “kSEiw ds nkSjku gYdh ekfy”k dh tkrh gSA “kSEiw ls igys ;k ckn esa ikuh ds rkieku dh tk¡p djuk vko”;d 
gSA vki mls gFksyh ds ihNs ls ;k gFksyh esa ikuh ysdj dj ldrs gSaA vki ds DykbZaV dh lqfo/kk vuqlkj gj 
ckj ikuh dh tk¡p djuk ges”kk ;kn j[ksaA DykbZaV dh vxyh lsok ds fy, Hkh ikuh ds rkieku] cgko vkSj fn”kk 
dks DykbZaV ds ckyksaa ds vuqlkj vuqdwy dj ysaA “kSEiw ds chp esa ikuh ds uy dks can djsaA ikuh vueksy gksrk 
gS mls O;FkZ u cgk,aA
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cjkcjh esa QSyk nsaA /;ku j[ks dh DykbZaV cky fcydqy u [khaps ;k flj ij dksbZ [kjksap vk,A ;g vkids DykbZaV 
dh vlqfo/kk vkSj fpM+fpMkgV dk dkj.k cu tk,xh vkSj gks ldrk gS mlds ckn dh vxyh lsok ds gksus esa   
ck/kk mRiUu dj nsaA “kSEiw djrs le; ekfy”k djus dh xfrfof/k dks uhps foLrkj ls crk;k x;k gS

,¶Qfy;wjst – ekfy’k esa FkiFkikus dh xfrfof/k

;g xfrfof/k gj ckj “kSEiw dks “k: esa iwjs flj esa QSykus ds fy, dh 
tkrh gSA ,¶Qfy;wjst ,d gYdh] /kheh vkSj Åijh rkSj ij dh tkuh 
okyh xfrfof/k gSA ;g ?kwekus okyh ekfy”k dks tksaMrh gSA

?kweus okyh ekfy’k

;g ekfy”k “kSEiw ds nkSjku dh tkrh gSA ;g ,¶Qfy;wjst dh rqyuk 
esa xgjh vkSj rst gksrh gSA vki ds gkFkksa dh vaxqfy;k¡ iatksa dh rjg 
DykbZaV ds flj esa [kqyh gqbZ gksaA vaxqfy;k¡ dks FkksM+s ncko ds lkFk 
rst] NksVs] ?kqekonkj xfr ls flj pyk,aA

iSVªhlst xfrfof/k

iSVªhlst ?kqeus okyh ekfy”k dk /khek laLdj.k gSA ;g dafM”uj 
djus esa mi;ksx gksrk gSA ;g DykbZaV dks vkjke nsus] [kqu ds nkSjs dks 
c<kus vkSj ckyksaa ds vUnj dafM”uj igq¡pus ds ç;ksx esa vkrk gSA ;g 
ckyksaa dks eqyk;e] pednkj vkSj laHkkyus ;ksX;k cukrk gSA

fp= 4-1-7 ¶Qfy;wjst xfrfof/k

fp= 4-1-8 ?kweus okyh ekfy’k

fp= 4-1-9 iSVªhlst xfrfof/k

isMhD;wfjLV vkSj eSuhD;wfjLV
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?k"kZ.k ekfy’k

?k’kZ.k ekfy”k esa rst jxM+us dh rduhd dk ç;ksx fd;k tkrk gSA bldk 
gYdh vkSj lkSE;k ,saBus dh fØ;k dh tkrh gSA bldk ç;ksx “kSEiw ;k yks”ku 
tSls ,LVªhUtuV dks yxkus esa fd;k tkrk gSA

8-1-11 dafM’uj yxkuk vkSj mrjuk

“kSEiw yxkus ds i”pkr~ vki] dafM”uj dks ,s¶Qfy;wjst vkSj isVªhlst ekfy”k ds rjhdk dk ç;ksx djds yxk,A 
ges”kk dafM”uj dks fuekZrk vkSj LVkbfyLV ds funs”kksa ds vuqlkj yxk,A dafM”uj NYyh ds Ldsy] ueh dks Lrj 
dks cuk, j[kus] ped dks c<kus vkSj lqjf{kr j[kus vkSj ckyksaa ds Li”kZ esa lq/kkj ds fy, ç;ksx fd;k tkrk gSA

tc dafM”uj dks fudkyrs le; egRoiw.kZ gS fd%

� ckyksaa dh NYyh dh fn”kk dks u fcxM+sA

� ckyksaa esa da?kh djrs le; ckyksaa ;k flj dh Ropk dks gkfu u igq¡pk,A

� DykbZaV ds ckyksaa ls vfrfjä ikuh vkSj mRikn fudkysaA

� fdlh Hkh çdkj dh leL;k gksus ij lSywu ds fdlh Hkh lacaf/kr O;fä ls rqjUr ckr djsaA

“kSEiw vkSj dafM”uj dh çfØ;k lekIr gksus i”pkr~ ckyksaa dks Hkyh çdkj ls /kks ysA ;g vkxs ds dke dh lQyrk 
ds fy, t:jh gSA LVkbfyLV }kjk DykbZaV ds ckyksaa esa vf/kd mRikn gksus ij okil “kSEiw LVs’ku esa Hkstuk vPNk 
ugha gksrk gSA ckyksaa dks rkSfy, ls lq[kkdj] rkSfy, dks flj ij ixM+h dh rjg cka/k nhft,A vxj vkius LVhej 
dk ç;ksx fd;k gS rks ckyksaa dks “kSEiw djus okys ikuh ls vf/kd BM+s ikuh /kks,A ;g ckyksaa dh NYyh dks eqyk;e 
djds LVkbZfyax ds fy, rS;kj djsxkA

fp= 4-1-10 ?k”kZ.k ekfy’k

fp= 4-1-11 ckyksaa dh ped vkSj mUgsa lqjf{kr j[kus ds fy, ckyksaa esa 
daMh’kuj yxkuk
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8-1-12 'kSEiw vkSj dafM’uj dh çfØ;k dks iwjk djuk

LVkbfyLV dks DykbZaV ds ckyksa ls vfrfjä ikuh vkSj myNuksa ls jfgr cukuk pkfg,A vxys dk;Z ds fy, vki 
dks DykbZaV ds ckyksaa dks tM+ksa ls fcuk fdlh çdkj dk uqdlku igq¡pk, da?kh ls laokjuk gSA DykbZaVksa vius u, 
dafM”ku gq, ckyksaa dh ?kj esa ns[kjs[k djus ds lq>koksa ;k funsZ”ksa dks lquuk ialn djrs gSaA vki dks vius lSywu 
esa fcØh okys mRiknksaa ds ckjs esa tkudkjh gksuh pkfg,A vki DykbZaV ls ijke’kZ Vscy vkSj “kSEiw LVs”ku ij “kSEiw 
vkSj dafM”kuj mRiknksaa ds ckjs esa foe”kZ djsaA mUgsa vki bu mRiknksaa ds ykHk tSls ueh dks cuk, j[kuk vkSj vxyh 
ckj lSywu vkus ds chp esa ckyksaa dh ns[kjs[k djus esa enn djrk gS fo”ks’k dj vxj jlk;fud dk;Z tSls jax ;k 
ieZ esa mi;ksxh gSA vxj DykbZaV chp ij Nqfê;ksa ds fy, tk jgs gSa rks mUgsa lq>ko ns fd os laLØhu] jgus okys 
dafM”uj vkSj ekslzkbZftax “kSEiw lkFk ys tk,A blds lkFk lwjt fdj.kksa ;k Dyksfju ls cpko ds fy, ckyksaa dks 
V‚ih ;k <d dj j[ksaA 

fp= 4-1-12 daMh’kuj yxkus ds ckn ,¶Qfy;wjst elkt+ djuk fp= 4-1-13 daMh’kuj yxkrs le; iSVªhlst rduhd dk iz;ksx djuk

fp= 4-1-14 lqfuf’pr djsa fd vkius DykbaV 
ds ckyksaa esa ls daMh’kuj dks iw.kZ :i ls 
fudky fn;k gks

fp= 4-1-15 VcZu LVkby ds vuqlkj DykbaV ds 
ckyksaa dks rkSfy,a ls <+aduk

fp= 4-1-16 DykbaV ds ckyksaa esa da?kh djuk 
vkSj mUgsa vxys VªheVesaV ds fy, rS;kj 
djuk

isMhD;wfjLV vkSj eSuhD;wfjLV
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� leL;k: vxj DykbZaV xans vkStkj vkSj txg ds ckjs esa f’kdk;r djrk gSA

� lek/kku: lcls igys DykbZaV ls ekQh ekaxs vkSj mUgsa Hkjkslk fnyk, dh vxyh ckj ,slk ugha gksxkA bl
pht dk /;ku j[ks fd gj DykbZaV ds chp esa lHkh midj.kksa vkSj leku dks thok.kqjfgr djsaA vxj dksbZ
dSaph dks thok.kqjfgr ugha fd;k x;k gS vkSj oks muds lac/k vkrh gS rks fdlh ds flj esa laØe.k QSyk
ldrh gSA thok.kqjfgr æO; dks fu;fer :i ls cnyrs jguk pkfg,A mlds daVsuj esa mldh {kerk
ls vf/kd cz”k vkSj daf?k;ksa ls u HkjsA lSywu esa /;ku ns fd flad gj DykbZaV ds ckn vPNs ls lkQ gksaA
mudks ges’kk lkQ–lqFkjk rkSfy;k gh nsA

� leL;k: vxj fdlh lgk;d }kjk xyrh ls DykbZaV dks bLrseky fd;k gqvk rkSfy;k ns fn;k gSA vkSj
mlls DykbZaV xqLlk vk;k x;k gS rksA

� lek/kku: DykbZaV ls ekQh ekaxs vkSj Hkfo”; esa ;g lqfuf”pr djsa lHkh rkSfy, vkSj xkmu DykbZaV dks nsus
ls igys /kwys gq, gksaA xans rkSfy, tqvksa dks QSykus esa enn djrs gSaA

8-1-14 ckn dh ns[kHkky
DykbaV vkids }kjk ckyksaa dks daMh”kuj djus ds ckn fn, x, lq>koksa dks ?kj ij iz;ksx esa ykus ds fy, ges”kk 
rS;kj jgrs gSA vkidks ges”kk vius lSYkwu ds mRiknksaa dh tkudkjh irk gksuh pkfg,A ijke”kZ nsus ds le; vkidks 
vius DykbaV ds lkFk ppkZ djuh pkfg, vkSj mls ckn esa lgh “kSEiw o daMh”kuj ds iz;ksx ds ckjs esa crkuk 
pkfg,A ;g vkids DykbaV ds ckyksaa esa lgh rjg ls ueh ds Lrj dks cuk,xk vkSj mUgsa lqjf{kr Hkh j[ksxkA ;g 
mudh ckyksaa dks ieZ ;k dyj djokrs le; Hkh lgk;rk djrk gSA

8-1-15 pj.k-nj-pj.k 'kSEiw vkSj daMh’kfuax djuk

pj.k 1% “kSEi djus ls igys DykbaV ds ckyksaa 
vkSj LdSYi dh tkap djukA

pj.k 2% lqfuf”pr djuk fd “kSEiw djus ls iwoZ 
       DykbaV lgh fLFkfr esa cSBk gqvk gks

About this book
This Participant Handbook is designed to enable training for the specific Qualification Pack(QP). Each 
National Occupational (NOS) is covered across Unit/s.
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8-1-13 vke leL;k,a vkSj muds lek/kku
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pj.k 3% ckyksaa ij ikuh Mkyus ls igys ikuh ds 
       rkieku dh tkap djuk

pj.k 4% vc ikuh dks ckyksaa ij Mkysa vkSj bl 
ckr dk /;ku j[ksa fd psgj xhyk uk 
gks

pj.k 5% ,Qfy;wjst elkt djuk vkSj “kSEiw 
       yxkuk

pj.k 6% iwjs flj ij jksVsjh elkt+ djsa] tc rd  
djsa rc rd “kSEiw vPNs ls ckyksaa esa  
fey uk tk,a vkSj blds ckn ckyksaa dks 
/kks,a

pj.k 7% ,Qfy;wjst vkSj isVªhlst ewoesaV dk 
iz;ksx djds daMh”kuj yxk,aA  vc  
ckyksaa dks /kksdj daMh”kuj dks fudky nsaA

isMhD;wfjLV vkSj eSuhD;wfjLV
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1. “kSEiw djus ls igys] ckyksaa dh tkap djsa%

a. tw¡

b. ,czs”ku

c. :lh

d. Åij fn, x, lHkh

2. “kSEiw dh izfØ;k dks flj ij D;ksa fd;k tkrk gS%

a. dsoy elkt ds fy,

b. dsoy /kkus ds fy,

c. elkt vkSj /kksus nksuksa ds fy,

d. buesa ls dksbZ ugha

3. DykbaV vkSj [kqn dh fLFkfr dks VªhVesaV ds nkSjku cuk,a j[kus ds fy, vkidks D;k lqfuf”pr djuk gksrk gS%

a. ,dkar

b. vkjke

c. vPNs ls jguk

d. Åij fn, x, lHkh

4. og “kSEiw tks lkbuFkSfVd fMVsZtsaV ls cuk gksrk gSa] og gSa%

a. Øhe “kSEiw

b. fcuk lkcqu dk rsy okyk “kSEiw

c. ,flM larqfyr “kSEiw

d. ,aVh MsaMªQ “kSEiw

5. csathu ;k xSlksyhu ls cuk “kSEiw gksrk gSa:

a. fyD;wbM Mªkb “kSEiw

b. ghuk “kSEiw

c. lknk “kSEiw

d. buesa ls dksbZ ugha

6. “kSEiw yxkus dk y{; D;k gksrk gSa

a. ckyksaa vkSj LdSYi dks lkQ djuk

b. DykbZaV dks vkjke eglwl djkuk

c. ckyksaa esa ls rsy gVkuk

d. Åij fn, x, lHkh

vH;kl
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7. ckyksaa dks var esa vkWcuZ jaxr iznku djus ds fy, dkSu lh fjal nh tkrh gS:

a. Øhe fjal

b. dyj fjal

c. ghuk fjal

d. esMhdsfVM fjal

8. MsaMªQ dks fu;af=r djus okyh fjal dkSu lh gksrh gSa:

a. ,flM fjal

b. Øhe fjal

c. ,flM fu;af=r fjal

d. esMhdsfVM fjal

9. ----------------------- ckyksaa dks vkjke ls da?kh djus ds fy, dkSey vkSj ped iznku djrk gSaA

a. ghuk fjal

b. ,flM fjal

c. dyj fjal

d. Øhe fjal

10. ckyksaa dks “kSEiw vkSj elkt iznku djrs le; ,d vflLVsaV dks /;ku j[kuk pkfg,:

a. fQaxjusy dk iz;ksx LdSYi dh elky ds fy, uk djuk

b. ikuh ds rkieku dh tkap djuk

c. “kSEiw O;fDr dh vk¡[kksa esa uk tk,a

d. Åij fn, x, lHkh

11. fuEu esa ls dkSu lk “kSEiw Ropk vkSj LdSYi dh “kSEi izfØ;k ds fy, fu’ks/k gS\

a. filksfjlhl

b. MsaMªQ

c. fjaxokeZ

d. gs;j czsdst

12. LoLFk ckyksaa dks dSls cukdj j[kk tk ldrk gS\

a. daMh”kfuax VªheVesaV uk ysdj

b. LoLFk Hkkstu vkSj jlk;uksa o midj.kksa dk iz;ksx djrs le; lko/kkuh crZuk

c. LdSYi elkt ewoesaV ds mRrstd ls nwj jgdj

d. lky esa ,d ckj gs;j Mªslj ds ikl ckyksaa dks dVokus vkSj Cyks Mªkb ds fy, tkus ls

isMhD;wfjLV vkSj eSuhD;wfjLV
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13. ,d lQy ifj.kke izkIr djus esa ijke”kZ dSls lgk;rk djrk gS\

a. ;g DykbZaV dks [kq”kh nsrk gS

b. ;g ckyksaa ij iz;ksx gks jgs mRiknksaa dh ek=k ds ckjs esa tkudkjh nsrk gS

c. ;g vkidks lgh “kSEiw iz;ksx djus ds ckjs esa lqfuf”pr djrk gS

d. ;g vkids lapkj dkS”ky dks fodflr djus esa lgk;rk djrk gS

14. dSls yacs ckyksaa dks fcuk {kfr igqapk, cuk;k tk ldrk gS\

a. tM+ksa ls uhps dh vksj da?kh djds

b. chp ls tM+ksa dh vksj da?kh djds

c. ckyksaa dks VkbV dj vkSj viuh maxfy;ksa dk iz;ksx djds

d. tM+ksa ls ckyksaa ds ihNs dh vksj da?kh djds

15. ,d vflLVsaV dSls DykbZaV ds lkFk vPNs laca/k LFkkfir dj ldrk gS:

a. DykbZaV ds vuqlkj mls lsok,a iznku djds

b. DykbZaV dks nh tk jgh izfØ;k ds nkSjku mlds vkjkenk;d fLFkfr dks lqfuf”pr djds

c. DykbZaV ds lokyksa dks uk lqudj

d. a vkSj b nksuksa

fVIi.kh
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8-2-1 bafM;u gsM elkt+

bafM;u gsM elkt+ dks pEih ds uke ls Hkh tkuk pkgrk gS & 
Hkkjrh; “kCn dk iz;ksx izkphu vk;qosZfnd ds fpfdRlk izi= 
ds dkj.k gqvkA Hkkjrh; flj dh ekfy”k ,d ikjaifjd ekfy”k 
djus dh fof/k gS; blesa da/kksa] cktw] xnZu] flj vkSj psgjs 
dh elkt+ dh tkrh gSA ;g VªhVesaV DykbaV ds iwjs diM+s 
igus vkSj dqlhZ ij cSBkdj dh tkrh gSA ;g VªhVesaV lcls 
vf/kd Hkkjr dh ukbZ dh nqdkuksa ij dh tkrh gSA gsM 
elkt+ FkSjsih dk Hkkjr esa viuk gh vyx egRo gS vkSj dbZ 
lfn;ksa ls ,f”k;k ds egk}hiksa ds ifjokjksa dh ;g ijaijk jgh 
gSA ;g pEih ckyksaa dks eqyk;e vkSj O;fDr dks vkjke 
igqapkrh gSA blls flj dh ekalis”kh dk f[kapko nwj gksrk gSA

8-2-2 bafM;u gsM elkt+ ds ykHk

;g xnZu vkSj da/kksa dks vkjke igqapkus ds 
lkFk&lkFk mldh ekalisf”k;ksa dks yphyk 
cukdj eqM+sus esa ¶ysfDlcy djrh gSA ;g jDr 
ifjlapj.k] ylhdk izokg dks c<+krk vkSj fo’kkDr 
inkFkksZa dks gVkus esa lgk;rk djrk gSA ;g ruko 
vkSj mlds izHkkoksa dks de djus ds fy, fo”ks’k :i 
ls csgrj gksrh gSA

bafM;u gsM elkt+ Hkkjr esa dbZ o’kksZa ls dh tkrh jgh 
gSA ;g da/kksa] cktw] xnZu] flj vkSj psgjs dh elkt+  
djds ekalisf”k;ksa dks vkjke igqapkrh gSA ;g ,d 
lqjf{kr vkSj izHkkoh FkSjsih gS] ;g ckyksaa dks c<+us esa 
Hkh ,d lgk;d dk dk;Z djrh gS vkSj lkFk gh nnZ 
dks Hkh nwj djrh gSA

;wfuV 8-2% bafM;u gsM elkt+

;wfuV ds mn~ns';

bl ;wfuV ds var esa] vki%

1. Hkkjr esa gksus okyh flj dh ekfy”k djuk

2. Hkkjrh; flj ekfy”k ds ykHkksa dks le>uk
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8-2-3 bafM;u gsM elkt+ dSls djrs gS

da/kksa dh elkt+

1. da/kksa dh elkt+ ds fy, ,d DykbaV dks vkjkenk;d fLFkfr esa elkt+ okyh dqlhZ ij cSBuk gksrk gSA

2. tks O;fDr DykbaV dh elkt+ dj jgk gksrk gS] mls DykbaV ds ihNs [kM+s gksdj da/kksa dh elkt+ djuh gksrh gSA

xnZu dh elkt+

1. xnZu dh elkt+ djus ds fy, vkidks Åij fn, x, rjhdksa dks gh djuk gksrk gSA DykbaV ds cSBus esa vki
mldh lgk;rk djsaA

2. tks O;fDr DykbaV dh elkt+ dj jgk gksrk gS] og DykbaV ds ihNs [kM+s gksdj ,d gkFk ls xnZu ds csl vkSj
nwljs ls QksjgsM dks idM+dj viuk dk;Z djrk gSA

LdSYi elkt+

1. LdSYi dh elkt+ djus ds fy, Hkh vkidks DykbaV dks lcls igys elkt+ okyh dqlhZ ij cSBkuk gksrk gS vkSj
lqfuf”pr djsa og vkjke ls cSBk gksA

2. bl elkt+ esa vkidksa DykbaV ds flj ij viuh maxfy;ksa dh lgk;rk ls vkxs ls ihNs djds mldh ekfy”k
djuh gksrh gSA

3. gkFkksa dk gYdk ncko nsuk gksrk gS vkSj yxkrkj maxfy;ksa dk iz;ksx djuk gksrk gSA

QksjgsM elkt+

1. QksjgsM elkt+ djus ds fy, Hkh vkidks DykbaV dks lcls igys elkt+ okyh dqlhZ ij cSBkuk gksrk gS vkSj
lqfuf”pr djsa og vkjke ls cSBk gksA

2. bl elkt+ esa Hkh Åij nh xbZ izfØ;k djuh gksrh gS] cl bls vc QksjgsM ij djuk gksrk gSA vkidksa DykbaV
ds QksjgsM ij viuh maxfy;ksa dh lgk;rk ls vkxs ls ihNs djds mldh ekfy”k djuh gksrh gSA

8-2-4 bafM;u gsM elkt+ ds çHkko

elkt+ djus ds nkSjku

� “kjhj iwjh rjg ls vkjke dh fLFkfr esa vk tk,xk

� eu dh “kkafr vkSj “kkafr dh Hkkouk dk vanj ls vkuk

� Hkkoqdrk

� FkdkoV ;k vyVZ & elkt+ ds izdkj ij fuHkZj

� VªhVesaV ds nkSjku uhan vk tkuk

elkt+ ds ckn

� izkd`frd olke; L=ko esa lq/kkj

� ruko ls jkgr

� vkjke
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� FkksM+k uhan esa gksuk

� ldkjkRed fopkj

� lksp vkSj ,dkxzrk dh Li’Vrk

� [kqn vanj ls vPNh Hkkouk vkuk

� xgjh vkSj “kkar lk¡l ysuk

 � ÅtkZ ds Lrj esa o`f)

8- 2-5 çfr&funsZ’k

izfr&funsZ”k mipkj ds ckn dh fØ;k dh foijhr izfrfØ;k gksrh gS vkSj ;g ,d fpfdRld ladV ds :i esa Hkh 
ekuk tkrk gSA 

bafM;u gsM elkt+ ds dqN izfr&funsZ”k gSa%

� ekalisf”k;ksa ds Hkhrj [kqtyh ;k gYdh lwtu vkuk & ,slk VªhVesaV ds nkSjku fo’kkDr inkFkksZa ds fudys vkSj
raf=dk rarqvksa ds dkj.k gksrk gSA

� FkdkoV & ,slk fo’kkDr inkFkksZa ds fudyus ds ckn fpfdRlk ÅtkZ ds vkjke fLFkfr esa vkus ds dkj.k gksrk
gSA  blds fy, “kjhj dks FkksM+k feyuk vko”;d gksrk gS vkSj FkksM+h nsj vkjke djus ds ckn lkjh FkdkoV
pyh tk,xh vkSj vkids rktk eglwl djsaxsA

1. bafM;u gsM elkt+ ds ykHk D;k gksrs gSa%

a. FkdkoV

b. vkjke

c. MsaMªQ

d. ckyksaa dk lw[kuk

2. bafM;u gsM elkt+ dks vksj fdl uke ls tkuk tkrk gS%

a. fQjdh

b. pØh

c. peih

d. yEih

3. bafM;u gsM elkt+ ds ykHkksa ds ckjs esa crk,aA

..............................................................................................................................................................................

..............................................................................................................................................................................

vH;kl
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9- vuqyXud 
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